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OVERSIGHT HEARING ON THE REAUTHORIZA- 
TION OF THE HIGHER EDUCATION ACT OF 
1965 



MONDAY, MAY 6, 1991 

House of Representatives, 
Subcommittee on Postsecondary Education, 

Committee on Education and Labor, 

Kansas City, MO. 
The subcommittee met, pursuant to notice, at 9:34 a.m., Federal 
Building, 601 East 12th Street, Kansas City, Missouri, Hon. Wil- 
liam D. Ford [Chairman] presiding. 
Members present: Representatives Ford, Coleman, and Barrett. 
Staff present: Tom Wolanin, staff director and Maureen Long, 
legislative associate/clerk. 
Minority staff present: Michael Lance, professional staff member. 
Chairman Ford. I am pleased to convene the Subcommittee on 
Postsecondary Education this morning to conduct this field hearing 
on the reauthorization of the Higher Education Act. I am especial- 
ly pleased to have this hearing in Kansas City, at the request of 
the ranking minority member of this subcommittee, our friend 
Tom Coleman. 

The first field hearing of this process was to have taken place in 
my district, at a little school called the University of Michigan, and 
the President preempted us by announcing very late that he was 
going to go there this weekend for the commencement. 

Tom mentioned to me this morning that had we held the hearing 
at the University of Michigan and caused a lot of excitement, we 
might have been suspect in the events that occurred after the 
President left my district to get back to Washington. 

I want you to know that we all would be very sorry, indeed, to 
have anything happen to him; and, certainly, we don't believe that 
it was his visit to Michigan that caused the trouble. 

The subcommittee has a very ambitious reauthorization schedule 
this time. At this point, the staff is looking at 44 hearings during 
the course of the year. Seventeen of them will be scheduled outside 
of the city of Washington, DC, and this is the very first hearing 
outside of the city of Washington, DC. 

Mr. Coleman and I will have to do a little bit of traveling, I take 
it, to accommodate the other members of the committee during the 
course cf the year. For those of you who don't know it, he and I 
worked on the reauthorization 5 years ago together, and followed 
the same procedures that we have undertaken this time. 

(l) 
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You should know that very early this year, before others got in- 
volved with business, Tom and I invited all of the 150-plus organi- 
zations who speak for higher education to send us their specific rec- 
ommendations for what the law ought to look like for the next 5 
years, by April 8. 

Much to our surprise and pleasure, we had a very good reaction, 
a very good response. The material that was submitted to us is in 
the process of being collated now— or have you finished it? It's at 
the printers. It will be redistributed to all the groups so that every- 
body will know roughly what everybody else is suggesting as to the 
future of higher education, together with the rationale that they 
sent to us on why it should happen. 

There is no Chairman's bill; there is no administration bill. 
There is no Ford bill or Coleman bilJ before this committee at this 
time. We hope to proceed without having specific legislation in 
front of us, as far as we possibly can, to discuss principles and op- 
tions for the element package, and then to work together in a bi- 
partisan way to develop a package that can be supported by all of 
the members of the committee by the time it becomes formal legis- 
lation. 

The normal process for legislation in the Congress is to have a 
President submit a bill and then everyone lines up to come in and 
say they are for or against it, or to have the Chairman of a com- 
mittee submit a bill, and everybody comes in to say they are for or 
against it. 

That has people chasing each other around and does not contrib- 
ute to being able to develop a consensus on a bipartisan basis. Be- 
cause it worked so well for us 5 years ago, when the bill that Tom 
and I were able to put together with the committee passed the 
United States House of Representatives almost unanimously, we 
are going to follow that process again. 

And we are very grateful to all of the people who have prepared 
formal presentations and responded to our first invitation, and es- 
pecially to those who are going to appear on the panels today and 
have, in anticipation of their appearance, prepared and submitted 
formal statements. 

With that, I would thank him for bringing us out here and recog- 
nize the ranking member of the committee, Mr. Coleman. 

Mr. Coleman. Thank you, Chairman Ford. I want to welcome 
you to Kansas City and thank you for coming to our area to hear 
testimony this morning on the Higher Education Act. Our reau- 
thorization is certainly a challenge, and I am so happy that you 
were able to come from Michigan to be with us. 

Bill Ford is one of the original architects of this law. He has seen 
it through a number of years. He knows more about higher educa- 
tion than any other Member of Congress, and I am happy to admit 
that. I am learning from him throughout the years, and perhaps 
the institutional knowledge will be retained. I want to say that I 
look forward to working with Bill Ford, Chairman of our Education 
and Labor Committee, on this and other educational matters in the 
years ahead. 

I also want to welcome my new colleague from the State of Ne- 
braska, Bill Barrett, who is joining us this morning. It was very 
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nice of Bill to come down and be with us at this first field hearing 
this year. 

I think that all of us in this room recognize the importance of 
the Higher Education Act, and it is recognized as probably the 
most important piece of social legislation that we will be working 
on in this Congress. Having said that, while the Higher Education 
Act contains a variety of subject areas, the real heart and soul are 
in Title IV, which provides about $20 billion a year in one form or 
another to over 6 million students to enable them to attend the col- 
lege, university, or job training program of their choice. 

This, of course, is a significant amount of money, it's also a sig- 
nificant number of people that are helped every year. Since the 
last reauthorization, we have had some, let's face it, some bad pub- 
licity over default rates. It has been scrutinized in the press. I 
think, as a result, one of the things we need to do in th-s reauthor- 
ization is to restore public confidence in these programs which 
have helped so many people through the years. 

Frankly, I think it is very refreshing that Chairman Ford has 
recognized that we need to look to see if the people that were origi- 
nally to be helped by this act are being helped, and if we can make 
it even better. That, of course, recognizes the demographics 
changes of people who are going to schools and that we might 
better help them with these programs. 

I think two themes that will be seen throughout the reauthoriza- 
tion process, at least from this member's standpoint, are account- 
ability — again, to restore that public confidence and to make sure 
we get the most for our dollars spent, and to have some sort of a 
results oriented standard by which to gauge the success of these 
programs. The other one is fairness. It seems to me that, in many 
cases, the moderate income working middle-class families that, for 
example, the loan programs were originally created to help, are be- 
coming less and less eligible through the years and are being 
squeezed out. 

They are beiu^ squeezed in th* middle. They pay their share of 
taxes. They also have to pay their full share of tuition and ex- 
penses for an education. One of the ways to respond to that is to 
free up, if you will, through the needs analysis process, the non- 
liquid assets of families that are now counted towards their eligibil- 
ity, such non-liquid assets as the equity in a home or in the farm 
assets of a farm family. 

I believe there is a great amount of support for legislation I will 
be introducing to take out those non-liquid assets from that need 
analysis, and provide opportunities for a number of middle-class 
families to participate in these very worthwhile programs. Hopeful- 
ly it will be part of our final resultant legislative bill. 

I think fairness and accountability are two themes we look for- 
ward to hearing about from the variety of witnesses that we have 
on panels this morning. I think this is because, as we ask these dif- 
ficult questions of ourselves, it's important to have comments and 
answers from those who know the most about these programs, 
those who work with them on a daily basis. 

The reauthorization is a major effort stretched over a matter of 
months and indeed years before it is finalh ?d. As Chairman Ford 
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has indicated, we will have numerous hearings throughout the 
country and back in the Nation's capital 

Again, I look forward to working with Bill Ford in the hope that 
we will be able to put together a bipartisan bill that will be sup- 
ported like the last one, where we were able to pass it 5 years ago 
with very few dissenting votes on the floor of the House. That's a 
tremendous challenge, as you can imagine, in these days of politi- 
cal differences. But we have been able to do it in the past; we hope 
to be able to do it in the future. We thank you for your assistance 
in presenting testimony here today to that end. 

So thank you, Mr. Chairman. Again, welcome to Kansas City. 

[The prepared statement of Hon. E. Thomas Coleman follows:] 
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V 

OPENING STATEMENT 
BY 

YBB HONORABLE E. THOMAS COLEMAN 

FIELD HEARING IN KANSAS CITY, MISSOURI 
THE REAUTHORIZATION OF THE HIGHER EDUCATION ACT 
MAY 6, 1991 

T. *3 REAUTHORIZATION OF THE HIGHER EDUCATION ACT WILL LIKELY 
BE, (IN THE WORDS OF THE "WASHINGTON POST 11 ) , THE "MOST IMPORTANT 
SOCIAL LEGISLATION" OF THIS CONGRESS. THE HIGHER EDUCATION ACT 
CONTAINS OVER SIXTY PROGRAMS, BUT THE HEART OF THE LEGISLATION IS 
TITLE IV, WHICH PROVIDES MORE THAN $20 BILLION A YE. JR — IN 
GRANTS AND LOANS — TO NEARLY ONE HALF OF THE NATION'S 12 MILLION 
STUDENTS ENROLLED IN COLLEGES AND JOB TRAINING PROGRAMS . THIS 
REAUTHORIZATION PROMISES TO BE ONE OF THE MOST DRAMATIC AND 
COMPREHENSIVE SINCE THE EARLY 1970' s. 

STUDENT AID PROGRAMS HAVE RECEIVED UNPARALLELED SCRUTINY ANtt 
CRITICISM IN CONGRESS AND IN THE PRESS, AND I BELIEVE THAT WE 
MUST MAKE FUNDAMENTAL REFORMS TO RESTORE PUBLIC CONFIDENCE IN 
THESE PROGRAMS. ADDITIONALLY, MANY CURRENT PROGRAMS NEED TO BE 
RECONSIDERED IN LIGHT OF FUNDAMENTAL CHANGES IN THE STUDENT 
POPULATION ATTENDING POSTSECONDARY EDUCATIONAL AND BASIC TRAINING 
PROGRAMS. FINALLY, CHANGES IN BUDGETARY SCORING OF ENTITLEMENTS 
OFFER THE OPPORTUNITY TO CONSIDER FUNDAMENTAL CHANGES IN THE 
GUARANTEED STUDENT LOAN PROGRAM WHICH WOULD HAVE BEEN UNTHINKABLE 
A YEAR AGO. 
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LA3T YEAR , CONGRESS MADE A NUMBER OF SUBSTANTIVE , FAR- 
REACHING LEGISLATIVE CHANGES IN THE STAFFORD LOAN PROGRAM. WE 
HAVE MADE THOSE CHANGES BECAUSE DEFAULT COSTS AMOUNT TO OVER TWO 
BILLION DOLLARS ANNUALLY AND REPRESENT THE THIRD HIGHEST 
EXPENDITURE BY THE DEPARTMENT OF EDUCATION. THE ANNUAL REPORT BY 
THE INSPECTOR GENERAL OF THE DEPARTMENT OF EDUCATION RATES THE 
STUDENT LOAN PROGRAM AS BEING "MORE VULNERABLE TO WASTE, FRAUD, 
AND ABUSE THAN IN ANY OTHER TIME." 

PROGRAM "ACCOUNTABILITY 11 WILL BE A CENTRAL VHEME OF 
REAUTHORIZATION • WE MUST ASK OURSELVES — HOW WELL ARE OUR 
FEDERAL STUDENT AID PROGRAMS WORKING? HOW CAN THE FEDERAL 
GOVERNMENT PROVIDE INCENTIVES FOR BROADENED ACCESS TO HIGHER 
EDUCATION, AND SIMULTANEOUSLY IMPROVE RETENTION AND INCREASE 
QUALITY EDUCATION FOR STUDENTS AT POSTSECONDARY INSTITUTIONS? 
THE BOTTOM LINE IS THAT WE NEED TO RESTORE PUBLIC CONFIDENCE IN 
STUDENT AID PROGRAMS, WHICH HAVE BEEN CONNECTED IN THE PUBLIC'S 
MIND WITH FRAUD AND ABUSE. 

IN 1991 , WE NEED TO TAKE A CRITICAL LOOK AT THE STUDENT AID 
PROGRAMS WHICH WERE ORIGINALLY WRITTEN IN THE HIGHER EDUCATION 
ACT IN 1965. THESE PROGRAMS REMAIN BASICALLY UNCHANGED SINCE THE 
EARLY 1970'S, AND THERE IS A GROWING FEELING THAT THESE PROGRAMS 
NO LONGER ADEQUATELY MEET THE NEEDS OF STUDENTS. MIDDLE-INCOME 
STUDENTS, FOR WHOM THE GUARANTEED STUDENT LOAN PROGRAM WAS 
ORIGINALLY INTENDED, ARE INADEQUATELY SERVED BY THE STAFFORD 
PROGRAM, AND ARE, AT BEST, ONLY MARGINALLY SUPPORTED BY THE PELL 
GRANT PROGRAM AND OTHER CAMPUS-BASED AID PROGRAMS . 
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ONE OF MY GOALS FOR THIS REAUTHORIZATION WILL BE EXPANDING 
ELIGIBILITY FOR MODERATE AND WORKING MIDDLE-INCOME FAMILIES. IN 
THE COMING WEEKS, I INTEND TO RE-INTRODUCE LEGISLATION WHICH WILL 
REMOVE FROM MEED ANALYSIS A VALUE OF A FAMILY'S HOME AND FAMILY- 
OWNED FARM ASSETS. SUCH NON-LIQUID ASSETS SHOULD NEVER HAVE BEEN 
CALCULATED AS A RESOURCE TO PAY THE COSTS OF A COLLEGE EDUCATION. 
WORKING, MIDDLE- INCOME FAMILIES BEAR A DISPROPORTIONATE BURDEN OF 
THE TAXES. THEY NEED ASSISTANCE IN MEETING THE RISING COSTS OF A 
COLLEGE EDUCATION, WHICH NOW EQUALS WHAT MOST MIDDLE- INCOME 
FAMILIES PAID FOR THEIR FIRST HOME. FURTHERMORE , PARTICIPATION 
BY MIDDLE-INCOME FAMILIES WILL STRENGTHEN THE POLITICAL BASE FOR 
FEDERAL STUDENT AID PROGRAMS. 

THIS AUTHORIZATION PROMISES TO ASK BRAVE AND NEW QUESTIONS 
ABOUT HOW FEDERAL HIGHER EDUCATION POLICY IS SERVING THE NEEDS OF 
AMERICANS WHO MUST FUNCTION IN A MUCH TOUGHER AND COMPETITIVE 
WORLD. AT THE SAME TIME, WE MUST FACE THE FACT THAT, IN THE NEAR 
TERM, WE FACE SEVERE BUDGETARY LIMITATIONS WHICH WILL INFLUENCE 
HOW WE TRANSLATE PRIORITIES INTO PRACTICAL CHOICES. GIVEN THE 
IMPORTANT OF THIS REAUTHORIZATION, I AM ESPECIALLY PLEASED BY MY 
OWN CLOSE WORKING RELATIONSI TT P WITH BILL FORD, AND BY OUR 
INTENTION TO MOVE A BI-PARTISAN BILL THROUGH THE HOUSE. SUCH A 
BI-PARTISAN APPROACH IS ESSENTIAL TO OUR COMING TO TERMS WITH THE 
IMMENSE CHALLENGES OF THIS REAUTHORIZATION OF THE HIGHER 
EDUCATION PROGRAMS • 

******* 
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Chairman Ford, Thank you, Tom. Mr, Barrett, do you have any 
comments? 

Mr. Barrett. Thank you. Mr. Chairman, it's an honor for me to 
be here in Kansas City this morning, to participate in this, the first 
of a series of field hearings to be held regarding the reauthoriza- 
tion of the Higher Education Act of 1965, 

As has been suggested already, it is a particular pleasure for me 
to serve on this subcommittee under the direction of a person like 
Bill Ford. He is one of the preeminent authorities on the subject in 
the Congress, if not the Nation. 

I expect to learn a great deal as a new Member of Congress 
under his tutelage. Also, it's very, very fortunate for me to be able 
to be here in Tom Coleman's home district, because Tom is the 
ranking member of this subcommittee. I am sure he is going to 
offer a great deal toward the reauthorization, as he was in years 
past. 

It is also important, from a personal standpoint, for me to sug- 

fest to you that Tom is also the ranking minority member of the 
louse Agriculture Committee, which gives me a double dose of 

Tom Coleman 

Mr. Coleman. More than you want. 
[Laughter.] 

Mr. Barrett, [continuing] and a chance to learn from Tom, be- 
cause he does do, an outstanding job in the House of Representa- 
tives. That's one of the reasons I wanted to come down to Kansas 
City today. 

Mr. Chairman, I am glad that you are scheduling these field 
hearings around the country, because it gives us an opportunity to 
escape the push and the shove of the Washington, DC special 
groups. It gives us a chance to focus on the real issue, and that is, 
of course, how Federal higher education programs affect students 
and administrators. 

After all, you are the people who have to work with the pro- 
grams authorized by the Higher Education Act. I look forward to 
hearing the testimony from administrative people, but also, in par- 
ticular, students, because it is the students that I am the most con- 
cerned about, frankly. 

I am sure that they will have a great deal to share with us in 
terms of definite ideas on how the programs should work, how they 
should be implemented, and some of the gaps, if any, in our 
present system. 

So again, thank you, Mr. Chairman, and Mr. Coleman, for invit- 
ing me to participate in this hearing. I am glad to be here, and I 
look forward to hearing the testimony from those witnesses and I 
intend to learn a gr eat deal fr om these individuals. 

Thank you, Mr. Chairman. 

Chairman Ford. Thank you, Mr. Barrett. 

I will call, first, Dr. William Mann, Chairman of the Missourians 
for Higher Education, of Kansas Cit„ . 

Without objection, the prepared statement of each of the wit- 
nesses who will appear today should appear in full in the record 
immediately following their live comment. 

If you missed that, so that the Chairman isn't dictatorial, I dis- 
claim it by saying without objection we will do that. 

EMC i 2 
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Nobody objected, so we will do what the Chairman wants to do. 
[Laughter.] 

STATEMENT OF BRICE HARRIS, VICf? CHANCELLOR FOR INSTITU- 
TIONAL SERVICES, ON BEHALF OF WILLIAM J. MANN, CHAN- 
CELLOR, METROPOLITAN COMMUNITY COLLEGES AND CHAIR- 
MAN, MISSOURIANS FOR HIGHER EDUCATION 

Mr, Harris. Thank you, Mr. Chairman. May I begin by saying I 
am Brice Harris, Vice Chancellor for Institutional Services, here 
today to represent ChanceUor William Mann, who is Chancellor of 
the Metropolitan Community Colleges and Chairman of Missouri- 
ans for Higher Education. 

First of all, let me thank you very much for the opportunity to 
speak to you this morning on the subject of the reauthorization of 
the Higher Education Act. 

I believe that American higher education is at a crossroads, and 
the work being done by this committee may have a lasting impact 
not only on our industry but also on the future of this country as 
well. 

I am here today on behalf of Chancellor Mann, not only in his 
role as Chairman of the Missourians for Higher Education, but as 
Chancellor of the Metropolitan Community College System. 

The Missourians for Higher Education is a consortium, is a blend 
of 2 and 4 year public and private higher education institutions 
which is unique in this country. More than 5 years ago, the presi- 
dents of almost every college and university in this State banded 
together to begin improving the public awareness of our institu- 
tions. 

'Hiat public information campaign has evolved into a political 
action group responsible for working with members of the Missouri 
General Assembly to develop legislation which will provide Missou- 
ri voters with the opportunity to vote a tax increase for higher edu- 
cation. 

This initiative is based on our belief that in order to remain com- 
petitive, Missouri must increase its support of colleges and univer- 
sities. A recent repcrt issued by the group, entitled, "Show Me the 
Future, Missouri Highe: Education," best summarizes our belief by 
stating, "Higher education has evolved from an upper class privi- 
lege to a mass rignt, and is on its way to becoming a universal obli- 
gation." 

The report goes on to say, "in order to meet the demands of the 
next decade and into the ?lst century, the State system of higher 
education must dramatically increase the number of students it 
serves, introduce a new generation of educational and technological 
equipment, and prepare students to see beyond the limits of a na- 
tional economy to t new global society. 

"A more substantial investment must be made in higher educa- 
tion in order to secure Missouri's future and our new society." 

It is my belief, gentlemen, that American higher education is in 
the same shape as Missouri's. By the year 2000, 41 percent of the 
jobs in this country will be classified as highly skilled. This same 
number was only 24 percent in 1990. 
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A recent report by the Community College Urban Chancellor's 
Group stated, "the problem of the future will not be a labor short- 
age, but a skill shortage. Many of our colleges are being asked to 
solve this shortage while ''.hey face severe financial strain/' 

In your deliberation of the revision of this act, I encourage you to 
consider the following overall recommendations. 

One. The Federal regulations affecting higher education and the 
reporting associated with those regulations should be simplified. 
Higher education is currently one of the most regulated industries 
in America today. Although we certainly support accountability in 
all industry, the continual increase in Federal reporting require- 
ments is placing a heavy burden on an already strained staff. 

Itegulations in student financial aid have made it increasingly 
difficult to administer these programs and to get aid to the stu- 
dents who need it most. 

Two. Federal financial aid to students should be improved to pro- 
vide at least i year of postsecondary education for all high school 
graduates without student loans. The necessity to integrate stu- 
dents from economically disadvantaged homes into the American 
work force requires that adt mate financial assistance be made 
available. 

The vast majority of new jobs created by the year 2000 will re- 
quire education beyond high school. Unless financial assistance is 
guaranteed for at least 1 year of college, a significant number of 
workers will not possess the skills necessary to get even an entry- 
level position. 

Three. Federal support of State activities designed to deal with 
problems of the at-risk student, including illiteracy, retention, and 
basic skills education, should be increased. If we are successful in 
encouraging the citizens of Missouri to increase support for higher 
education, one area we will spend more dollars is in dealing with 
the at-risk student. 

Illiteracy. Student retention and basic skills instruction are all 
priorities for Missouri's colleges and universities. Federal financial 
matching funds in these areas would significantly increase our 
ability to deal with the critical problems. 

Four. Programs designed to enhance teaching as a career in ele- 
mentary, secondary, and higher education institutions should be fi- 
nancially supported. Missouri colleges and public schools face sig- 
nificant retirements of faculty during the coming decade. 

Without State and Federal assistance in making teaching more 
attractive, the most important link in the educational process of 
good teacher will be difficult if not impossible to find. 

The Missourians for Higher Education are dedicated to working 
together to improve education in Missouri, but our activities have 
already received national attention. A recent article in the New 
York Times combined with increased attention of the national edu- 
cational media, have turned the eyes of many in this country to 
Missouri. 
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If our efforts here are successful, I anticipate that other areas in 
the country will mount similar efforts. These efforts will improve 
service to American students, but they will not solve the problem. 
If we are to succeed in preparing the work force for the next centu- 
ry, the Federal Government must increase its leadership and its 
support of higher education. 

Thank you, Mr. Chairman. 

[The prepared statement of William J. Mann follows:] 
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TESTIMONY 10 THE SUBCOMMITTEE ON POSTSECONDARY EDUCATION 
REGARDING THE REAUTHORIZATION OP THE 
HIGHER EDUCATION ACT 
IV 

YWxm J. Mann, Chancellor of the 
Metropolitan Community CoIUr* 
and 

ChtlntUB ofMUsourian's for Higher Education 
May «, BH, Kansas City, Missouri 

Honorable members of the Subcommittee on Postsecondary Education, thank 
you very much for the opportunity to weak to you thtomonung on the subject 
of the reauthorization of the Higher Education Act I believe that American 
higher education is at a crossroads, and the work being done by tlto committee 
may have a lasting impact not only on our industry, but on the future of this 
country as wen. 

I am here today to address the subcommittee in my role as the Chairman of 
MUwuriau's tot Higher Education, TbJa consortium is a blend of two and four 
year, public and private higher education institutions which is unique in this 
country. More than five years ago, the presidents of almost every college and 
university in the state banded together to begin Improving the public awareness 
of onr institutions. 
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Subcommittee on the Reauthorization of the Higher Education Act 
Page two. 

That public inf Donation campaign hat evolved into a political action group 
respoiuible for working with the members of tbe Missouri General Assembly to 
develop legislation which would prc^deMIss^ 
vote on a tax Increate tor higher education. This initiative is based on oar 
belief; (bat in order to remain competitive, Missouri must increase its support 
of colleges and universities. 

A recent report issued by our group entitled "Show Me the Future-Missouri 
Higher Education" best summarizes our belief by stating, "Higher education has 
evolved from an upper-class privilege to a mass right and is on its way to 
becoming a universal obligation." Tbe report goes on to say that In order to 
meet tbe demands of tbe next decafo and into the 21st century, tbe state's 
system of higher education must dramatically increase the number of students it 
serves, introduce a new generation of educational and technological equipment, 
and prepare students to see beyond tbe limit* of a national economy to a new 
global society.. A more substantial investment must be made in higher education 
in order to secure Missouri's future in this new society." 

It is ray belief that American higher education is in tbe same shape as 
Missouri's- By the yw 2000, 41perc«m of the joosm this country wiU 
classified as highly skilled. This same number was only 24 percent in 1990. A 
f ecent report by me community college Urban Chancellors stated, The problem 
of tbe toturewmitt be a labor shorty Many of our 

colleges are being asked to solve this shortage wbue they face severe 
financial strain. 

a your deliberation of tbe revision of this act, I encourage you to 
consider tbe following overall recommendadooa: 
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Subcommittee on tfr Reauthorization of the Higher Education Act 
Page three. 

L the Mend regulations affecting higher educatkm and the rtportlng 
associated wtth those regulations should be simplified. Higher 
education is currently one of the meet) ilated industries in 
America today. Although we certainty support accountability faazq? 
industry, the continual increase in federal report big requirements 
are placing a heavy burden on an already s trained staft Regulations 
to student financial aid have made it increasingly difficult to 
administer these programs* and to get aid to the students who need 
it 

2. Federal financial aid to students should be Improved to provide at 
least one year of postsecondaiy education for all high school 
graduates without student loans. Hie necessity to integrate students 
from economically disadvantaged homes into the American workforce 
requires that adequate financial assistance be made available. The 
vast majority of new Jobs created by the year 2000 will require 
educate beyond high school Unless financial assistance is 
guaranteed for at least one year of college, a significant number of 
workers will not possess the sldDs necessary to get even an 
cutty-level position. 

3. Fedtral support of state activities designed to deal with the 
problems of the at-risk studenMnctodtug Illiteracy, ittentloa, and 
basic skills edacatton-^bould be Increased, If we are successful in 
encouraging the dtteeas of MUsouri to increase tupjx* for higher 
*u jtfon, one area whew we will ipend more dollars is in dealing 
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Subcommittee on the Reauthorization of the Higher Education Act 
Page four. 

with the at*risk student Illiteracy! student retention, and basic 
skills instruction are all priorities for Missouri's colleges and 
universities. Federal financial matching funds in these areas would 
significantly increase our ability to deal with the critical 
problems, 

4. Programs designed to enhance teaching at a career In 

elementaiy/secondaiy and higher education Institutions should be 
financially supported Missouri colleges and public schools face 
significant retirements of faculty during the coming decade. Without 
state and federal assistance In making teaching more attractive the 
most important link in the educational process, a good teacher, will 
be difficult if not impossible to find. 

The Missouriatfs for Higher Education are dedicated to working together to 
improve education in Missouri, but our activities have already received 
national attention* A recent article in the New York Times, combined with 
increasing attention of the national educational media, have turned the eyes of 
many in this country on Missouri 

If our efforts here are successful, I anticipate other areas in the 
country will mount similar efforts. These efforts will improve service to 
American students, but they wiD not solve the problem. If we are to succeed 
in preparing the workforce for the next century, the federal government must 
increase its leadership in and support of higher education. 
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Mr. Ford. Thank you very much. I would observe that you fin- 
ished Dr. Mann's statement with the sentence, "If we are to suc- 
ceed in preparing the work force for the next century, the Federal 
Government must increase its leadership in and its support of 
higher education." 

I think one of the things that gets lost in our modern exchange 
of political finger pointing is that the first public higher education 
system in this country was a Federal program under the guise of 
providing agricultural and mechanical skills. The first Morrill Act, 
which was passed during President Lincoln's time, which created 
ROTC so you could get some officers to run a war, also provided 
that every State ought to have a college. 

There were no State colleges at that time. There had been no 
public higher education created by any State any place in the coun- 
try. It was the Federal Government that said each State ought to 
have a college, and it ought to teach the two then most basic things 
for America— we say competitive needs, now— but for America to 
be able to grow. 

You are now coming back and saying that we have got to rein- 
state that leadership. I am pleased to see that, because there has 
been, since the original Federal effort to create the agricultural 
schools, A&Ms you know, there were two of those. 

The first Morrill Act was for white students, and the second Mor- 
rill Act, which followed the Civil War, was a separate but equal 
system for black students. We are still paying for some of those 
schools in parts of the country where they did, in fact, establish 
separate but equal schools. They are called historically black col- 
leges, today. 

But nevertheless, there was a clear recognition that far back 
that if we were going to have a public system, not to offset, but to 
complement the private system— Harvard was already in business 
for a long time before this happened. 

Other private schools and what subsequently became our Ivy 
League fancy schools of the Northeast were in place, but there 
were no public institutions. It was that little nerve that was plant- 
ed in all of the States that gave us the massive public education 
system we have now. 

I know of no State that doesn't have a multi-faceted public edu- 
cation system in higher education. 

Without that initial help from the Federal Government, it would 
not have happened. I would like **> i>ank you for stepping forward 
to say this at a time when we >ing told, I expect we will be 
told this week, I'm being informed correctly by the Secretary of 
Education, that it is time to shift more responsibility back to the 
States for leadership in higher education. 

How did you people Iook at this and arrive at coming down on 
the idea that this was a national problem, rather than just a Mis- 
souri problem? 

Mr. Harris. Well, as you pointed out, Mr. Chairman, the leader- 
ship exerted by the Federal Government in the land grant institu- 
tions, and again frankly, in the late 1950s, in what ultimately 
became the community college movement in this country, I think 
are two perfect examples of how leadership at the Federal level 
can move us forward. 
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We are at a time now in this country, and I think Missouri is a 
mini-example of this, where support for higher education is becom- 
ing more and more strained; and yet, it is evident to all of us that 
in order to compete in a global society, that if higher education 
can't do its job, America's competitive edge will be lost. 

We believe that it requires Federal leadership to make that 
happen. Those statements were put in here specifically as a result 
of that. 

Mr. Ford. Thank you. Mr. Coleman? 

Mr. Coleman. Mr. Harris, thank you for substituting this morn- 
ing. I understand that Dr. Mann is involved with some legislation 
at Jefferson City in the session starting this afternoon, and I know 
it is very important for him to be there. We do miss him. But we 
do appreciate you being here in his stead. 

A lot of what we hear about the American educational system 
problems is on the elementary and secondary level, And as vou 
mentioned in your testimony about basic skills and the need to 
assure that by the time you see a student in the postsecondary 
realm, it should be a student who has been at least a literate stu- 
dent, and one who is knowledgeable of the core tools that he or she 
will need to be successful in higher education. 

Is your group, formed for higher educatio nlso lending itself to 
recognizing these elementary and secondary isues, and how are 
you dealing with that? Is there a separate component to your group 
that tries to deal with that, or is it an overall educational issue 
that you are trying to frame in our State? 

M*\ Harris. In Missouri, it has become a resource issue. And as 
a result of that, the Missourians for Higher Education are working 
closely with leaders at the elementary/secondary level, and the 
bills that are currently pending in the State legislature would in- 
crease support for both of those areas. 

As it relates to the at-risk student, Representative Coleman, I 
think that the key for us in higher education '3 that, yes, we would 
very much like to see elementary/secondary education strength- 
ened to the point where we have less of those problems to deal 
with. 

However, we understand that students develop at dramatically 
different rates. And in spite of many of the good efforts of elemen- 
tary and secondary people, we are going to continue to get students 
in our colleges that don t have the skills they need. 

So the kind of Federal leadership and support in dealing with 
these students will be, obviously, greatlv appreciated. 

Mr. Coleman. One of the concerns of higher education is cost, as 
we all know, from the standpoint of families and students. I 
wonder, as your group comes together to work on these issues, have 
you also tried to share resources? Do you have any thoughts on in- 
stead of recreating the wheel 10 times in this State, using one good 
wheel and working together in utilizing it? Have you gotten that 
far, or do you anticipate doing it, if you haven't already? 

Mr. Harris. We truly have. In fact, Kansas City is a perfect ex- 
ample of that. We have seen, for example, in our community col- 
lege system, we have been very careful not to duplicate high-cost 
technical programs at more than one of our campuses, so that we 
9 
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can, hopefully, attract students from all over the metropolitan 
area. 

In addition to that, we have developed a very close working rela- 
tionship with 4 year private institutions and with the Kansas City 
branch of the public university here. Again, so that we can try to 
take great advantage of our resources. 

In fact, dealing with the at-risk student is a good example of 
that. Chancellor Russell and Chancellor Mann and the university 
president, Peter Magrath, have all worked closely together here in 
Kansas City to try and combine our resources to deal with those at- 
risk students, both at the university and at the community college. 

Since our three community college institutions tend to be the 
greatest fear for the University of Missouri here in Kansas City. 

Mr. Coleman. Thank you. 

Chairman Ford. Mr. Barrett? 

Mr. Barrett. I, too, appreciated your statement and your testi- 
mony, Mr. Harris. One of the biggest problems with Federal Stu- 
dent Financial Assistance that I hear from my congressional dis- 
trict, from administrators and students, is with regard to Federal 
student financial aid and the forms that are necessary to complete. 
They are telling me that they are duplicative and very difficult to 
fill out — too long to complete — that sort of thing. 

Would you agree with that? 

Mr. Harris. Yes, I would. You are going to hear from some 
people later this morning who are better able to discuss financial 
aid than I. I would say, however, that in dealing with students, one 
of the things that we find is in order to make or allow students to 
take great advantage of Federal financial aid, they must start that 
process very, very early. 

One of the things that you need to understand is that with adult 
students, especially, at the community college level, they frequent- 
ly don't have the luxury of that kind of prior planning. They have 
family and other commitments that require frequently that they 
make decisions very late in the process. 

As a result of that, the cumbersome forms that you are talking 
about and the processing time involved, occasionally makes it very 
difficult for a student to get the aid they desperately need in order 
to begin the semester. 

Mr. Barrett. I thought perhaps that's what you were getting at 
with youi first recommendation on page three, when you suggested 
Federal regulations affecting higher education and the reporting 
associated with those regulations should be simplified. 

Mr. Harris. Absolutely. 

Mr. Barrett. Could you embellish that a bit? 

Mr. Harris. Well, it is not only in terms of Federal financial aid. 
There are other areas: the crime on campus work that is being 
done by Congressman Coleman now is another example of how we 
need to work together closely with the government to make certain 
that the information that we need to get reported is reported, and 
that the forms for doing that and the process for doing that are as 
simplified as possible. 

Federal financial aid is probably the best example of how regula- 
tions tie up a tremendous amount of our staff time in order to meet 
those and make it very difficult for the students and the staff to 
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get done what needs to get done, which is get aid to the students so 
that they can get enrolled in classes. 

Mr. Barrett. Thank you, sir. Thank you, Mr. Chairman. 

Chairman Ford. Thank you very much. Now, we will call panel 
number two, Dr. Peter Magrath, Dr. Steve Brainard, President 
Dean Hubbard, and representing Chancellor Budig will be Frances 
Degen Horowitz. 

Also, Dr. Gordon Kingsley and Mr. Michael Vander Velde. 

Your statements will be inserted in the record. You can proceed 
in the order that I called you up here. Let's start with Dr. Ma- 
grath. 

STATEMENT OF PETER MAGRATH, PRESIDENT, UNIVERSITY OF 
MISSOURI SYSTEM, COLUMBIA, MISSOURI 

Mr. Magrath. Thank you very much, Mr. Ford. I walked in as 
Congressman Barrett was saying nice things about you and Rep. 
Coleman. I want to applaud those remarks very, very sincerely. 
The two of you are truly among our leaders in higher education in 
terms of policy making. 

We know that it is an obligation that you accept, to hold regional 
hearings in various parts of the United States, but we are very de- 
lighted that you are here in Kansas City. The work you are about 
is absolutely critical to our Nation's economic survival and well- 
being. 

I am going to just make a few comments. I am not going to read 
my testimony. I do want to second the comments that Brice Harris 
made on behalf of Bill Mann, the Chancellor of the Metropolitan 
Community Colleges, to make the point that concerns for higher 
education and what they are about are really part of a bigger pic- 
ture. 

That is, I think we are all Americans for higher education, and 
we have a daunting but worthwhile challenge to put the pieces to- 
gether better so that we can access an opportunity and provide 
access to quality. We are rather concerned here in Missouri, as our 
House of Representatives goes into session about 4 o'clock this 
afternoon, and the speaker has said he is going to keep them in 
session until they vote on the bill. 

We want them to do that. We want them to vote right, too, when 
the bill comes out. 

I would like to just make a few suggestions. I think that there 
are lots of technical issues that you and the extraordinarily capa- 
ble staff that your committee has will get into as the process un- 
folds. I think it is absolutely critical that we keep the main objec- 
tives in mind. 

The main objective is to provide access to quality for as many 
students as can profit and gain and then contribute to their society. 
I would urge that as you work through the very complicated fiscal 
issues that you have to deal with, that you give every priority to 
increasing the grant portion of what's available for student finan- 
cial assistance so that there is less of a reliance on loans. 

Loans are part of the picture and they have to remain part of 
the picture. But we are too dependent on loans. They create grave 
problems for many students that come from high-risk economic 
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backgrounds. It is not a healthy situation, so that to whatever 
extent the legislation can put a larger premium, literally, on 
grants, I think that's absolutely essential. 

Secondly, I would like to argue that there is great merit in pur- 
suing the National Direct Studfent Loan program, where colleges 
and universities that have the capability to handle loans could di- 
rectly provide the loans as, if you will, agents of the Federal Gov- 
ernment. I think that situation has been much discussed, and you 
are certainly familiar with it, and it deserves major, major atten- 
tion. 

I think that whole loan situation can be handled more expedi- 
tiously. I would also like to parenthetically add that I am very glad 
I am not a student having to apply for loans and grants, but I m 
not sure I would be able to— I'd like to think I could— but I'm quite 
sincere, I think I'd really have to work very, very hard and long to 
try to figure out how to work my way through some of those draft 
and need applications, and the like. 

I might add that I believe that it is important that we provide 
assistance and support to our neediest students of ability and our 
so-called middle-income students. We need them all, and we need 
to have a program that provides a balance and does not turn off 
the middle-income student of ability, just as we need to provide 
very adequate support for our students of greatest economic need. 

I would like, also, to indicate that attention certainly, I know, 
will be given and should be given to the graduate education side. 
The national needs program, which may now be combined in other 
ways, has worked. It is absolutely critical that we continue to pro- 
vide incentives to get our best and brightest from undergraduate 
students into graduate programs in sciences and engineering. 

I would hope that we could extend that. It has been extended to 
some area studies and foreign language program, but I would hope 
that we could look at extending that to the arts and the human- 
ities. 

We face the seed-corn crisis, if you will, of one-third of our facul- 
ty at our 2 year colleges, our private colleges, al! of them, the 
whole ball of wax, are going to be leaving thoir positions in the 
next 4 or 5 years. 

They will be replaced, but we want to replace them with the best 
women, the best men, that we can possibly attract. That does argue 
for continued and, I hope, expanded attention to what has been 
Title IX, as I recall. 

Finally, my friends in Washington want me to say, and I do want 
to say, just a good word for the Fund for the Improvement of Post- 
secondary Education It is a good program, it has very modest- 
well, everything is r iodest, I suppose— very small authorizations, 
very small appropriations, it has been extremely effective in lever- 
aging some very good ideas to some very competitive grants. 

We have done quite well with that in Missouri, but that isn't the 
point. It's a very good program. 

Mr. Chairman, those are my comments, and I would be happy to 
answer questions now, or later, after the other panelists. 

[The prepared statement of Peter Magrath follows:] 
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Revised 5/2/91 C. Peter Magrath, President 

University of Missouri System 
May 6, 1991 

Testimony to the U.S. House 
of Representatives Sub-committee 
on Postsecondary Education 
Kansas City, Missouri 

Mr. Chairman and members of the Subcommittee: Thank you for this opportunity 
to testify on the Reauthorization of Higher Education Act of 1986. I am especially pleased 
that the Chair of the committee and a ranking minority member have organized this hearing 
to admit testimony from representatives of higher education here in the heartland of the 
nation. The reauthorization pi jcess brings into sharp focus a uumber of critical issues that 
will affect, and, indeed, shape the future of postsecondary education in this country for the 
decade to come; because of the importance of this legislation, I am especially pleased to 
have this opportunity to share my views on a number of critical issues. 

Wa>are pleased that the committee is with us here in Missouri, where higher 
education and the improvement of higher education is at the very top of the public policy 
docket. Thanks to the Missourians for Higher Education organization under the 
chairmanship of my friend and colleague, Bill Mann, and with excellent cooperation and 
support from Missouri's private sector on a statewide basis, a voluntary association of 46 
public and private 2- and 4-year colleges and universities in the state have come together 
under the Missourians for Higher Education umbrella, in an attempt to inform Missourians 
about the needs of higher education. A Missourians for Higher Education report, "Show 
me the Future," identified a $367 million annual shortfall in state funding for higher 
education that would be needed for Missouri and Missourians to be competitive. 
Subsequent reports by Confluence St Louis and Kansas City Consensus have estimated the 



22 



need at $380 million annually. Earlier tiiis year the Missouri Business Education 
Partnership Commission recommended a significant increase for public support of higher 
education, and a bill was approved by the Missouri Senate that would substantially increase 
support for all aspects of higher education in this state. That legislation is now pending in 
the House of Representatives; if it is passed by both houses, it would be put to a vote of 
the people of Missouri in November 1991. 

What are Missouri's needs in higher education? Let me give you some examples. 

1. Repairs and renovations for aging and crumbling buildings that are not only 
dangerous, but outmoded and ineffective for teaching and research. We have 
an $85 million backlog of repairs in the UM System. $50 million of which are 
described as urgent. The value of the UM System plant is $1.8 billion. We 
should be spending $20 to 30 million per year simply for repair and upkeep. 

2. On a statewide basis, there is a critical need for financial support for 
qualified students who may otherwise end up in dead-end jobs at subsistence 
wages rather than in positions that contribute to Missouri's economic health; 
Missouri grant program funds were sufficient to make awards to only 9,000 
of 35,000 qualified applicants in the most recent year. 

3. There is only one public computer per 100 students in the UM System. We 
spent about one-fourth of the average of the Big 8 and Big 10 on computer 
support. An additional $11.6 million is needed to meet the academic 
computing needs of our students and faculty. 

4. Some laboratory equipment used by University of Missouri students was used 
a generation ago by their parents. In some cases, our students are being 
trained with equipment that is inferior to that which they used in high school. 
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The cost of replacing existing obsolete and worn-out equipment throughout 
the University of Missouri System is $15 million. 

5. One-third of out present faculty members will retire in the \99Ws. Our 
challenge will be to replace them with outstanding professors who will be 
difficult to find in the shrinking pool of new Ph.D.s and, perhaps, impossible 
to hire at the salaries we can afford today. Today, UM faculty salaries lag 
18% behind the competition. 

6. Our medical schools in Columbia and Kansas City are significantly under- 
funded by any measure. The UMKC Medical School ranks 72nd out of 74 
state schools in the amount of state support. The UMC Medical School ranks 
65th of out 74 in terms of state support. 

These needs point up the urgency of improved public support for higher education 
in Missouri. 

Clearly, this is not a time for business as usual or for the maintenance of the status 
Qua in higher education; the reauthorization process offers an important opportunity for 
structural changes that can improve access to study at the collegiate level, improve the 
quality of service provided by the institutions, and respond to national priorities that depend 
in direct and immediate ways on a strong and viable system of postsecondary education. 

Student financial assistance must be a top priority in the process of reauthorization; 
it is time to examine Title IV carefully and to sustain the positive aspects of that title while 
making needed corrections. In very simple terms, this reauthorization must redress the 
imbalance between loans and grants for the very poorest students. Students are required, 
because of the unavailability of grant support, to rely too heavily on toans. I support efforts 
to help needy students fir we their postsecondary education without being held hostage to 
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excessive reliance on loans. Because the value of grant awards has failed to keep pace with 
inflation, student loans have become the primary form of federal student aid in recent 
years. Reliance on loans hits these needy students with a double whammy; they begin their 
collegiate study in a state of financial distress, and they end their collegiate study in an even 
more distressed state-namely, they are burdened with enormous debt. These students lack 
the family resources needed to pay for their education; neither are family resources 
available to meet the loan obligations. 

Because young people from the poorest families, of course, are credit risks, it is 
inevitable that many will generate high rates of default on their loans. Therefore, I would 
propose that the Pell program become an entitlement, so that any student who meets the 
conditionsiof the legislation would receive a Pell grant without depending on the annual 
appropriations process. I should add parenthetically that efforts to make the Pell grant an 
entitlement must be consistent with the provisions of the Budget Enforcement Act. 

Also, on the matter of graduate education, I am a strong advocate of the continua- 
tion and expansion of the National Need Fellowships in Title IX. Given the projected need 
for faculty members in all disciplines in the 1990's and beyond, I would also recommend 
consideration of increased fellowship awards for students in the arts and humanities. 
Another structural modification that I would urge for your consideration is the creation of 
a new direct lending program using federal capital under the Stafford entitlement. The 
credit reform provisions of the Budget Reconciliation Act of 1990 provide a unique 
opportunity to develop a direct student loan program that could impru /e financial assistance 
for students, simplify administrative procedures for institutions, and reduce costs to the 
federal government. A direct loan program with entitlement status equivalent to the 
current GSL program would be simpler and cheaper than a comparable Stafford program. 
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The benefits of a direct student loan program would include simplicity, efficiency, and 
reduced costs. Students would deal only with the educational institution, not the school plus 
the bank; and the institution would deal only with the government, not the banks, the 
guarantee agencies, and, in some cases, the secondary markets. Some estimate the net 
saving at $1 billion per year* Whatever the amount, the savings will be substantial. 
Hopefully, the dollars saved will accrue to other student aid programs. I should point out 
as well that the conversion of the GSL program to a direct student loan program should not 
effect the availability of PLUS and SLS loans. While a number of important questions 
remain to be answered concerning the implementation of a direct loan program, I believe 
its potential for providing improved financial assistance at reduced cost warrants careful 
examination by the Congress during reauthorization. 

I would also recommend further consideration of federal support for non-traditional 
students. This, too, could extend opportunities to needy students and, given the fact that 
growing numbers of non-traditional students are entering our colleges and universities, I 
believe that it is important to consider their needs along with the needs of our traditional 
students. 

Finally, in the time remaining, I want to focus on Title X, the postsecondary 
improvement programs. Specifically, I want tc recommend increased support for the Fund 
for the Impiovement of Postsecondary Education. In the view of many innovators in 
) postsecondary education, F1PSE is the ideal federal agency; it promotes innovative reform, 
and it works to promote the wider dissemination of educational improvements throughout 
the nation. FIPSE grant competitions are highly competitive. Even though F1PSE has been 
able to award an average of only 70 new grants per year, the Fund, nonetheless, receives 
approximately 2,000 applications in its annual competition. Despite the long odds (over 30 
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to 1), F1PSE grants are highly sought after, because the recipients become recognized 
leaders for innovation and improvement in postsecondary education. FIPSE's track record 
is extraordinary in the areas of improved access and retention of minority students; 
improvements in mathematics and science education; and improvements in teacher 
education and faculty development in such critical areas as languages, mathematics, and 
science. F1PSE has also been a leader in funding the assessment movement in higher 
education, which has promoted significant improvements in institutional accountability for 
what our students learn. 

I am pleased to report that the University of Missouri System has enjoyed an 
outstanding record of success in this highly selective program. Over the past five years 
(since 1986), the University of Missouri System has received five grants in FIPSE's program 
competitions and two grants in the higher education drug prevention program administered 
by the fund. These awards, taken together, total over $830,000. In short, the University of 
Missouri has relied on F1PSE for support for important innovation, and 1 believe the 
success of the fund should be recognized in the reauthorization process. 

Through the yeprs FIPSE's effectiveness has been limited by low appropriations. I 
support an authorization for a higher appropriation under a new part of Title X (part D) 
that would enable the fund to establish special programs in areas of national need. This 
increased appropriation of up to $5 million, would support new grants in the following 
areas: 

1. International exchanges; to improve the participation rates of U.S. students 
in study abroad programs. 



6 



ERIC 



27 



2. Campus climate and culture; to respond to dropout problems, campus 
conflict, student alienation, and antagonism across group lines. Grants would 
be made to make the campus climate conducive to learning by all students, 

3. Evaluation and dissemination; to ensure that maximum benefit is obtained 
from proven innovation grants and to provide careful evaluation and wide 
dissemination of successful 

In conclusion, I would like to emphasize the unique contribution made by American 
colleges and universities to the advancement of science and technology and to the quality 
of life for millions of Americans. The American dream has at its core a dedication to self- 
improvement, to growth, and to opportunity. With your continued help, through education, 
we can keep that dream alive for our students as they prepare for a leadership role in die 
21st Century. 



7 



ERLC 




28 



Chairman Ford. Thank you. Dr. Brainard? 

STATEMENT OF STEVE BRAINARD, PRESIDENT, MAPLE WOODS 
COMMUNITY COLLEGE, KANSAS CITY, MISSOURI 

Mr. Brainard. Thank you, Chairman Ford and Reps. Coleman 
and Barrett. I am Steve Brainard, President of Maple Woods Com- 
munity College, a college of the Metropolitan Community College 
District of Kansas City, Missouri. 

The Metropolitan Community College District is a three-college 
system which serves 23,000 students in its regular programs and an 
equal number in our continuing education programs. 

Thank you for asking me to testify on the particular problems 
facing the urban community colleges. I appreciate this opportunity 
to report to you what's happening in our local area, and I applaud 
the committee for bringing its hearings to the community. 

The reports are in. It is evident that improvements must occur in 
our public schools and our postsecondary institutions. No level can 
be favored in lieu of the other, for each level impacts and reverber- 
ates through the next. 

In my testimony, I will briefly describe certain characteristics of 
our community college, students, and related perceptions of the 
role of the Federal Government and that the role that the govern- 
ment can assume to positively facilitate improvements and selected 
recommendations about programmatic modifications we believe 
will be beneficial. 

The classical non-traditional student is our clientele. The average 
age of our students is 28 years old. We serve significant numbers of 
minorities, re-entry persons, displaced workers, women entering 
traditionally male^dominated fields, the economically and educa- 
tionally disadvantaged, low-skilled workers, and the recent high 
school graduate that Dale Parnell describes in his book, The Ne- 
glected Majority — the low- to medium-achieving student with no di- 
rection. 

The Nation's community colleges are enrolling oyer half of all 
the incoming freshmen. Increasingly, our growth is out-running 
State funding. Most States are experiencing a severe financial 
crunch and are unable to fund the growth. 

We have no other choice than to pass the cost onto our clients. 
We are at the critical point where the working poor will no longer 
be able to afford our tuition and fees. The comprehensive mission 
of the community college is being threatened. Open access to 
higher education is being threatened. 

Community colleges in most cities are still not utilized as fully as 
they can be. I am sad to report that significant segments of our so- 
ciety are under-represented on our campuses. The black male saga 
continues to unfold. 

The black male is under-represented on our campuses, over-rep- 
resented out on the streets and in the prisons and crack houses. It 
can be said with much certainty that behavioral changes require a 
strong environment. Today's community college campuses are not 
as powerful as they should be and could be. 

It's a need that must address a dramatic action. 
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Yet, the community college is the only significant human re- 
source institution available. When the under-represented are ac- 
cessed, when we do get to them, their retention rate is dismal. We 
need more effective tools to recruit, and stronger intervention 
methods to properly serve this significant segment of the urban 
community. 

The Trio programs have been somewhat helpful in addressing 
this problem. 

Attrition is also high for the inadequately prepared high school 
graduate, who lands at the community college doorstep with no di- 
rection in mind. 

Both blacks— the non-directed black males— and the non-directed 
high school graduates have a dramatic need for career counseling 
and work ethic development. 

Regardless of whether they possess a high school diploma or 
GED certificate, all our incoming students are required to demon- 
strate their ability to benefit. Assessment is only a normative de- 
scriptor, unless it is prescriptively applied to each student. Our 
community colleges apply the prescriptive approach as a part of a 
comprehensive intake process. 

The mechanism is already in place to ethically and reliably 
assess our students. The Federal Government has a historically-de- 
fined educational role that should be maintained and coordinated 
with State and local activities. 

The Federal Government should provide national leadership in 
addressing 1) academic competencies in the workplace, 2) the status 
of critical occupations such as the teaching and healing proces- 
sions, 3) improvement of access of under represented groups, 4) im- 
provement of education for international communication and 
American economic competitiveness. 

American response to a crisis is to put aside our differences in 
order that we may become united in our efforts to overcome chal- 
lenge. Our very economic survival is at risk. American education 
can properly respond to this challenge only when the American 
people realize the severity and urgency of this challenge and make 
the hard decisions necessary to commit our resources to support a 
national strategy. 

Today's crisis is more clouded than that of the Sputnik trauma, 
but the danger may be more profound. While recognizing the need 
for creative redesign of the Higher Education Act, certain specific 
recommendations are submitted that address current programmat- 
ic problems. 

Modifications within certain existing titles should be considered. 
Accordingly, I submit the following proposals based upon our expe- 
riences with the students that we serve. I have been a little bit 
more detailed in the formal testimony. 

1. Partnerships for economic development should be composed of 
a comprehensive network of employer-college partnerships. This 
initiative would incorporate cooperative education and broaden 
education's role in work force development. 

2. Build on the success of the present college work-study program 
to combine academic work and real life work experience. Meld 
them better together. 
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Federal funds should be set aside to sponsor experimental 
projects that are designed to increase the environmental power of 
community colleges targeted toward the underrepresented. 

3. Instructional technology development should bridge the gap 
between changing technology and its application in the class room. 

4. Grants for strengthening institutions should be renewed and 
funding levels increased without the wait-out period. 

5. A most urgent need is, once again, the simplification of aid de- 
livery for both students and institutions. 

6. Educational institutions should participate with financial insti- 
tutions in the process of loan approvals. If not, they are adminis- 
tered incorrectly. 

7. There is a need for greater flexibility in the delivery of student 
assistance. 

8. Increase the annual Pell per student from $2,500 to up to 
$4,000. Allow greater flexibility in transfer of funds between the 
SEOG program and the college work-study program. 

9. Provide incentives to allow community colleges to develop in- 
tensive recruitment directed towards the enrollment of underrepre- 
sented segments. 

10. Authorize scholarships and grants targeted to critical occupa- 
tions such as teaching, the healing arts, engineering, and the man- 
ufacturing technologies. 

I have elaborated further recommendations in the formal testi- 
mony. 

In closing, I commend the committee for taking on a difficult and 
time-consuming and most critical task. This is one of the most criti- 
cal tasks that this Nation faces. 

We truly have an opportunity to reshape the act to e ;uip our 
country's colleges with the tools necessary to develop the world's 
most skilled work force. 

I certainly wish you the best with your endeavors this summer. 
Thank you. 

[The prepared statement of Steve Brainard follows:] 
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Kr. Chairman, I am Steve Brainard, president of Haple Hoods 
CoHusunity College, a college of tha Hatropolitan Community 
College District, Kansas City, Missouri. Tha Hatropolitan 
Community Collaga District ia a thraa collaga systam which servos 
23,000 studants in its regular programs and an equal number in 
our continuing education programs. 

Thank you for asking me to testify on the particular 
problems facing urban community colleges. I appreciate this 
opportunity to report to you what is happening in our local area 
and I applaud the Subcommittee on Postsecondary Education for 
bringing its hearings into the community. 

The reports are in. It is evident that improvements must 
occur in our public schools and our postsecondary institutions. 
No level can be favored in lieu of the other, for each level 
impacts and reverberates through the next. For example, learning 
centers abound in colleges to prepare high school graduates for 
college level work. Accordingly, medical schools provide 
remedial services for college graduates in order that they may 
survive the rigors of advanced scientific learning. 

In my testimony to you, I will briefly describe certain 
characteristics of our community college students and related 
issues, our perception of the role which the federal government 
can assume to positively facilitate improvements, and selected 
recommendations about programmatic modifications which we believe 
will be beneficial. 
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The classical non-traditional student is our clisntsls. Ths 
average age of our students is 28 years old. We serve 
significant numbers of Minorities, re-entry persons, displaced 
workers, voaen entering traditionally male-dominated fields, the 
economically and educationally disadvantaged, low-skilled 
workers, and the recent high school graduate tha£ Dale Pamell 
describes in his book, The Hgfllftgfcgfl Majority, the low to medium 
achieving student with no direction. 

Seventy-five per cent of our students are enrolled part 
time. Most are working day jobs and upgrading skills directly 
relating to their occupations by attending classes at night. 

Our best students are often female heads of household. These 
are highly motivated students who juggle jobs, chUd rearing, 
household duties and their education. They pursue their 
education one or two classes per semester. A strategy should be 
developed to help them reach their academic goals at a quicker 
pace. Most single parents qualify for Pell Grants since child 
allowances are calculated into the financial aid formula. 
However, they must enroll in two classes per semester to quality 
for the Pell Grant. Many who are otherwise eligible do not think 
they can successfully carry two classes per semester. 

The nation's community colleges are enrolling over half of 
all incoming freshmen. Increasingly our growth is out-running 
state funding. Most states are experiencing a severe financial 
crunch and are unable to fund the growth. We have no other 
choice than to pass along our increased costs to our clients. wW 
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arc at the critical point where the working poor will no longer 
be able to afford our tuition. The comprehensive mission of tha 
community collaga ia baing thraatanad. Open accent* to higher 
aducation is baing thraatanad. 

Community collagaa in most citiaa ara still not utilized as 
fully as thsy can bs. I am and to raport that significant 
aegments of our society ara underreprosentad on urban campuses. 

Tha black sale saga continuas to unfold. Tha black male is 
undarrapraaantad on campuses, ovarraprasantad out on tha streeta, 
and in prisons and crack housas. It can be aaid with much 
certainty that behavioral changes require a strong environment. 
Today's community college campus is not a powerful enough 
environment to change behavior. Vet the community college is the 
only significant human resource institution available. When the 
underrepresented are accessed, their retention rate is dismal* 
We need more effective tools to recruit and stronger intervention 
methods tc properly serve this significant segment of the urban 
~* community. The TRIO programs have bean somewhat helpful in 
addreasing this problem. 

Attrition is also high for the inadequately prepared high 
school graduate who lands at the community college dooratep with 
no clear goal in mind. 

Both black males and the non-directed high school graduates 
have a dramatic need for career counseling and for work ethic 
development • 
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Regardless of whether they possess a high school diploma or 
GEO certificate, all our incoming students are required to 
demonstrate their ability to benefit . Assessment is only a 
normative descriptor unless the results are applied 
prescriptively to each student. Our community colleges apply the 
prescriptive approach as a part of a comprehensive intake 
process. The mechanism is alrsady in place to ethically and 
reliably assess our students. More resources are needed to 
provide additional services to those found to be academically 
deficient, and to deliver career counseling for the undirected. 

We have worked hard and long to establish articulation 
agreements with both our secondary and baccalaureate 
institutions. As arduous as this process is, it needs to be 
continually pursued* Considering the student's investment of 
time and money, it is reasonable for him or her to expect a 
smooth transfer to the next level of education. 

The enrollment of students into our standard transfer and 
vocational programs has uoubled over the past five years. This 
remarkable growth places the Metropolitan Community Colleges 
among the top in the nation with respect to enrollment increase. 
Needless to say, it is difficult to maintain quality when faced 
with such quantitative acceleration. Our graduation rate remains 
constant and rather low, but we have put into place numerous 
retention programs. It is important to note that actual 
graduation is only one of many goals on the agenda of our 
students* For instance, a large number of our students take one 
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or two courses which arc directly related to the upgrading of 
skills for jobs they currently hold. When evaluative criteria 
for federally funded programs are established, they Bust be 
redefined to include multiple completion goals. 

From Fall 1988 to Fall 1990, the percentage of Metropolitan 
Community College students who declare their intention to be an 
Associate of Arts transfer degree increased by 57.1%. This is an 
indication of the increased burden the community college is 
assuming for students intending to complete a Bachelor's Degree. 
The higher tuition costs &nd potential loss of financial aid 
resources may be shifting student enrollment patterns. 

The federal government has a historically defined 
educational role that should be maintained and coordinated with 
state and local activities. The federal government should 
provide national leadership in addressing: (1) academic 
competencies in the workplace; (2) the status of critical 
occupations such as the teaching and healing professions; (3) 
improvement of access for under represented groups; (4) 
improvement of education for international communication and 
American economic competitiveness. 

U.S. Secretary of Education Lamar Alexander in his AklLI n, 
1991 testimony before the Senate Subcommittee on Education, Arts 
and the Humanities gave a historical perspective on the Higher 
Education Act in which he stated: 

"The Higher Education Act of 1965 was a bipartisan 

commitment to postsecondary education that had it« 
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origin* in the Gl bill for World war n veterans and, 
aora racantly, tha National Defense Education Act of 
1958 (NDEA) . Tha launch of SputniJc in 1957 had sparked 
graat national concam about our ability to compete 
with tha Soviat Union in fialda of advancad technology. 
With tha halp of Fadaral education support provided 
UiiTOugh the NDEA, America net that challenge, putting a 
man on the moon a little more than ten years later* and 
forging a lead in advanced research and technology that 
continues to this day.* 1 

"In the 1990 however, our task is to maintain - and 
in some cases to recover — our lead in the fiercely 
competitive environment of what we now all recognize as a 
global economy. Success in this competition, as in that 
earlier challenge dramatized by Sputnik, will depend in no 
small measure on the access of all Americans to 
postsecondary education, and on the quality of that 
education . " 

American response to a crisis is to put aside our 
differences in order that we may become united in our efforts to 
overcome a challenge, our very economic survival is at risk. 
American education can properly respond to this challenge only 
when the American people realize the severity and urgency of this 
challenge and make the hard decisions necessary to commit our 
resources to support a national strategy. Today's crisis is more 
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clouded than that of the Sputnik trauma, but the danger nay be 
more profound. 

While recognizing the need for creative redesign of the 
Higher Education Act, certain specific recommendations are 
submitted that address current programmatic problems. 
Modifications within certain existing titles should be 
considered. Accordingly, I submit the following proposals based 
upon our experiences with the students that we serve. 
Recomendetions 

1. Partnerships for economic development should be composed 
of a comprehensive network o£ employer-college partnerships. 
This initiative would incorporate cooperative education and 
broaden higher education's role in workforce development. 

2. Build on the success of the present College Work Study 
program to combine academic work and real life work experience. 
Our students need extended opportunities to integrate their 
academic learning with real employment. The goals would be to 
increase institutional power to serve the underrepresented 
population and to ensure their equal opportunity to the 
workplace. Federal funds should be set aside to sponsor 
experimental projects that are designed to increase the 
environmental power of community colleges targeted toward the 
underrepresented • 

3. Instructional Technology Development should bridge the 
gap between changing technology and its application in the 
classroom. An instructor with limited computer literacy may see 
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the potential of interactive technology and telecommunication* 
delivery but needs expert assistance to integrate the 
technology. Professional development needs to go beyond generic 
hands-on-training of how to use the equipment. 

4. Grants for strengthening institutions should be renewed 
and funding levels increased. The wait-out period should be 
abolished because it penalizes the institutions that have been 
successful in achieving their goals in one area from seeking 
funding to address new problems. Institutions that are 
succeeding should not have their progress disrupted by the wait- 
out periods between grants. 

5. A most urgent need is the simplification of aid delivery 
for both students and institutions. We should adopt a single 
methodology for calculating aid awards. The application form 
should be simplified to one page and standardized for all 
institutions and processors. Countless potential students are 
turned away from college by the complicated application form. 
The institutional reporting process is cumbersome and needs 
overhaul. 

6. The Stafford Loan Program has become an issue. With 
respect to loan defaults , postsecondary educational institutions 
are saddled with accountability without responsibility, and 
financial institutions are in the enviable position of 
responsibility without accountability. The lending institutions 
are permitted to walk away from the problem loans. Educational 
institutions are not set up to carry out the functions of a 
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lending institution. We do promote educational institutions 
participation with financial institutions in ths process of loan 
approvals. Ws also support regulation by sectors. 

7. There is a need for greater flexibility in the delivery 
of student assistance. Pell Grant eligibility should be allowed 
for the economically-challenged students whose circumstances only 
permit taking one course per sweeter. We also believe that the 
Pell Grants should continue to be made available to all prison 
inmates who presently qualify but at a realistic educational cost 
level. Certain post secondary institutions that offer programs 
in prisons often overcharge their clients md the federal 
government. We must avoid this practice. 

8. Increase the annual Pell Grant per student from $2,500 
to up to $4,000. Increased Pell Grants will eliminate the need 
for many students to borrow, thus easing the national default 
rate due to fewer student borrowers. The poorest of students are 
now forced to borrow and have little or no potential for 
repayment of the loans. 

9. Allowing greater flexibility in transfer of funds 
between the Supplemental Educational Opportunity Grant (SEOG) and 
College Work Study will permit the best use of available funds. 

10. Provide incentives to allow community colleges to 
develop intensive recruitment programs directed toward the 
enrollment of underrepresented segments. 
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11. Authorize scholarships and grants targstsd to critical 
occupations such as teaching, tha healing arts, engineering, and 
the manufacturing technologies. 

12. International programs should provide college faculty 
opportunity to study abroad fostering econosic and cultural 
relations with other nations. Equally important is the 
experience of hosting international counterparts. 

13. Tha math, science, and technical education development 
depends upon a seamless curriculum path, combining secondary and 
postsecondary education with employer workplace requirements. 
Incentives should be provided without regulatory sanctions for 
institutions to develop ironclad articulation agreements. 

14. Partnerships for economic development and urban 
community service would target urban problems by promoting 
cooperative ties between postsecondary institutions and federal, 
state, city, and private sector organizations. 

15. Adult "workplace literacy" i s now addressed by two 
curriculum paths (reading/math and critical thinking skills) . 
Workforce readiness needs to pick up the student anywhere on the 
continuum, such as English as a second language, basic literacy, 
or higher remediation. 

in closing, I commend the Subcommittee on Postsecondary 
Education for taking on the onerous task of re-examining issues 
related to the Reauthorization of the Higher Education Act and 
for seeking input from the higher education community. We truly 
have an opportunity to reshape the act to equip our country's 
colleges with the tools necessary to produce the world.. „ost 
skilled workforce, i wish you the very best in your endeavors. 
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Chairman Ford. Thank you. Dean Hubbard. 

STATEMENT OF DEAN HUBBARD, PRESIDENT, NORTHWEST 
MISSOURI STATE UNIVERSITY, MARYVILLE, MISSOURI 

Mr. Hubbard. Mr. Chairman, Representative Coleman and Rep- 
resentative Barrett, thank you for the opportunity to appear before 
your committee. I am president of the Northwest Missouri State 
University, which is located in Maryville, Missouri, a part o* Rep- 
resentative Coleman's district, 

We have just over 6,000 students, most of them from a rural 
background, many of them first-generation attenders of college. Of 
our student body this year, 2,305, or 43 percent, have received some 
type of Federal assistance. As you can see from the data there in 
the testimony, 39 percent of those students who receive aid, which 
totaled about $6.4 million, have received grants, 56 percent, loans, 
and 5 percent, work-study support. 

Now, there are six issues that I will touch on. I am not going to 
read the testimony to you. Since I don't want to pose as an expert 
in something that I am not, I have our financial aid director here, 
Jim Wyant, who helped me prepare these remarks. 

The first issue has already been touched upon. It relates to the 
application process and the needs analysis. In our judgment, this is 
far too complicated and confusing for students and parents. 

As you know, there are six competitive players in the need anal- 
ysis application process. Students, parents, high school counselors 
are confused as to which application a student can complete. As a 
result of that, many students complete more than one, thinking 
that each is an application for different types of assistance. Of 
course, schools complicate the matter somewhat when they require 
one of the several forms that are available. 

So we think it is too complex. Even the Federal forms are also 
too complex. The one that requires applicants to complete some 
sections and not others, they are not sure what they should com- 
plete. The free Federal form section of the applications has not 
been successful, because most students complete the entire applica- 
tion for fear of not being considered for some aid programs. 

And of course, the impact of this on low-income students is that 
some of them give up all together, as they are confronted with 
these complicated forms. 

So we would recommend, first of all, that the application process 
be limited to only one application. 

The second issue that I would like to touch on is the method for 
determining need. The congressional methodology formula and the 
Pell Grant formula. Again, we think that Pell Grant eligibility 
should be tied to need as determined by the congressional method- 
ology, and that this process should also be simplified. 

The third issue is the balance of grants and loans in student aid 
packages. This has been talked about a lot. At one point, 't was 
three-fourths grants and one-fourth loans, and as you know that 
has turned over until btudents today receive one fourth of their 
support from grants and must secure three fourths in loans. 

Non-liquid assets, Rep. Coleman talked about that. Those of us 
who deal with farm communities are particularly sensitive to the 
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impact that this has on farm families, who may have significant 
equity in a farm operation and yet no liquid assets to send their 
children to college with. 

The fifth issue relates to the Stafford, SLS loans. This is the com- 
plexity associated with this is also a problem. It is unreasonable to 
think that students can understand the student loan network of 
schools, lenders, guarantee agencies and secondary markets. 

We think the problem of understanding that contributes in some 
ways, at least, to the default rate. 

Uniformity in loan programs administered by guarantee agencies 
is needed. Each guarantee agency designs their own applications 
and creates their own policies now. We think that could be im- 
proved if uniformity was imposed on those groups. 

Finally, direct lending. We know that it has been suggested that 
costs could be reduced by eliminating the lending institution from 
the student loan network. However, other significant costs would 
be generated at the local institutional level. 

We also worry about whether or not funds would be available if 
the Federal Government assumed this program, and the possibility 
of a cap being imposed, which would cut some students out of the 
loan market. 

Those are basically the issues that I would like to present. I 
would like to emphasize in closing the importance of this program 
for students. It is easy to overlook that. Recently, I was meeting 
with some students to prepare for a cultural event on campus; it 
was relating to fine dining, we called it, for students that we classi- 
fy as Presidential Scholars. 

These students must have an ACT of 28 when they come in and 
maintain a GPA of 3.5 or above. This one student is a first-genera- 
tion college student, has a nearly 4.0 GPA, will be graduating this 
year with a degree in history. In addition to the grants and loans 
that he has secured, he has been tutoring during the time that he 
has been at Northwest to get through school. 

So as i was working with these students on preparing of this ban- 
quet event which would take place in our home, one of the girls 
suggested that everybody dress up for it because that would be ap- 
propriate to the occasion. When the students left, this particular 
young fellow hung around my office. When they were all outside, 
he said, ^Im sorry, I don't have any clothes. I don't even own a 
necktie. M He had two pair of Levis and a shirt that he could wear. 

I later talked to the other students and they decided to drop the 
dressing up requirement. It emphasized to me, again, the needs 
that some students have, and the tremendous talent represented by 
a student like that, who has some scholarships to go on to graduate 
school and will get a doctorate; some day, I expect to see him teach- 
ing in one of our colleges or universities. 

So I hope that in the entire process, and you have already indi- 
cated this, that we will keep that type of student in mind. He 
comes from a small town, farm, first generation, ha the ambition, 
the ability, the determination to succeed. We ought to make the 
system simple and straightforward and focused on the needs of 
those students. 

Thank you. 

[The prepared statement of Dean Hubbard follows:] 
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Northwest Missouri Statt University 
Reauthorization of Federal Student Aid Programs 



Background - Northwest Missouri State University 

Northwest Missouri State University, located in Maryville, Missouri, has a 
enrollment of approximately 6,100 students for the 1990-91 academic year. A 
significant number of students are from a rural background and are first 
generation college students, two thousand three hundred five students, 43 
percent of the student body received some type of federal financial assistance. 

A breakdown of federal aid recipients for the 1989-90 academic year at 
Northwest and the funds received by them are as follows: 



Program 


Number of Recipients 


Total Awards 


$ Percent 


Pell Grant 


1718 


$2,420,576 


38% 


C W/S 


398 


?35,973 


05% 


Perkins 


315 


333,668 


05% 


SEOG 


119 


51,741 


01% 


Stafford/SLS 


1586 


3,287,050 


51% 


Grand Total 


2305 (unduplicated) 


$6,429,008 


100% 



Several issues that impact students at Northwest Missouri State University 
could be resolved through the Reauthorization Process. 

I. Application process: Need Analysis 

The application process has become too complicated vid confusing 
for students and parents. Now that there are six ' ompetitive 
players in the need analysis application process (American 
College Testing, College Scholarship Service, CSX Technology, 
United Student Aid Funds, Pennsylvania Higher Education 
Assistance Agency, and The Application for Federal Student 
Aid (provided by the central processor), students, parents, and 
high school counselors are confused as to which application a 
student should complete. Many complete more than one, thinking 
each is an application for different types of assistance. 
Schools further complicate the situation for the student by not 
accepting application from some processors or requiring a 
specific one. 

Clearly, the process of completing the individual application is too 
complex, parents and students get confused with the directive 
questions that require applicants to complete some sections and 
not others. The free federal form section of the applications 
has not been successful because most students complete the entire 



9 

ERLC 



43 

BEST COPY AVAILABLE 



45 



application for fear of not being considered for sons aid 
programs. Such a complex application process may cause many lew- 
income student to give up attending school. 

Our recommendation is that the application process be limited to only 
application. Competition is not a desirable element if it 
confuses the applicant. 

II. Congressional Methodology formula/Pell Grant Formula: 

The use of two formulas; one to determine a family contribution 
(Congressional Methodology) and another to determine Pell Grant 
eligibility creates redundancy in the need evaluation process. 
Pell Grant eligibility should be tied to need as determined by 
Congressional Methodology - the higher the need the higher the 
Pell Grant eligibility. Currently, the Pell Grant formula does not 
allow for the same asset protection as the Congressional Methodology. 
The result is that a student with a high need may not be eligible for 
a Pell Grant because of equity in assets. 

III. Balance of Grant and loans in student aid packages; 

initially, the Pell Grant and Supplemental Grant programs covered 
a large percentage of educational costs for low-income students. 
Tuition, room, and board costs have continually increased each 
year without the grant programs keeping pace with these 
increases. The Pell Grant program has not been fully funded for 
some time. 

. Students and parents have had to fill this gap by participating 
more in the loan programs. The increase in student indebtedness 
has become a concern especially with the increasing default 
problems. The default problem can only worsen with the state of 
the economy because college graduates are now competing with 
trained, experienced individuals that have been laid-off from 
their jobs. 

The Pell Grant program must be increased and fully funded, ihe 
low-incoms student is a high risk student that is not served well 
by a low-grant, high-loan financial aid system. Senator 
Clairborne Pell is very justified is stating, "i* is a disgrace 
that a student aid package that was three-quarters grants and 
one-quarter loans a decade ago would be two-thirds loans and 
one-third grants today. * 

IV. Non-Liquid Assets: 

Assessment of non-liquid assets (home, other real estate and 
investments, and business/farm) can be unrealistic for many 
families. At Northwest, many students are from farm families 
that have a significant amount of equity in the farm operation. 
Ihis equity can cause the family contribution to be high and 
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the Pell Grant to be low. In reality, the farm equity is 
worthless for acquiring educational assistance. The income from 
the far* operation usually offers a meager living for the family 
after expenses, The equity can cause a student to be ineligible 
for the Pell Grant but they still have a high need, these 
students complete their degree with a high loan debt. 

The Congressional Methodology formula should assess the 
non-liquid assets less. A family certainly cannot be expected to 
sell non-liquid assets such as their home and business/farm to 
help pay for educational costs. The elimination of the Pell 
Grant formula and awarding Pell Grants based on need calculated 
by the uniform methodology would help solve this problem. 

V. Stafford/SLS Loans: 

The complexity of the Stafford/SLS loan program has contributed 
significantly to the high default rates, It is unreasonable to 
think that students can understand the student loan network of 
schools, lenders, guaranty agencies, and secondary markets. Each 
of these components find It difficult to know what others are 
doing. 

Uniformity in loan programs administered by guaranty agencies 
is needed. Each guaranty agency designs their own application 
and creates their own policy, This creates confusion for not 
only the student but the schools as well. Students are sometimes 
misinformed because of the differences. 

VI. Direct Lending: 

Direct Lending is an issue that has surfaced frequently in 
reauthorization discussions. Although costs may be reduced by 
eliminating the lending institution from the student loan 
network, other costs would be generated on the institutional 
level. Applications and promissory notes would no doubt have to 
be collected by the schools. There is also the question of 
continuance of secondary markets and loan services. Would the 
schools do this function? 

However, the big question is, "can the federal government afford 
the unlimited capital that is now available through all the 
lending institutions that participate in the loan program"? 
The Pell Grant program has not been fully funded for some time 
and there is considerable pressure to facilitate full funding as 
well as increased funding for the program. How can the federal 
government afford both programs? Direct lending would bring with 
with it the possibility of less than full funding for the 
Stafford loan program as we know it. Students have come to 
c^^eiKi on Urn piug ram and if it were not fully funded, many would 
not be able to acquire a higher education. 
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The current system needs only to have some of the complexity 
removed. The Main problem is lack of coomunication from the 
system to the student. 

Conclusion: 

The upcoming reauthorization will set the stage for a successful or less than 
successful entry into the 21st Century. It comes during a time of recession 
vhich reflects a decline of economic ^oductivity, employee lay-offs, budget 
cuts, and a general low attitude of society. 

Education is the one commodity that can help us out of the problem, of course, 
the student must be the central focus of reauthorization. The programs we have 
now to fund education are necessary. However, some revision must come to keep 
up with the pace of change and the demands of society. 

A higher percentage of high school students are pursuing some type of 
post-secondary education, this increase when compiled with educational cost 
increases has put r» strain on the federal student aid programs. More funds are 
needed overall. More students need to be funded through grant programs to 
prevent creating an indebted society of college graduates. 

The federal government and we as educational institutions must promote 
financial saving, students and parents approach post-secondary education 
without much awareness of the cost. 
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Chairman Ford. Thank you very much. Francis Horowitz? 

STATEMENT OF FRANCES DBGEN HOROWITZ, UNIVERSITY OF 
KANSAS, REPRESENTING GENE RUDIG, CHANCELLOR, UNIVER- 
SITY OF KANSAS 

Ms. Horowitz. I am here today representing Gene Budig, Chan- 
cellor of the University of Kansas. As we look to the 21st century, 
one thing should be obvious. Education must be the foundation of 
our preparations for the future. American higher education, with 
its interweaving of research and teaching, is universally recognized 
and envied for its quality and productivity. 

However, this reauthorization process comes at a critical point 
for higher education. Thus, it affords the Nation an opportunity to 
improve our colleges and universities and to enable our faculty and 
students to prepare to meet the coming challenges. 

The task for Congress and for higher education, as well, must be 
to see that all those who seek an education are able to obtain it as 
well as to see that our colleges and universities are able to provide 
quality instruction. 

We must strengthen these institutions so that they can cope with 
an environment of change. Changing demands, changing demo- 
graphics, and a changing world order. We must ask ourselves chal- 
lenging questions. How will we guarantee that our faculty and cur- 
ricula are targeted to new technologies, developing social issues, 
and a student population with increasingly diverse needs for access 
and instruction? 

How will resources be made available to enable students to 
pursue their education without, ap you heard, incurring staggering 
debt? Especially the poor membe. of our community whose prepa- 
ration is often the most fragile. H x.j will we upgrade our libraries 
as rapidly changing technology totally alters our methods of han- 
dling information? 

What planning and resources will be required to provide access 
to greater numbers of non-traditional and disadvantaged students? 
How will we ensure that there are enough graduates for our doc- 
toral programs to replenish our faculties and continue the leader- 
ship in science and engineering that the world expects from Amer- 
ica? 

These questions can be addressed in large part by enhancing the 
provisions of the Higher Education Act. During the past 2 years, 
higher education has given a great deal of thought to these issues. 
The major higher education associations have produced a series of 
recommendations. 

We strongly support those recommendations and the strategies 
contained in them. The proposals for Title V and Title IX would 
help us to see that the number and quality of our teachers will be 
adequate to lead our students into the 21st century. 

This would be done through Title V by increasing the recruit- 
ment and preparation of teachers and through Title IX by provid- 
ing essential program of graduate fellowships and traineeships. 
The recommendations of Title IV would begin to address the most 
pressing needs of those students who have lived in poverty. These 
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young men and women often have the fewest resources for survival 
and competition in university studies. 

The recommendations for increases in the Pell Grants and other 
student support mechanisms would free students in their initial 
college years from the added burdens and responsibility of debt, a 
theme that is echoed across this panel. 

Education can hreak the cycle of poverty, but only if access exists 
and resources are available to these students. The recommenda- 
tions to reinvigorate technological and cooperative assistance pro- 
grams under Title II would enable institutions such as our own to 
build linkages to minority institutions. 

These recommendations would also help our libraries move more 
quickly into what is more and more often being called the informa- 
tion age. Adequate funding for Title VI and VII would broaden 
some programs especially vital to our national interests, those in 
international languages and area studies. 

This funding would also enable higher education to meet the de- 
mands of the future with adequate facilities. 

Finally, under Title IX, there is a proposal to combine the gradu- 
ate and professional programs within the Department of Educa- 
tion. This combination would broaden participation and support 
and would address, as Peter Magrath said, the predicted shortages 
of faculty and professionals in vital fields. 

Within the next 20 years, the majority of those now teaching in 
higher education will retire. Expanding the programs for women 
and under-represented groups will ensure that higher education 
will not be weakened by a serious shortage of qualified individuals 
to replace those who will be lost through retirement. 

We thank you for this opportunity to speak in support of these 
proposals. They offer the Congress an opportunity to strengthen 
American higher education, thus to ensure its continued adequacy. 
We would be pleased to respond to any questions. 

I would like to say, in addition, that I was to join Chancellor 
Budig here, who is probably in Topeka fighting for our budget. But 
that I have been at the University of Kansas for 30 years, and at 
the end of the summer, I will be leaving Kansas to assume the 
presidency of the graduate school in University Center of the City 
University of New York. 

You have Kansas and Missouri represented here, you have in the 
future New York represented here. This is a national issue. We all 
share in this need. All of us are very concerned about K through 12 
and file near disaster that we find our elementary and secondary 
schools in. 

One of the issues, I think, that has brought us to that point in K 
through 12, is that we have not had national leadership, we have 
not had national vision, we have not had, really, national Federal 
programs or policy to guide the development of our K through 12 
enterprise. 

We have been luckier in higher education. We have had some 
national leadership, we have had some national vision, we have 
had support through the Federal level. If the proposal to start 
shifting the burden for the support of our education back to the 
States, every gains momentum, we are going to see the decline of 
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our higher education enterprise in this country as we have seen 
the decline of our K through 12. 

The States cannot handle it. Most of our States are in crisis, and 
we depend upon the Federal leadership for the support of higher 
education. I want to personally express my appreciation to Mr, 
Coleman and to Mr. Ford for what they have done in Congress over 
the years for higher education. 

Thank you. 

[The prepared statement of Gene Budig follows:] 
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X am dsns A. Btfdig, chancallor of ths univsrsity of Mnan. 
X am grataful for this opportunity to sddrsss ths raauthoriiation 
of ths Highsr Sduoation Act of 1965. 

As ws look to ths aist osntury, ons thing should bo obvious t 
sduoation Must bo ths foundation of our prsparations for ths 
futurs. Amsrioan highsr sduoation, with Its intsrvssvlng of 

its quality snd productivity, Howavsr, this rssuthoriistion 
proosss corns* st a oritiosl point for highsr sduoation* Thus, it 
affords ths nation an opportunity to iaprova our oollsgss and 
univsrsitiss and to snabls our faculty and studsntt to prspars to 
msst ths coming ohallsngss. 

Ths tssk for ths Congrsss, and for highsr sduoation ss wsll, 
must b* to sss that sll thoas who sssX an sduoation ars abls to 
obtain it as wall a* to sss that our oollsgss and univsrsitiss 
ars abls to provids quality instruction. Ws Must strsngthon 
thsss Institutions so that thsy aan cops with an snvironnsnt of 
ohangst changing demands, changing demographics, a changing 
world ordsr. 

Ws Must ask oursslvss oballsnging qussti^si 

— hov will ws guarants* that our faculty arw2 curricula ars 
targstsd to nsw tsohnologiss, dsvsloplng social isauss, and a 
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student population with increasingly diverse needs for aocees and 

instruction? 

— how v'n raaouroaa be made available to enable etudente to 
puraua thair v .ucation without incurring ataggaring debt— 
especially tha poorer membere of our community, vhoee praparation 
ia often tha most fragila? 

—how will va upgrada our libraries aa rapidly ohanging 
taohnology totally altars our methods of handling information? 



—what planning and raaouroaa will ba required t^^ovlU^ 
aooaaa to greater numbers of non-traditional and disadvantaged 
atudanta? 

— how will va inaura that \ here ara anough graduataa of our 
doctoral programs to raplaniah our faculties and to oontinua tha 
laadarahip in aoianoa and engineering that the world expeote froa 
America? 

These questions can ba addraaaad in large part by enhancing 
the proviaiona of tha Higher Education Act* During the paat two 
years, higher education haa given a great deal of thought to 
theae issues. Tha major higher education aaaooiationa have 
produced a aeriea of recommendations* X strongly aupport those 
reoommandationa and tha atratagiea contained in them* 
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The proposals for Title V Mid Title XX would help us sso 
that ths number and quality of our taaohars will be adequate to 
load our studants into tha aist oantury. This would ba dona 
through Titla V by increasing tha reoruitment and preparation of 
taaohars and through Titla XX by providing an easential program 
of graduate fellowships and tralneaahipe* 

The recommended reviaions of Title XV would begin to addraaa 
the Met pressing nseds of those studants who have lived in 
poverty. These young aen and woman often have the fewest 
resouroee for survival and competition in university studies* 
The reooaaondations for increases in the Pell grants and other 
student-support mechanisms would free students in their initial 
collage years from the added burdens of responsibility and debt* 
education can break the cycle of poverty # but only if aooeae 
exists and rasourcss are available to these students* 

The reooaaendationa to reinvigorate technological and 
cooperative assistance programs under Title XX would enable 
institutions such aa my own to build llnXagea to minority 
institutions. Thsss recommendations would alao help our 
libraries move more quickly into what ia more and more often 
being called the "Information Age.* 

Adequate funding for Titlee VI and VXX would broaden acme 
programs especially vital to our national interests, those in 
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International languagaa and araa atudiaa. Thia funding would 
alao anabla highar aducation to Mat tha daaanda of tha futura 
with adaquata facilitiaa. 

Finally! undar Titla IX thara la a propoaal to combina tha 
graduata and profaaaional programs within tha Dapartnant of 
Education. Thia combination would broadan participation and 
aupport and would addraaa tha pradiotad ahortagaa of faculty and 
profaaaionala in vital fialda. Within tha naxt tvanty yaara, tha 
majority of thoaa now taaohing in h' har aducatlon will ratira. 
expanding tha programa for woman and undar-rapraaantad groupa 
will inaura that highar aduoation will not ba waakanad by a 
sarioua ahortaga of qualiflad individuals to raplaca thoaa who 
will ba loat through ratiramant. 

Thank you for thia opportunity to apaak in aupport of thaaa 
propoaala. Thay of far tha Congraaa an opportunity to atrangthan 
Amarioan highar aduoation, thua, to inaura ita oontinuad primacy. 
X would ba plaaaad to raspond to any quastiona. With your 
psrolaaion, X will ba joinad by Dr. Francaa Pagan Horowiti, Vica 
chanoallor for Raaaareh, Oraduata Studiaa and Public Sarvica at 
tha Univaraity of Kanaaa. Dr. Korowiti haa juat baan appointad 
Praaidant of tha Oraduata School of tha City Univaraity of Haw 
York. 
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Chairman Ford. Thank you very much. Dr. Kingsley. 

STATEMENT OF GORDON KINGSLEY, PRESIDENT, WILLIAM 
JEWELL COLLEGE, LIBERTY, MISSOURI 

Mr. Kingsley. Mr. Chairman, Congressman Coleman, Congress- 
man Barrett. I am not the silver-tongued devil that my colleague 
Dean Hubbard is, so I will read my remarks, and I will only ad lib 
to say if he had sent that student to William Jewell we would have 
bought him a necktie and fed him dinner. 

I am pleased to be able to offer testimony related to the reau- 
thorization of the Higher Education Act of 1965. I speak as presi- 
dent of a very fine midwestern college, William Jewell College, lo- 
cated here in a suburb of Kansas City, an institution which appro- 
priately enough for today has been honored to have a part in the 
educating of two members of the Committee on Education and 
Labor, Congressman Pat Williams of Montana and our very distin- 
guished alumnus, Congressman Tom Coleman of this congressional 
district. 

I speak also as current chairman of the Independent Colleges 
and Universities of Missouri, a representative voice of the private 
sector in Missouri higher education. 

The main burden of my testimony is? h word of genuine apprecia- 
tion to you as public servants, as you smuggle with national and 
regional priorities and seek to allocate resources and to establish 
laws in the best interests of America and America's people. 

I sense, without fully knowing, how difficult and demanding is 
this process, and I am one of those millions of Americans who are 
deeply gratified that men and women of considerable talents and 
good will are working at this, day by day, as our elected represent- 
atives. Thank you, and we are in your debt. 

It will not surprise you to hear me join my colleagues in saying 
that an investment of public resources in higher education— and I 
am using the phrase higher education carefuUy and advisedly— 
though the term would be relegated by some to the dustbin of lan- 
guage that is charming and nostalgic but archaic. 

An investment of public resources in higher education is an in- 
vestment, not an expenditure, on that will reap untold dividends in 
leadership, national competitiveness in world markets, and the 
quality of American and global life. 

Such investment is not a little patch on a huge festering sore, as 
so many social programs so frustratingly seem. It is, rather the 
planting of seeds to reap large and bountiful national harvests. 
Education has always been a major secret weapon and avenue of 
success for the American republic, for individual citizens and for 
the Nation as a whole. 

We are unique in this Nation in that we have a vibrant inde- 
pendent sector of higher education, a cognate to our free enterprise 
system of economics and our democratic system of government that 
adds diversity, vitality, creativity, and multiple modes of access to 
higher education unknown in other countries of the world. 

As you know, independent colleges and universities enroll 21 per- 
cent of the Nation's students, yet they award 33 percent of all bac- 
calaureate degrees, 40 percent of all master's degrees, 36 percent of 
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all doctoral degrees, and 60 percent of all first professional degrees 
in areas such as law, medicine, engineering and business. 

All this, at a fraction of the cost to taxpayers than is consumed 
ind demanded by the public educational sector. The fact is, we in 
the private sector do it the old-fashioned way: we work for it, rais- 
ing money, controlling costs, defining mission, achieving with old- 
fashioned dedication and commitment and passion and compassion, 
and clear focus on people, priorities that educational bureaucracies 
in any nation simply could not get done. 

As public funding for education has decreased in relative term* 
over the years since 1975, 1976, we in the private sector, along wit! 
our colleagues in the public sector, have cinched our belts, rolled 
up our sleeves of our white-collared or blue-collared academic robes 
and turned more and more of our own resources toward aiding stu- 
dents and getting the job done. 

Again, I am not drifting off into quaint or comic images, as I say 
these things. We are talking serious things, like money. In my own 
college, for example, we have shifted our resources so that 14 per- 
cent of our annual budget is now going into direct aid to students, 
as compared with 7 percent a decade ago, all making up the loss in 
public funding for these same students. 

This means, of course, that that money going to direct aid to stu- 
dents is not going into professorial salaries and to library and com- 
\. i ter resources, or into laboratories. Yet, we are still educating the 
students. 

We are typical of the great resource America has in her private 
colleges and universities, a resource which does an incredible job of 
educating our Nation's future leaders with minimal calls on the 
public till. 

I therefore urge you as Members of Congress to continue and en- 
hance support for America's future through higher education, in- 
cluding the independent sector, and particularly to continue and to 
enhance support for lower and middle income students. 

You have before you or available to you as you work the careful- 
ly developed recommendations of the National Association of Inde- 
pendent Colleges and Universities. I have filed them with my writ- 
ten statement, though the limitations of time prevent my detailing 
them in my oral testimony. 

Our suggestions for increase of the maximum Pell Grant to 
$4,000 with annual adjustments based on the Consumer Price 
Index, expanded eligibility to families that are truly middle 
income, reviewing need analysis formulas to assure accuracy and 
reasonableness of expected contributions from students and par- 
ents, revising need analysis formulas to encourage college savings 
and to avoid penalizing ownership of homes and farms, or prior fi- 
nancial planning for college; and revising loan programs to account 
for inflation and to allow varied payback options that consider 
public interests are, we believe, reasonable positions, relatively 
minimal, yet cost effective. 

We believe they are continued investments in the American 
saga, and continued support for the American dream. 

Thank you, Mr. Chairman and members of the subcommittee. 

[The prepared statement of Gene Kingsley follows:] 
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Statement of 
JT. GORDON E1NGSLEY 
President, William Jewell College 
Chairman, Independent Colleges and Umvendtica 
of Mraonzi 

ontbe 

REAUTHORIZATION OF THE HIGHER EDUCATION 
ACT OF 1965 

Before the 

subcommittee on postsecondar y education 
committee on education and labor 
untied states house of representatives 

Kansas City, Missouri 
May 6,1991 



Mr. Chairman, Honorable Members of the Subcommittee, I am pleased to be able 
to come before you today to offer testimony related to the reauthorization of the Higher 
Education Act of IMS. I speak as president of a very fine Midwestern College, WiffiBm 
Jewell College, located here in a suburb of Kansas uty, an institution which appropriately 
enough has been honored to hame apart of the cducatiMof twomembenof mt 
Committee on Education and Labor. Congressman Pat Williams of Montana and 
Congressman Tom Coleman of this KCmmri CYmor ^rm^ rH«tnVt I speak also as 
current chairman of the Independent Colleges sud Universities of Missouri, a 
representative voice of the prrrate sector inMissouri higher education. 

The main burden of nry testimony is a word of genuine appreciation to yon as public 
servants as yon struggle with Tiafinnal ami rqftmal prfnritftj ysfl fff to aflofatf rrsonrtes 
wdestabia laws in the best interests I sense, without 

nulf knowing, how difficult aiKldemandingi 

of Americans who are deeply gratified that men and women of considerable talents and 
good will are working at this dayby day as our elected Representatives. Thank you. We 
are m your debt 

It wffl nm surprise you to bear me s 
higher educatiort-and I am using carefully and advisedly that term which some would 
relegate to the dustbin of language thai fa charming anonogtalgtc M *r&*i<±-mn 
iir^tmeut of public resources fn Weber erinratfrttfli an totttocnt no* ^ exDciurrrurc, 
one that will reap untold cMdends mleadershrp, natiaiulcQiim^venefs-m^uda 
marfcets,and die quality of American and gtoffiUfc Sudiijifestinemisxiot aUttkp&tdx 
on a tmga nster^ sc^ so inaixv 
planting of seeds to reap largo and rxnmtitnl national harvest* 
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Education has always been a n^jto Veered 
Am erf can Republic-for individual citizens, and for the nation as a whole. And we arc 
unique in this nation fn that we have a vibrant mdependent sector of higher education, & 
cognate to our free enterprise system of economics and our democratic system. o£ 
govemmenMhat adds diversity, vitality, creativity, and multiple modes of access to higher 
cdncationunknownin other countries of the world As jjou know, independent colleges 
and universities enron 21 pco^^ 

baccalaureate degrees, 40 percent of aH master^ degrees, Wpcn^ofan doctoral 
degrees, and 60 percent of aEfiitt profession^ 

f nrinff^fc andhtttlnettwJl thii at a fraction of the coit to taxpayers than is consumed 
anddemanded by flip public educational sector. The fati* warn die private sector do it 
the eld fashioned way~we work for it, raising money, controlling costs, defining mission, 
achieving with oldashioned ded ic ation andcommftmcnt and passion and compass ion a n d 
dear focus on ''people priorities" what educational bureaucracies in any nation limply 
cannot get done. 

As public fending for education has decreased, in relative terms, over the yean 
since 1975-76, we in the private sector have cinched our belts, rolled up the sleeves of our 
whiieHttHaredorbhie-ralla^ 

resources toward aiding students and getting the job done. I am not drifting off into quaint 
or comic images as I say this: we are talking money, my own college, for example, shitting 
its resources 10 that 14% of the animal budget is now going fa dire* aid to students, « 
compared with 796 a decade ago, all making up the loss in public funding for these same 
students. Tbismeans, of course, that this money Is not going into professorial salaries, 
library and computer resource^ and laboratories. Yet we are educating the students. 

We are typical of the great resource America has in her private colleges snd 
universities, a resource whim does an incredible jab of educating our nations future 
leaden with minimal calls upon die public till I therefore urre you, as Memben of 
Congress, to contiime and to enhance support for 

education, inchidiL{ the independent sector, anil particularly to continue and to enhance 
support for lower and middle income students. Yon have before you, or available to you as 
you work the eare&lly-developcd recommealatinriS of the National Association of 
Independent College* and Unfreoitie*: I have filed them with my written statement, 
though the tinrftat&s of time prevent nry detailing them fa this ohltestirnom. Our 
suggestions ft* inoease of 
based on the Qmsumerftto 

income; reviewing need-analysis formulas to assure accuracy and reasonableness of 

expected contributions from students and parents; zcrfsfafneed^^ 

encourage college savings and to avoid penalizing ownership of homes and forms or prl or 

ffTMndplpUnnfag fof ftnueflp; revWt>g ln^n jmgrmmt to tcartimt for inflation and to 
allow vadripaybadk options that consider public interests are, we believe, reasonable 
positions, relatively minimal in cost yet cost-effective. 

They are continued investments fa. die Amerfcan saga, continued support for the 
American dream. 

Thank ypq. Mr. Chairman and Members of the Subcommittee* 
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ftecommenda tiam pf the National Assocfr ti ft n nf Tnrifipendcnt CoHeffff mft irnfaftrritfci 



• Increase the maifmnm Pell Grant to $4,000 and, in subsequent years, adjust the 
TmnrirTTmn award annuafly based on the Consumer Price Lido. 

• Bmjiidcflglbllfa 

to determine hiarvidual awards in the PeU Grant program. The masmom award of 
S4,000woul^becc)inpoaedofaS2/^ 

componeat^n«reent<rftdtton^ Furore adiustnmirsm the 

roajmnmng war awo n Mbcq^ 

tuition conn*>n^ 

• Review the statntory need-analysis formulas for dependent students to assure accuracy 
and reasonableness *n the level of expected contributions they produce for both students 
and parents. 

• Modify the treatment of married independent students without dependents in the 
congressional methodology so that these students are treated similarly to single 
independent students without dependents. 

• Simplify the statutory de&rittan of an independent student by eliminating current 
conditional criteria and fr*ftqy*W independence only to students who are twenty-four 
yean or older, graduate and professional students, students with legal dependents, 
veterans, orphans, and wards of the court 

• Revise need-analysis formulas to exempt at least some portion of college savings from 
the computation of expected family contributions* 

• Increase authoriiation levels for the campus-based programs and the SSIG program. 

• Leverage additional fimds for the campns^bawjd programs by establishing an overall 
xnatdnng requirement for the three programs of 25 percent (The current match rate is 
10 percent for Pedrins, 15 percent far SEOG,and 30 percent tor College WoitStudy.) 

• Provide greater flexibility for campuses to meet individual student needs appropriately 
and prudently by expanding the authority for mstitndons to transfer up to 15 percent of 
carapr*fc*sed foods among the programs. 

• Broaden eligibility for loan programs to rniddle-inoorne students by etiminaririg 
nonliquid assets (ndiweq^ from 
statutory need-analysis formulas. 

• Raise Stafford loan Unrits to levds that restore the valne lost to 

tenvears to the following: $3,500 for freshmen; $5,000 for sophomores, juniors, aad 
seniors; S 10,000 for graduate and professional students. 

• Facilitate parental borrowing to nieet expected contributions^ 
increased cash-flow nee<fa <tf iniddte-in^ 

borrowing ltatft an PLUS loans. 
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* Create tapanded loan pwbadc alternatives and consolidation optica to provide 
students with the mostfleadbflity to meet their repayment obligations. Aimmberof 
proposal merit renewed attention, such as those that offer loan forrivcacss far public 
service, plans that tie loan repayment* directly to the increased lifetime earning power 
provided by a college education, and proposals that tie repayment to service in critical 
Jobs. 

Even with these changes, parents with moderate inwmes must be encouraged to 
plan ahead and save for the education of their children. While we rccognrze that the 
proposals that fallow &H outside of the subcommittee's jurisdiction, we include them here 
because wo need your leadership on these issue* They are critical components of a 
comprehensive strategy to address middle-income family needs. 

L Establish specific tax incentives tor college savings. 

2. Restore the tax deductibility of interest paid on education loans. 

3 . Expand the ability of families to establish IRAs and allow families to withdraw 
funds to pay the college expenses of their children or grandchildren. 
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Chairman Ford. Thank you. Mr. Michael Vander Velde. 

STATEMENT OF MICHAEL VANDER VELDE, PRESIDENT, MISSOU- 
RI ASSOCIATION OF PRIVATE CAREER SCHOOLS, ST. LOUIS, 
MISSOURI 

Mr. Vander Velde. Mr. Chairman, Representative Coleman and 
Representative Barrett. 

Thank you for inviting me here. I come here this morning as a 
lifelong educator. I am currently part owner and the associate di- 
rector of the Missouri School for Doctor's Assistants, as well as 
State Captain of the Missouri's Skilhi 2000 Coalition, a statewide 
coalition made up of elected officials, community organizations, 
business leaders, educators, graduates and students. 

The Missouri School is a family-owned private vocational school 
founded by my father-in-law 28 years ago. When Dr. Gilbert found- 
ed the Missouri School, he was a practicing dentist, and he couldn't 
get trained dental assistants. In the building where he was practic- 
ing, there were other physicians, dentists, medical and dental lab- 
oratories who could also not get trained personnel 

Twenty-eight years later, this situation is worse, and the U.S. De- 
partment of Labor is forecasting a 90 percent increase in the need 
for health care workers by the year 2000. Where are our skilled 
health care workers going to come from? 

I taught high school in Willow Run, Michigan. I have taught and 
done research in two major universities, and for the past 14 years, 
I have been involved in private career education. As a high school 
teacher, I taught the non-college-bound students. 

Twenty years later, these so-called at-risk, non-college-bound citi- 
zens are still my students, A recent sampling of students starting 
our May, June and July classes at the Missouri School reveals the 
following profile: Female, 100 percent; Average age, 22 years; 
Single mothers with children, 65 percent; Married, 20 percent; Pre- 
vious postsecondary education, 35 percent; Minority, 25 percent; Fi- 
nancial aid status, 88 percent independent; and Earnings for 1989, 
$3,000-$9,000. 

These incoming students are typical. They have no savings and 
very little family support for their postsecondary training. Al- 
though many of these students might like a 2 or 4 year college edu- 
cation, they certainly cannot afford one, either in terms of dollars 
or in time. 

In Missouri, the coordinating board for higher education's 
annual study of proprietary schools shows that the 106 proprietary 
schools are its largest educational sector. The 27,799 students that 
we trained in 1989 are equal to the full-time equivalent enrollment 
of the independent 4 year institutions in Missouri. 

We offer 513 institutional programs. The number of completers is 
equal to four times the number of associate degrees granted by 
community colleges. 

Employment of our graduates as a whole is over 60 percent, and 
retention is very, very high. In 1989, we contributed over $100 mil- 
lion to the economy of the State of Missouri. 

The majority of Missourians will never attend college, They may 
choose to attend a trade/technical or career school. However, when 
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they do, they will enter a two-tiered posteecondary system. One in 
which Federal, State and local governments and private entities 
spend $45 billion a year subsidizing college students, and barely $7 
billion a year on postsecondary training for the non-college-bound 
youth. 

Financial aid reform must be a part of the reauthorization proc- 
ess. NATT- and AlCS-acc. edited schools have worked to significant- 
ly lower the proprietary school default rate in the last 3 years. 

They have developed and implemented a nationwide default re- 
duction initiative in over 2,000 schools. In the last 3 years, an aver- 
age of 13 of every 100 schools reviewed lost their accreditation. 

Speaking of default, it should be noted that most of our students 
cannot participate in the loan consolidation process because of the 
$5,000 debt requirement. That is, most proprietary school programs 
are less that 1 year in length, and the average student does not 
have $5,000 in debt to consolidate. Yet, our students can qualify for 
two loans, which when they go into repayment, will mean two min- 
imum payments. 

Since these students cannot consolidate their loans, they are 
more likely to default. 

I would like to quote from a Department of Education order re- 
garding consolidated loans: "Neither the regulatory definition of 
the school's fiscal year cohort default rate, nor the statutory defini- 
tion of the Higher Education Act includes consolidated loans in the 
default rate calculation." 

Consolidated loans are treated as paid in full. They are not used 
by the Department of Education to compute cohort default rates. 
Since the vast majority of college students can consolidate their 
loans, cohort default rates are greatly skewed in favor of 2 and 4 
year schools, and against proprietary schools. 

A loan in default, consolidated or not, should appear on the ap- 
propriate school's default rate. NATTS and AICS supported both 
the House and the Senate versions of the Student Loan Default leg- 
islation. They have pushed for greater accountability for all post- 
secondary institutions, including the release of graduation and job 
placement debt. 

Financial aid reform is a key element in the reauthorization 
process. I sincerely hope that Congress and all the entities involved 
in financial aid will take the necessary steps to restore public trust 
in the integrity of the Federal student aid programs. 

However, it is crucial that all players be held accountable and 
that reform be applied across the board to all sectors. For too long, 
Congress has ignored the postsecondary educational needs of the 
majority of Americans who will never be college graduates. 

Providing access to a college education is a laudable goal, but not 
at the expense of the majority of Americans. I beg you, as you are 
considering the reauthorization, to consider how the other half, the 
forgotten half, the non-college-bound, will fund their postsecondary 
education. 

How you, our elected representatives, meet the challenge of en- 
suring that there is an educated, skilled and productive work force 
will determine the economic fate of the United States in the 21st 
century. 
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I would also like to enter, with my testimony, I believe I have 
letters from approximately 100 students in the Kansas City and the 
&t. Louis area. I have letters from businesses, community leaders 
parents of students, children of students, proprietary school 
owners. 



onnn"i W r™ 11 also b ? submit ti"g written testimony from two Skills 
2000 Coalition members, William Jolly, a partner in Jolly, Walsh 
and Hagger; and representative Parson Walsh, the 49th District of 
the Missouri House of Representatives, who could not be here 
today. 

Thank you very much for allowing me to testify. I would say that 
the distinguished folks up here certainly have stated a lot of the 
issues that we are all concerned with. 

[The prepared statement of Michael Vander Velde and the let- 
ters follow:] 
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Mr. Chairman and members of the Subcommittee, I come here this 
morning to talk to you as a life long educator. 

I am currently a part-owner and the Associate Director of the 
Missouri School for Doctors' Assistants, as well as State Captain of 
Missouri Skills 2000, a statewide coalition, made up of ele ced 
officials, community organizations, business leaders, educators, 
graduates and students. Missouri School is a family-owned private 
vocational school founded by my father-in-law twenty-eight years ago. 
When Dr. S. L. Gilberg founded the Missouri School, he was a 
practicing dentist and could not get trained dental assistants. In the 
building where he had his practice, there were other physicians, 
dentists, medical and dental laboratories who could not get trained 
help. Twenty-eight years later the situation . worse and the U. S. 
Department of Labor's study, Workforce 2000: Work and Workers for the 
2 1 at Canturv, is forecasting a ninety percent increase in the need for 
health care workers by the year 2000. Where are our skilled health care 
workers going to come from? 

I have taught high school in southeastern Michigan. I have taught 
and done research at two major universities and, for the past 14 years, 
I have been involved in private career and technical education. As a 
high school teacher, . taught the non-college bound student. I 
pat * \ jipat ed in a two-track education system. The best took the college 
preparatory classes and the rest took the non-college prep classes, 
When the non-college bound students graduated high school, where did 
they go? 
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Twenty to thirty years ago, there were factories, manufacturing 
plants, and basic industries that' were able to absorb the non-college 
bound graduates. (Today these people are known euphemistically as the 
"at-risk student" or the M forgotten half M .) As we move toward the 
twenty-first century, rapidly changing technologies, "outsourcing" of 
jobs and international competition have made many of these jobs 
obsolete. With fewer lower-skilled jobs available, where do these 
citizens go to obtain the skills they need for gainful and productive 
employment? Many of them are coming to proprietary trade and technical 
or career schools because we fulfill a vitrl role in the post-secondary 
sector. Nationwide, we enroll close to two million students annually 
and we produce about one-half of this nation's technically skilled 
entry-level workers. By the year 2000, eighty percent of all jobs will 
require some technical education beyond high school. Yet, only twenty 
percent will require a four year (excuse me, that's now a six year) 
baccalaureate degree. 

In Missouri, the Coordinating Board for Higher Education's annual 
study of proprietary schools shows that the 106 proprietary schools are 
its largest educational sector. The 27,799 students v* trained in 1989 
are ecjual to the total full-time equivalent enrollment of the 
independent four year institutions in Missouri. We offer 513 different 
institutional programs. The number of completors is equal to four time3 
the number of associate degrees granted by the community colleges. 
Employment of graduates by this sector, as a whole, is over sixty 
percent and retention is very high. In 1989, we contributed over 
$100,000,000 to the economy of the State of Missouri. 
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Over forty percent of all Missourians who start the ninth grade 
will not complete high school. Almost one-half of all high school 
graduates will never attend college. This means that the majority of 
Missourians will never attend college. These Missourians, however, may 
attend a trade, technical or career school. They are the so called 
"at-risk" , the non-college bound. The results of a "two-track" 
education system, they will now enter a two-tiered post-secondary 
system, one in which federal, state, or local governments and private 
entities spend $45 billion a year subsidising college students and 
barely $7 billion a year on post-secondary training for non-college 
bound youth. Is it any wonder that the average American does not aspire 
to a post-secondary education and does not believe that education funds 
are available to them? 

These so called "at-risk", non-college bound citizens ar ' my 
students* A recent sampling of students starting in our May, June, and 
July classes at Missouri School revealed the following profile: 

Female: 100% 

Average Age: 22 years 

Single Mothers w/children: 65% 

Married: 20% 

Previous Post-Secondary Education: ?5% 
Minority: 25% 

Financial Aid Status: 88% Independent 

Earnings for 1989: $3000 - $9000 
These incoming students are typical. They have r.o savings and very 
little family support for tneir post -secondary training. Although many 
of these students might like a two or tour year vol lege education, they 
certainly cannot afford one, either in terms of dollars or time. 
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Without financial aid these students will never get the skilled 
training and the postsecondary education they need to have access to t 
better paying job. However, when one looks at the federal financial aid 
programs, it is clear that they were designed for a very different 
student twenty-five years ago. These programs have not had a major 
revision in almost twenty years. 

In 1975, grants made up eighty percent of the total student 
financial aid package. By 1989, grants constituted only forty-nine 
percent of all student aid. A tremendous imbalance has developed, 
forcing low income students to place too much emphasis on student loans. 
These are the very students who can least afford loan payments and are 
most likely to default. 

The entire financial aid application process is unbelievably 
complex and intimidating. Close to 100 questions must be understood and 
answered. A Stafford loan alone requires understanding seven different 
entities and their impact on one's loan. Is this tedious, confusing and 
intimidating process necessary? 's it really any wonder that research 
shows that one half of American families do not know that financial 
aid is available to them? This lack of consumer information is often 
the begining of fraud and abuse in the financial aid programs. 

Financial aid reform must also be a part of this reauthorization 
process. NATTS and AICS accredited schools hav* worked to significantly 
lower the proprietary school default rate in th* last three years. 
I They have developed and implemented the nationwide Default Reduction 
Initiative in over 2000 schools. In the last three years, an average of 
thirteen out of every 100 schools reviewed lost their accreditation. 

Speaking of default, it should be noted that most of our students 
cannot participate in the loan consolidation process because of the 




ERIC 



69 



$500(3 debt requirement. That is, Dst proprietary school programs are 

less than one year in length and the average student does not have $5000 

in loan debt to consolidate. Yet, our students can qualify for two 

loans which, when they go into repayment, 'ill mean two minimum 

payments. Two minimum payments are required of the very poorest 

student. These students can not consolidate and may default on their 

leans. These two loans will appear as two defaults in the school's 

cohort default rate. I would like to quote from a Department of 

Education letter regarding consolidated loans, 

Neither the regulatory definition of a school's fiscal year 
cohort default rate in 34 CFR 668 . lb ( f ) ( 1 ) , nor the statutory 
definition in section 435(m) of the Higher Edcuation Act of 
1965, as amended, includes consolidation loans made to a 
school's current or former students in the default rate 
calculation. 

Consolidated loans are treated as PIF's (paid in full) and are not 
used by the Department of Education to compute cohort default rate. 
Since the vast majority of college students can consolidate their loans, 
cohort default rates are greatly skewed in favor of the two and four 
years schools and against the proprietary schools. A loan in default, 
consolidated or not. should appear on the appropriate school's cohort 
default rate. 

NATTS and AICS supported both the House and Senate versions of 
student loan default legislation. They have pushed f?r greater 

accountabl 1 1 •/ fct all post -secondary .institutions including the 

release of -jrad'ja* .. on aiM job placement data. Financial aid reform is a 
key element in the Reauthorization process. 
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I sincerely hope that Congress will take the necessary steps to 
restore public trust in the integrity of the federal student aid 
programs. However, it is crucial that all players be held accountable 
and that refcrm he applied across the board to al 1 sectors. 

For too long Congress has ignored the postsecondary educational 
need3 of the majority of Americans who have never been college graduates 
and indeed may never be. Providing access to a college education is a 
laudable goal, but not at the expense of the majority of Americans. I 
beg you, as you are considering the Reauthorization of the Higher 
Education Act of 1965, to consider how the other half, the "forgotten 
half", the non-college bound will fund its postsecondary education. How 
you, our elected representatives, meet the challenge of insuring that 
there is an educated, skilled, and productive workforce will determine 
the economic fate of the United States in the twenty-first century. 
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May 1, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Coleman: 

I am writing this letter to strongly urge the reauthorization of 
the Higher Education Act. The passage of this Act will undoubtedly 
be one of the most important legislative actions taken by the 102nd 
Congress. Because of the leadership role you play in fashioning 
this package, I want to share a few of my thoughts with you. 

As a member of the Missouri Skills 2000 Coalition and a former 
educator who dealt with handicapped children and young adults, I 
have been vitallj interested in and connected with the educational 
process and, more specifically, with alternative educational oppor- 
tunities for individuals with "different" needs. As a consequence 
of these past experiences in education and my present business 
ownership of a temporary help service I continue to depend on the 
quality of the educational opportunities being provided to our 
children and young adults, 

In the quest for qualified clerical, secretarial, data processing 
and computer literate workers to represent my company in the 
workplace I have formed successful relationships with a variety of 
post-secondary institutions, including several private career 
schools as weLl as two-year and four-year degree granting programs. 
I am on the Advisory Boards for two of these programs: the Missouri 
school for Doctors Assistants and MERS (Metropolitan Employment and 
Rehabilitation Services), I have spoken to utudents at both insti- 
tutions on many occasions about employment opportunities in the St. 
^ Louis area and was the speaker at last year's graduation for the 
Missouri School for Doctors Assistants. Additionally, we have Jrawn 
employees from both of these schools and ^ ave found them to hnve a 
good work ethic and the skills needed t; be successful with our 
company . 

IAMMERT HU11DIN(, 

41 1 WASHlNf.rf >N AVf Nlff 

SUITE 220 

ST LOUIS. MISSOUKl Mint 
)1«/h2l (X)22 
FAX. IH/hJl-IUJM. 
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We will continue to rely on all of these institutions to provide us 
with a skilled workforce to meet the demands of the global economy 
as we strive to maintain our nation 1 s competitive edge in the 
dynamic economic arena of the I990's. 

I would like. to discuss the skilled workforce that we need in some 
greater detail. This American workforce - increasingly diverse, 
and multi-cultural as we enter the decade of the 1990's - poses 
managerial challenges that require educational offerings that are 
as diverse and innovative as the people they serve. Therefore, I 
urge you to keep the student aid programs at a "healthy 14 level to 
allow many of the students who rely on financial aid to further 
their educational goals to have access to these funds so they may 
not only fulfill their personal goals but also to ensure our 
nation's continued economic growth and prosperity. 

In closing, I urge you to keep in mind the impact your decisions 
will have on our ability to build a skilled workforce. I believe 
the reauthorization package must address our nation's human capital 
needs. We hope that the legislation written in the coming months 
will address this issue in a positive manner. 

Thank you for your consideration of these ideas and for your 
commitment to education. 

Sincerely, 



Owner/Manager 

Norrell Temporary Services 



H\ I WASHINGTON AVfNKJf 
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ST. ROCH'S CHUKCH 

.■>»> WATCHMAN ■OUL.VA.O *r. M ,„ 0ol ,, „,„ 



May 1, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Building 
Washington, DC 20515 

Dear Congressman Coleman: 



I am writing to you as pastor and administrator of St. Roch Catholic Church 
in St. Louis and as a charter m^-ber of Missouri Skills 2000 coalition. 

ha^shi^w"" °^T r 35 ' S " Prle8t ' 1 tavB th « "V.re econonic 

hardship, that result fro- lack of marketable skills and lack of education. 

™ v ? a i 80 seen <; he ^tantial economic difference that private career- 
school education has made in the lives of the underemployed and unemployed. 

Our nation needs a trained and skilled WO rk force. In fact, last year, about 

I ° U \ nat ons : entr ? l«v*l -"kers graduated fro- trade and echnical 
schools. We, quite frankly, need more not fever of these schools to educate and 

prepare our work force for the year 2000. We need "good" school, not the bad 
apple one.. The "bad" .chools are not able to survive due to efforts by honeat 

regulation '"^ 8Ch ° 0lB in federal 

1 hope you and your comnittee will seriously consider my opinion a s you li.ten 
to testimony on the Reauthorization of the Higher Education Act. I finsly 
•Mil a ► fl "f S J StanCe 18 nece98ar y t0 «"bl. our citizens to get the 

of our v 8 T r hl v h Wil1 h6lP thaB beC0Be P" d ""ive tax-paying mLbers 

ot our community. Thank you. 

Sincerely, 

Konsignor SalvHffre E. Poltzzi 
Pastor, St. Roch Catholic Church 
St. Louie, Mo. 63112 
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MRK PLAZA 
MEDICAL, WC. 



The Honor abl» E. Thomas Colmn 
S*6B Rayburn House Office Bldg. 
Washington D.C. 20313 

Dear Congressman Coleman, 

The reauthorazat ion of the Higher Education Act i* very 
fcerlou* end important legislative action being undertaken 
by the 10SJND congress. Vou, Mr. Congressmen, will play 
a vital role In the reauthorization process, please take 
a moment to consider *y feelings on this issue. 

I am a small businessman and also an Advisory Board memba-r of 
a private career school » The Missouri School for Doc tore* 
Assistants. 

My company Park Plata hVdical depends on private earner 
school graduates like the* ones who graduate from the 
Missouri School for Doctors Assistants to properly place 
orders. Park Plaza Medical sells vital medical supplier 
needed by Physicians in private practice. We rely on these 
well trained Job specif les "graduates to understand medical 
terminology so that ordere are placed correctly the first 
time, keeping aisshlpments to a minimum. This saves both 
time and money. 

I am concerns* that if funding is adjusted for Federal 
Student Financial Aid programs the availability of skilled 
medical assistants will be In Jeopardy. 

The access to post secondary education ensures * highly 
developed skilled work force, an employable work force for a 
better future. 

Thank you for considering my thoughts on this very Important 
Issue. 



NAME BRAND « FIRST QUALITY GENERIC MEDICAL AND LAB SUPPLIES 




Park PUi« M*d.le«l 
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DAVID A* NICHOLS 

I SCO City C*NTtf* Sou auk 
H 00 Main Avcnuc 
Kansas City, MiftQUfti 94106 



May 2, 1991 

The Honorable E. Thomas Coleman 
Member of Congress 
Washington D*C. 

Dear Congressman Coleman: 

I am a member of the board of directors of Concorde Career 
Colleges, Ino. which is headquartered in Kansas City, 
Missouri . 

This letter however, is written as a parent of a son who 
graduated from a proprietary career school (not Concorde)* 
It is perhaps- not unusual that some young people could not 
or would not benefit from the traditional college education. 
My son was one of those. He drifted with the military and in 
entry level jobs. He finally became aware that in order to 
get ahead he was going to have to have education. He decided 
that his interests were in electronics and his mother and I 
were delighted to not only pay for the education but to 
support him and his family until it was completed. 

After two years he received his Associates degree qualifying 
him as a teohnicai services technician. It's been wonderful 
to observe his confidence, job skill and security that he has 
developed since successfully completing this program. 

He's now on hii own, fully employed, supporting his family 
and feeling very good about himself. 

We were able to provide financial resources for him and his 
family. I became aware through him that virtually no one in 
his class was similarly situated. Virtually all of them were 
going to school with student loans. Clearly some segment of 
our community needs that Kind of assistance. They are also 
entitled to the best possible educational opportunity that 
can be provided. 

lz is with that hope that I encourage your sub-committee 
hearing pand rieconmendation on the re-authorization of the 
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The Honorable E. Thomas Colenan 
2468 Rayburn House Office Building 
Washington, D.C. 20515 



Dear Congressman Coleman: 

My name is Dorothy Bell, a recent graduate of the Missouri 
School of Doctors* Assistants in St. Louis, Missouri. 



A little over a year ago, my daughter enrolled in the Missouri 
School as a student Medical Assistant. After her three weeks of 
orientation, she began to talk about how much she liked the school. 
Knowing that I was interested in getting back in school she 
continuously nagged at me until I finally enrolled. During my 
tenure as a student, I began to enjoy school again for the first 
time in thirty years* Enough, to really stick with it, no matter 
what crises came up in my life. I found myself even looking forward 
to going to school every day, because my Instructors were more than 
just teachers. They were friend, advisor, and confidant. The 
administrative staff were the same. If there was a personal con- 
flict going on, you could always count on someone being there for 
you if you needed them. This in Itself made me more determined 
than ever to stick *ith it. As a result, I was nominated and 
chosen as the recipient of the Dr. Robert Jacob Student of the 
Year Award, I couldn't have done it without the understanding 
and support from both my home family and my Missouri School family. 

In seven months, I was taught a variety of skills. Blood 
drawing, in. -lions, insurance, billing, telephone etiquette, 
instrument i itification, EKG and more. More, according to a 
registered nur»e, than even they are taught. One even stated, 
''Whoever thought of this idea must be smiling big by now." 

These skills have helped me to acquire a better quality of 
employement because of the higher quality of training I have 
received. I am now working part-time at the physician's office 
where X did my four weeks of internship. At the time of gradua- 
tion, April 24, 1991, seventy-five percent of my class was employed. 
Approximately two-thirds of the class received academic honors. 
That alone says a lot for the school, because the course is by n< 
means easy. There have been times I felt like pulling my hair. 
But the instructors would go into the problem witn a little more 
depth and it became crystal clear. 

Because of the positive benefits that are gained by people like 
myself, a high school dropout who later got a G.E.D. and now an 
R.M.A.r I emplore you Congressman Coleman, to support the Private 
- Career Schools that are included in the Higher Education Reauthori- 
zation Act. There are a lot of us around who will benefit greatly 
from schools ouch as these. 
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The Honorable E. Thomas Coleman 



Page 2. 



I write these words to you not as just a private 
citizen, but as a very proud parent of a Private Career 
School graduate and an even prouder graduate myself. 



Youra* respectively ; 




r- ./? 



Dorothy L. Bell, R.M.A 



lveiy; r\ 



e 
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May 2> 1991 



The Honorable E. Tboaaa Coleaian 
Senior Ranking Republican of Higher 

Education Loan Act 
2468 Bayburn House Office Building 
Washington > D.C. 203)5 



Dear Honorable £. Thomas Coleman: 

Being a recant 8 r *d u * c * °* Missouri Schoolt for Doctor's Assistants, a 
private career school, I feel a need to express my feelings and give my 
opinion on the importance of the continual existence of such private 
career schools and the financial assistance needed for students like 
myself to be able to have Che opportunity to attend them. 

Without financial a$«istanc»; as in iay case two loans were necessary to 
fund this education - The Guaranteed Student Loan (GSL) and the Nebraska 
Student Lean (SLS); I would have had the opportunity to improve my 
office skills and learn computer skills necessary to guarantee rae a nev 
job.The* training which I received in 10 months tine from this educational 
opportunity made the transition fron one job which 1 presently had been in 
for seven years with no_ career advancement to a new line of work altogether 
possible. 

Had I conpleted this same course in a nearby Junior college it would have 
taken me 2 years of nite classes and 1 would have been without a job in- 
between that time. Again, let me stress the importance of private career 
schools and even more the importance of the financial assistance necessary 
to be able to attend these schools. We the consuoev, the student, the 
population need help to fund our educations. The middle class does not 
have the money available to do this. The only answer is financial aid. 
(Student Loans). The Vnited States desperately need* a skilled workforce 
for the year 2000 and beyond. 

This is possible only with financial aid. It was a possibility tor ire 
and 1 am an honor graduate student of an accredited career school to prove 

it, employed ful 1 time in a career made possible with student financial 
aid. Please help others achieve this same goal in lift and be productive 
for oar country. I hope my opinion counts. Any response would be greatly 
apprec iated • 

Sincerely > 




533 Kingston Drive 
L«nay. MO 63125 



Monika R. CeSller 

Graduate Of Missouri School9 to* Doctor? ' AaaiiitatitB 
St. Louis ♦ Missouri 
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far Doctors'Assistants 



Missouri School 



10121 Manchester Road 
Si Lours, Missouri 63122 
314 821-7700 



Hay 3, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn Housa Office Bldg. 
Washington, DC 29515 

Daar Congressman Colsman: 

I am writing in ragards to financial aid for Private Career Schools. As 
a past dental assistant and a present dental assistant instructor, I 
think that it would be a grave mistake to the nations economy to 
discontinue financial aid to my type of students. 

Afar graduating from high school in 1972, I worked as a nurse's aid for 
several years, while attending a community college part-time. I soon 
decided that it would take forever to get through school, working 
full-time and going to school part-time, so I dropped out of the 
community college. Soon after, I lost my job as a nurse's aid and 
became intecested in Dental Assisting. I made a visit to the 
Missouri School for Doctors' Assistants and became enroled in the 
Dental Assistant program. 

At this time, because of my training at the Missouri School, I am able 
to support mysalf and my two children. Without the financial aid that 
helped me get through school, this would not be possible and I would 
probably be one of the many women on public aid instead of out working 
and supporting my family. Also, as a dental assistant instructor, I 
think back to how many lives I have seen drastically changed for the 
better through the training received frcm our school. I have seen many 
women come in here down trodden, unsure, full of self-doubts and 
generally of low self-estet* because of being dependent on the State or 
others to take care of themselves and their families. It makes me feel 
wonderful at graduation when they return smiling and self-confident that 
now they can be more independent and self-reliant, without finanical 
assistance, this would not be possible for these women. 

So. basically what I am saying is that m»ny, either can not or do not 
want a two-four year college. Therefor feel it is of great 
importance to include private career sc. .a in the reauthorization of 
the Higher Education Act. 

Sincerely, 




..ebi A. Stuart 
Dental Instructor 



DS/lb 



Tt&txnq socces&ui assistants <ot ok?/ 25 years 



BEST COPY AVAILABLE 
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April 30, 1991 



The Honorable E. Thomas Coleman 
246B Rayburn House Office Building 
Washington, HO 20505 



IN RE; St udent Loans and Grants 



Dear Mr. Coleman: 

I am writing this letter to you because of the concern 
that I have regarding Student Loans and Grants that may be a 
"thing of the past" in the near future. This indeed is a 
very important issue to me and I would like to express my 
views to you about this matter. 

I personally feel that Financial Aid for Education is 
one of the reasons that makes this country as great as it is. 
I know that without it, I would be in the same situation that 
I was over ten years ago, all alone with two children to 
support, no professional skills to obtain satisfying 
employment with as well as living on welfare. However, since 
I had the opportunity to go to a Technical School and learn 
to be a professional, I feel as though I'^e really dope 

something with my life that I truly enjoy something that 

I hope my own children will be able to do when they are older 
too. I know that without financial aid for education, I 
could not possibly afford to send my children through any 
type of trade or technical school. One thing that worries me 
about all this is that if financial aid were to be 
eliminated, who would be our future paramedical 
professionals, fixing our automobiles, cutting hair, 
transportation of goods, etc. The list cou\d go on forever. 

For the past year, I've been employed -as a Medical 
Instructor at the Missouri School for Doctors' Assistants, so 
as you can see, I've come a very long way from a welfare 
recipient to somuone who has a very respectable and enjoyable 
Job and career. I've seen many of my students become true 
success stories due to the fine training that they have 
received. These are students who, not too long ago were 
living solely on state aid. I think it is wonderful that 
these same people have done exactly what I did and would like 
to see more people being successful as well. Without the 
available funds and loans for further education, we may very 
well be paying even more than ever out of tax dollars to help 

support America's unfortunate people who will not have a 
chance to better themselves. Since education has been a 
major issue to all in Congress, I hope that they look at the 




81 



long-term effects of eliminating financial aid, especially 
those who are in need and want to be financially independent. 

I truly appreciate anything that you can do to support 
the continuation of the availability of Financial Aid for 
private Vocational Education. It would be wonderful to know 
that one day my own children will be able to further their 
education in either a college, trade or technical school as 
well as other people can do today. I feel as though I am a 
success story and everyone should be able to experience that 
wonderful feeling of being independent and self-supporting 



too. 



Sincerely, 





Karhyf ,m M. Persons, Instructor 
10121 Manchester Road 
St. Louis, MO 63122 



kap 
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Betty L. Manson 
Missouri School for Doctors 1 Assistants 
10121 Manchester Road 
St. Louis, Mo 63122 

May 1, 1991 

Representative E. Thomas Coleman: 
2468 Rayburn House Office Building 
Washington DC 20515 

In RE: Student Loans and Grants 
Dear Mr. Coleman: 

I am writing this letter in regards to the 
reauthorization of the 1965 Higher Education Act in 1991 
(about goverment loans and grants to technical schools) . 
I feel that if this were not to happen, it would be 
detrimental to many people; who with out financial aid would 
not be able to obtain professional training. 

Ten years ago when I decided to go back to school at the 
age of 41, I did not want to spend 2-4 years going to college 
to get the s me training that I could get in seven months at 
a technical i/chool. As a mother of eight children, it would 
have been impossible for me to afford to further my education 
without the help of a GSu . 

For the last five and a half years, I have been employed 
as a medical instructor at the Missouri School for Doctors 1 
Assistants, so you can see I have come a long way. Even 
though I ara a registered medical assistant and I have a good 
job, I recently went back to school at night and took a 
computer course to further my education. Once again with the 
help of a GSL . 

All of my children are grown now and I have grand - 
children. I hope the same privilege that I had will be 
available to them since the freedom of educational choice is 
one of the things that makes America great. 

As an instructor at the Missouri School, I have seen so 
many young single mothers getting the chance to remove them - 
selves from the welfare rolls, and start the careers of their 
choice. It would be such a shame to know these people would 
not have the opportunity to get the training they need to 
better their lives by getting off of welfare. This would 
also benefit their whole community. 

If America is to regain fche status it once held, people 
must be trained with the very best skills of their choice. 



9 

ERIC 



83 



Now I ask you Mr Coleman, where are we going to obtain 
the professionally trained people that are so badly needed in 
the health field without this financial assistance ? 

Sincerely 




Mans on, Instructor 



ERIC 
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Pamela J* Schneider 
709 Bengel Drive 
Fenton, MO 63026 



May 3, 1991 



Honorable E. Thomas Coleman: 

My name is Pam Schneider, I am a student at Missouri School 
for Doctors' Assistants. I became interested in the school 
because I am a single mother and needed a way to provide a 
stable income for my daughter. Knowing I could not afford a 
college and did not have the time to attend a four year 
course, I decided to try a private career school. Through a 
federal grant and guaranteed financial loans I was able to 
attend Missouri School, whereas otherwise I would not have 
been able to attend at all. 

The skills I have learned at school will enable me to enter 
any type of medical office with the knowledge needed to do 
basic lab, clinical and front office work. The school has 
also given me the self-confidence to enter the medical 
assisting field* The skills I am learning at my internship 
are specific. If I decide to stay in this field, I will have 
the expei ience and will know the specific skills that are 
import ant . 

The skills I have learned at school as well as at my 
internship office will allow me to have an advantage over 
someone who has not gone to « private career school. I will 
also have 160 hours of experience in an office before 
enter ing the field. 

Congressman Coleman, I'm asking you to support private career 
schools because there are thousands of people that rely on 
them to provide stability in their professicnal lives. The 
Higher education Reauthorization Act will give anyone the 
opportunity to attend the private career school of their 
choice. They will have that opportunity because the funding 
for grants and financial loans will be their for them. Thank 
you so much for your time. 

Slncer el y , 




Pamela Schneider 
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The Honorable „ Thomas Coleman 
246B Rayburn House Office Bldg, 
. Washington, D.C. 20515 

. Dear Congressman Coleman; 

My name is Lori, I am twenty-six, years old, married 
with two children. My husband and I together couldn't 
make enough money to pay the bills. We had to move in with 
my parents. That 1 s when I decided to go back to school. 
Without Student loans and the PELL Grant I could not have 
afforded to continue my education. 

I learned how to work in all areas of a medical office, 
so I could get any position avalible in an office. 
Without these skills I was not able to find anyone willing 
to hire me. I now work for Group Health Plan as a 

Registered Medical Assistant, thanks to Missouri 
• School, their staff and my financial aide. 

I whole heartedly support the Higher Education 
Reauthorization Act, so that people like me can have 
second chance in life. 

We now live out on our own again, thanks to my new 
job skills and training through Missouri School. 



Lori Forrest 
1726 Willow Dr. 
Pevely, MO 63070 
May 2, 1991 



Sincerely, 

Lori Forrest R«M.A. 
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May 2, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Coleman: 

I am writing to you with my support of continuating financial 
aid for studert.; wanting to attend schools such as Missouri 
School for Doctors Assistants. 

I am a 23 year old single adult living on my own, I am 
presently working in the medical field because of the exper- 
ience I have received from being able to get financial aid 
and attending Missouri School for Doctors Assistants. I 
would not have the Job I have today without the help of 
financial aid. Being able to go to school has been a very 
good experience for me. It has helped me to see that I am 
able to do what ever I set my mind to do. 

With the training I have received at Missouri School for 
Doctors Assistants, I have obtained a Job in a Pediatrics 
Medical office. Now I feel I have made a success of my life. 

I know many other young wo^en like myself who also need 
financial aid to be able to make their lives a success as I 
have *i5en able to make of mine. 

Sincerely , 

Lisa Merkle 

133 Inverness 

Valley Park, MO. 630B8 
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Hay 2, 



The Honorable E. Thoafts Colenan 
2468 Rayburn 
House Office Building 
Wawhi^ton, D*C. 20515 

Dea" ?*ress»an Coleman: 

This vttcr is written ou behalf of. the Missouri School for 
Doctors' A**istanta in regard to the Higher Education 
Reauthorization Jot which I f?ei shoo I J be ratified. 

My interest in Missouri School for Doctors' Assistant* star ltd in 
August of I9Q9 when I received s quest ionnaire from the school 
through th* mail. r rilled out tbe survey, s*nt It l>?cfc and 
shortly afterwards* C got a call from • represents t i >f Trow th»« 
school. ATt*r tnlkin* with the representative , I wanted to look 
into this the type of programs beimt offered there ami bow they 
would Intercut we. 1 was in a transition of changing careers fro» 
teaching elementary school and v»s looking at the posslbi I Lt Jos of 
what 1 thought I would enjoy doing. When T went for the initial 
visit of the school, I was treated courteously and felt. ver7 cuch 
st esse with the representative. I liked the size of the school, 
— -the programs* that- they-. offer* " and the placement opportuuiti**.* 
One problem tliat was stopping »e fro* goln* was the MOCIET* 
Missouri School had *n excellent financial aid advisor who really 
worked with you to do the best he could for you. Needleus to say, 
I got the finances needed and djld s*et to (to to -school. 

I learned many skill* in the Medical Computer Secretary program 
that T took. We had a various curricula* and we were wide to work 
for our rtrndes. It was not real cany, even though 1 cane in to the 
profras an ex- teacher. We were pushed to jwrfect our typing aod 
computer ak.il Is, we learned tliv? in's and out's of a doctor or 
hospital office's work as *n billing/collections, insurance, and 
ICD/CPT codi 113. We also wei*e taujtht oral and written communication 
*ViH* and goal setting sk f 1 1 h . These are a few of the skills 
teamed. Other skills acquired or refreshed are to numerous to 
menl ion. 

After cowpletinK aiy six aocitb nrotfrr** r was then *i?nt out on my 
"Internship" . Thanks to the trainlns; I received, froe> a wonderful 
instructor* Mrs. Gwen Man£iore» And *t flood placement from a 
tarriflc pJacenent director, Mr*. Judy Dry, the facility I interned 
at lov»d aw. They could not. get ovpp the Multiple skills and the 
excellent— of the* that Missouri School had trained ua in. In my 
necond week of internship. T wis offered a position at the CaclUty 
1 interned at. 
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1 do airport the private school* of our country* I feel that trade 
schools *r« becoming wore of ft n«ce?mity then even coJUetfe ^ course a 
are* I aw doing »ora now in th* wedical field after *oir\* to * 
private trade school, than I did with a detfre* and teaching 
elementary achool. I i*plor« you to vote in favor of the Higher 
Education Reauthorization act* Thank you for your consideration. 




Charity R. N*ckley 
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April 30, 1991 

Ths Honorable E. Thomas Coleman 
2*68 kaybum Houss Qffxc* Bldg. 
Washington, DC 20515 

J 

btar Congressman Coleman: 

I became interested in Missouri School for tutor's Assistants thru Vocational 
Rehabilitation mhen I found I needed to be retro triad in a new career feild. 

I have attended Missouri School for Doctor's Assistants for only + months now 
and I have already mastered several of the skills to become a f\ental Assistant, 
such as taking, developing and mounting X-ray* , Taking Alginate Impressions, 
Vital signs, filing, Dental Insurance, forms, t>ental Terminology and many other 
skills to prepare mm for the work of a Dental Assistant. 

It ie t^ry important to mm to gst this training, I am 35 t single and a mother. 
1 don t have the time to spend going to a 2 or f year college. I nemd to make 
a living to support my child and myself. The training I am receiving mill 
help me reach a highsr r sconemic status. Without financial aid none pf my train- 
ing mould be possible and I knew many other people, male and female mho aleo 
mouldn t have the opportunity either without financial aid to go to private 
career schools or techincal schools* 
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April 30, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, D. C. 20515 

Dear Congressman Coleman: 

I have always been interested in the medical field. I am 
currently enrolled at the Missouri School for Doctors' 
Assistants. The financial aid I am receiving is critical to 
my being able to attend school. 

I am a 43-year-old displaced homemaker with 3 children at 
home. I had no marketable skills. While attending school 
is far from easy, I knew I had to further my education to 
obtain a decent job. I wanted very badly to become a valuable 
and productive person in the job market. The program I am 
enrolled in is providing me with the skills I will need to 
make my dreams a reality. Without financial aid my hopes 
would not be possible. 

When I graduate next spring, I will have a career with a 
wide and varied job market. The teachers and staff at my 
school have been supportive and instrumental in helping to 
prepare me to obtain my goals. 

i The Missouri School for Doctors* Assistants has an excellent 
1 job placement program. I know I will have a bright and ful- 
filling future for myself and my children. There remains 
a great need for the financial aid program for others like 
me , who would like to acheive their career goals. How else 
are we to keep America competitive? 

Sincerely , 




Glenda K. Laxton 
300 Dart Lane 
Fenton, MO. 63026 
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May 2, t99t 



The Honorable Thomas E. Coleman 
2468 Rayburn House Office Building 
Washington, DC 20515 

Dear Congressman Coleman, 

I a« writing to express the importance of financial aid for 
students wishing to attend career schools. 



I attend Missouri School for Doctors' Assistants in the medical 
field. With the experience acquired in school and with the help 
of the placement office, I will be practicing my career in a few 
months. I work full-time to pay for a tuition that requires both 
paychecks. It is difficult to make it through the month but 
because I still live with my parents, it is possible for me to 
establish a rewarding career. Some of my classmates are mothers 
who work full-time to support their families and because 
financial aid is available, they too can pursue their dreams. 

Many people need financial aid to re^ch their goals in life and 
provide the income to support their families. 

Sincerely i 




C/nthia L Marshall 
801 Red Bay Court 
Ballwin, MO 63021 
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April 29, 1991 



The Honorable E* Thomas Coleman 
2466 Ray bum House Office Bldg. 
Wash i ng t on, DC 205 1 5 

Dear Congressman Coleman: 

I worked in the health field for ei^ht years 
before I decided to further rny education, to get 
professional training and to improve my economic 
status* After some research I decided to enter 
Missouri School for Doctor Assistant's, based on 
the courses that they offered* This was only 
possible because of the financial aid that I 
reci eved. 

My area of Study, Medical Computer Secretary, 
includes these skills? Written Communications, 
Computer Offic Procedures, Word Processing and 
Administrative Office and Medical Insurance* 
Some of my Computer Skills include Lotus 1-2-3. 
WordPerfect 5.1, and both computerized appointment 
scheduling and insurance fileing. 

When I graduate in a few weeks, my self-confidence 
and skills will enable me to compete in todays 
competitive job market, 

I strongly express my support for including 
private career schools in the Higher Education 
Reauthorization Act* 

Si ncerel y, 




°Y&Yjl Student 

School for Doctor Assistant's 
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Hay 1, 1991 

The Honor able E. Thomas Col Man 
2468 Rayburn House Office 31dg. 
Washington, DC 20513 



Dear Congressman Colemani 

I iM writing with the concern for financial aid to continue for 
students who have the desire to attend an 8-month business college such 
as Missouri School for Doctors 9 Assistants. 

I am the single mother of a 2-year old son. I was laid off from a .*ob 
that employed me 1-eonth short of S-years of service* The Possibility 
of foreclosure on my home was about to become a reality until X 
enrolled in Missouri School. By starting school to get a better 
career, I was considered for financial assistance on my house. 1 
believe since my schooling would be a matter of 9-months verses 2- 
years. played a large part in ; -nether or not I would get assistance. 
Now I am able to complete school in a short amount of tine, get a good 
Job, and save my household. I would not have been able to do this had 
t not been for the financial aid available to me. 

At Missouri School I am learning skills to become a Medical Computer 
Secretary. The school provides us electronic typewriters and computers 
to learn valuable skills needed for the careers we choose. I have 
learned medical terminology which will enable me to obtain a career in 
the medical field as well as in the business field. I am doing very 
well with my grades and contribute alot ot my success to the teaching 
staff. They are very willing to assist their students anyway they can. 
The school has a very friendly, positive atmosphere. 

Missouri School of Doctors' Assistants has given me positive hope of 
financial security. Again, as I stated ea iier. if it had .lot been for 
financial aid, I could not have enrolled in classes. I stronaly urge 
you to continue to give support to people whc want to better their 
lives and become financially secure by attending private schools. 

Sincerely, 




aura Steele 

Missouri School Student 
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Hay l, 1991 

The Honorable B. Thomas Coleman 
2468 Rayburn House Office Building 
Washington, DC 20515 



Dear Congressman Coleman: 



I am 26 years old and have not attended school since high school, 
I was attracted to Missouri School for Doctor's Assistants because 
of its short term courses and good reputation in the St. Louis 
area. After waiting so long to go back to school, the length of 
time I spent in school was important to me. I wanted to get in the 
work force as soon as possible. The only thing that was holding me 
back from going to school was the money. Due to past financial 
problems I could not afford the tuition. However, thanks to MSDA 
and its helpful staffit was explained to me how I could obtain 
financial aid and be able to attend school. 

I have been In school since January 9, 1991. My first month of 
school was a course to help boost my self confidence and get us 
prepared for our classes in the program we chose. I was very 
Impressed by this. I had not been in school since I was 18 and I 
was nervous and felt uneasy about study skills. After this course 
I felt prepared to begin my classes with self confidence and 
determination to succeed. I have learned ao much flince January. 
After a recent visit to a doctor's office I spoke with the medical 
computer secretary that worked there. She showed me around the 
office and everything I have learned in school fell in place. I 
felt that with my knowledge I could have started working then. 

By September I plan to be working In a doctor's, office using all of 
my skills I have acquired at MSDA. I feel I will be a good asset 
to an office thanks to my education. 

I have found this to be the best move of my life. It has not only 
helped my confidence as a person, but it will help me financially 
to get a new challenging job. This never could have happened for 
me unless I was able to receive financial aid. Many other "future 
students'* need the same kind of financial help. There are a lot ol 
people out there who have a lot to offer a place of employment. Ye 
get these jobs we need the education and the chance to, bettor 
ourselves. Unfortunately, for many of us money causes a problem 
and halts our dream. Please continue to help people of all ages 
reach their educational goals. It all pays off in the And when 
well educated people are hired in the work foj.ce with the 
education, dedication, and confidence a company looks tox in an 
employee. Thanks to MSDA and financial aid dreams will come true 
for many students attending school now and in the future. 

Sincerely, 
Steffanie Blttner 
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Hay 2, 1991 



The Honorable B. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

I became interested in Missouri School for Doctor's Assistants 
because I needed to further my education to be able to get a 
better paying job and a career in the health field. The School 
offered an excellent 8-month course in Medical Computer Secretary 
skills. The financial aid I am now receiving is instrumental in 
allowing me to attend school, in order to complete my education, 
I will need continuous grant support. 

I am learning medical insurance, bookkeeping, written 
communications, computerized office procedures, word processing 
administrative office and hospital procedures, medical 
terminology, ethics and jurisprudence, human relations, career 
development and internship. The School offers an excellent 
placement program in the St. Louis area. 

\ After graduation, with these will-taught skills, I will be fully 
trained to compete for a well-paying position in the health care 
job market. 

I fully support the inclusion of private career schools in the 
Higher Education Reauthorization Act because they offer superior 
education to those who need financial assistance. If not for 
continued financial aid, people like me who want to advance, 
would not be able to attend such a fine, well-taught career 
school like Missouri school for Doctor's Assistants. I am very 
proud to be able to attend this highly-motivated school. 

Thank you for your time and consideration of this Issue. 
Sincerely, 




Delores Davis 
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May 2, 1991 



The Honorable S. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 



Dear Congressman Coleman: 



It is my understanding that the financial aid assistance for 
students wantinq to attend private career schools and colleges 
may come to a nalt. it it hau not been for financial aid 1 would 
not have been able to become a Medical computer Secretary. 

1 am soon to be the single mother ol a 9-year son. With the 
sever changes occurrinq in my lite at the present, the need for a 
worthwhile career is a necessity, being a military spouse for 
the past 18 years has Kept me trom continuinq my education due to 
the fact we were traveling state to state or country to country 
at any given time. 

Missouri School for Doctor's Assistants is giving me the 
opportunity to achieve my goal and become a Medical Computer 
Secretary in B-months time. By qettino my education faster I can 
provide a living for my son and I sooner than if I were to attend 
a 2 to 4 year program. 

At Missouri School I have learned medical terminology and am 
learning how to transcribe medical exercises on to electronic 
typewriters. I am also learning about the fantastic world of 
computers. At the present I am holding an A average. The 
faculty are very sincere and willing to assist their students any 
way they can. 

As a student 1 hope tinancial aid will be available for 
future students who want to obtain a successful career just as I 
am. Financial aid was the tautor that allowed me to further my 
education ana become a Medical Computer secretary. Fiease 
continue tuture tinancial assistance. 



S incereiy , 




Rita Cahoon 
Missouri School Student 
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Joyce Meyer 
Rt. 4 * 20 TriLand Ct 
High 1 and f 1L 62249 



May 2, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, D.C. 2051S 

Dear Congressman Coleman: 

I am writing in support for the continuation of financial 
aid for students wishing to attend career schools such as 
Missouri Schools for Doctors' Assistants. 

1 am a student currently enrolled at Missouri School, 
finishing up on a 7-month program for professional Medical 
Secretary-Computer Assistants. If it were not for the grants and 
loans that I have received, I would not be able to do what I am 
doing. School is one of the most important things in my life at 
this time; and I can well imagine where 1 would be if 1 were not 
given the opportunity, especially at this late date. Although my 
parents wanted me to have a higher education, they were not able 
to send me to college because of the lack of funds. From high 
school, 1 decided to go to work on the family farm to give my 
parents all the moral and monetary support I could give them 
during some very tryinq times. Upon my Father's death in January 
1986, I was able to concentrate on my own lite and to Pursue what 
is important to anyone's iif* and success! an education, the 
number one wish my Dad wanted for me. 

Although I came from an educated family, 1 still needed 
assistance in order to achieve my goal. This snort-term 
educational Program is qoing to put me into the workforce as a 
skilled professional who can contribute to my community, to mv 
country, and to society. I urge you in Congress to do all you 
can to preserve the accessibility of post secondary education for 
people who, like me, need and desire to better t net selves 
through education. Reauthorization of the Higher Education Act 
of 1963 will be one of the most critical issue* facing the 102nd 
Congress. Its economical impact on the state of Massachusetts 
and the Nation will be felt for many years to come. 





BEST COPY AVAILABLE 



98 



Plaass sccspt this 1st tar as my parspsctiva on tha positive 
lap act that private cmrmmr schools and collsgss havs on our 
Nation's postsscondary sducational systsm. 

Sincsraly f 

Joyca Msyar, Studsnt 

Missouri Schools for Doctors' Assistants 
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hay 2, 1991 



The Honorable E. Thomas Col Man 
2469 Rayburn House Of fice Bldg. 
Washington, D.C. 20S15 



Dear Congressman Coleman: 

I i» i 36 yr. r old single mother of 1 son* We presently survive 
on a small disability and live in subsidized housing. 1 decided 
to pursue a career in the medical field, and Missouri School for 
Doctor's Assistants is the best place to get the quality training 
I need to get a good Job. 

My course of study is Medical Computer Secretary. I am learning 
new clerical skills, such as transcription and Word Processmq. I 
hope to get a Job in one of the Children*' Hospitals here in St. 
Louis, in either Billing or Medical Records. 

These new skills should open new doors for me. Without them the 
best I could probably do would be a »4 or *b dollar an hr . joo. 
and 1 wouldn't be able to provide for my son or myselt. We would 
probably be on the street. 

Without financial help, 1 would not be here in school. Disability 
ba~ely pays the billa, much less allow for going to school. There 
are many others Just like me. If there were no financial aid, 
there would be a lot of devastated lives. 



Sincerely, 




Missouri School For Doctors Assistants 
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May i. 19 31 



The Honorable E. Thomas Coleman 

24o8 Rayburn House Office Bldq. 
Wa«hinqton, DC 20515 

Dear Conor tisinan Coleman J 

It im mv understandina that today you are askinq for comment on 
the subject of Reauthorization. I also understand some people do 
not feel that schools specializing in teachinq specific .)od 
skills are as adequate as four-year colleges. Ab a student of 
the Missouri School for Doctor's Assistant, I have some 
observations I would like to share with you. 

Missouri School for Doctor's As**stants was the first Place that 
I really felt I had a chance to better myself. Tne orograms are 
very thorough, and you receive the personal attention that makes 
all the difference in the world. I have learned valuable skills 
that are imperative in today's work force. for instance. 1 now 
type 60 words a minute and have the confidence I need in mv 
computer skills to achieve my career aoals- 1 have met a iarae 
variety of people in mv class. We all have a lot in common, even 
though we are from very different backgrounds. We all want to 
succeed. We all want to be able to make our own wav in tne 7"d 
market and to make decent money doing it. nany have families co 
support, and many are support ina themselves. Witn tne economy 
the way it is today, people need schools sucn as the Missouri 
School for Doctor's Assistants. I ** is a scnool like this that 
will provide the vitally important skills neened to obtain and 
maintain a aood job. 

The employee I am about to become represents /u percent of tne 
work force out there today. Tne qualitv of education 1 am 
getting now is superior to that offered elsewhere. Fairness and 
access to financial aid is essential not only to future students, 
but to our economy as well. Thank you. 

Sincerely yours. 




Roberta Roqan 

7710 Arlington Ave. 
St. Louis, M0 63119 
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May l, 1991 



The Honorable E. Thomas Colman 
2468 Rayburn House Office Bldg. 
Washington, DC 20505 



Dear Congressman Coleman: 



I am a 19-year-old student at Missouri School for Doctor's 
Assistant's in Kirkwood, Mo. I f m in my second mod class of the 
7 month t iriod of my professional secretarial program. As I walk 
through the doors of my school everyday, I silently express the 
gratitude and appreciation I feel for being able to attend. If 
it were not for the loans I received, I would not be able to do 
so. School is one of the most important things in my life at 
this time; and I can well imagine where I would be if I were not 
given this wonderful opportunity especially at this date. Due to 
lack of funds, my mother's lifelong illness, and a few personal 
reasons, I was regrettably, never able to attend college. . went 
right into the work force from High School to help give my £amily 
all the moral and monetary support I could possibly give during a 
very trying time. 

Yet I still needed assistance in order to achieve my goal. Thank 
goodness it wan there for me. This short-term educational 
program is going to put me, as well as my classmates, back into 
the workforce as skilled professionals who can contribute much to 
the community, society, and to our country. Please do all you 
can to preserve the accessibility of postsecondary education for 
people who like me have the need and desire tc better themselves 
through education. 

Reauthorization of the Higher Education Act of 1965 will be one 
of the most critical issues facing the 102nd congress. It's 
economical impact on the state of Massachusetts and the nation 
will be felt for many years to come. Because if its magnitude 
and scope, it is vital for the authorizing committee to hear all 
sides to the debate. Please accept this letter as my perspective 
on the positive impact that private career schools and colleges 
have on our nation's post secondary educational system. 



Sincerely yours, 




Darla Stumpf, Student 
205 Magnolia Ave . 
Waterloo, II 62298 
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May 1, 1991 



The Honorable B • Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, D.C. 20505 

Dear Congressman Coleman: 

I am writing In to support the continuation of financial aid 
for students wishing to attend carreer schools such as Missouri 
School • 

I am 16 years old and living at home. My parents did not 
wish to participate in funding my schooling. I applied for 2 
grants and was refused becouse of my families middle class 
Income. Therefore a Plus Loan was my only chance. I am no? In 
the last phase of my schooling and must say I've come a long way. 
Please realize that I would never have had the chance to better 
myself with out financial aid. 

Please do all you can to preserve the accessibility of 
postsecondary education for people who, like me, have the need 
and desire to Improve themselves through education. 

Thank you for your time and consideration of this issue. 





ERJ.C 
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May 1, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20505 

Dear Congressman Coleman: 

Reauthor izat ion of the Higher Education Act of 1965 is one of the 
most crucial controversies directed to the Federal Congress i n 
its 102 session. Due to the potential hazards upon our state's 
economy, immediate attention is needed from our legislators. 
Because or its overwhelming ppr pi e\ i t i es, it is especially 
important that the authorizing committee attempt to view all 
aspects in this debate. 

therefore, I would appreciate the opportunity to provide the 
committee with my perspective. The issue I would like to address 
is cur nation's post-secondary educational systam, particularly 
private career schools. Such schools are essential i n 
establishing a competitive economy. The workforce must be 
prepared. However, the freedom to choose is as important as the 
free will that th* Lord has bestowed upon us. I only hope I can 
be heard as if equal to a thousand voices. 

My name is Michele Forys; 1 am a student currently enrolled in a 
private career school. I am grateful to be given the opportunity 
to continue my education through the loan I received, although my 
main concern is for people like my sister who may want to go tc a 
business school, and will not be able to if financial aid is 
taken away. So what is she going to do, be forced to go to work 
where she will not have an opportunity for advancement or be 
making just enough money where she may or may not get by. 
Congressman Coleman, is there nothing more we can do" 

Thank you for your time and consideration of this issue. 
Sincerel y 




mf / f naid 
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May 2, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn Hou». Office Bldg. 
Washington, DC 20515 



Dear Congressman Col Man i 

I hav. always been interested in th. computer field. What a 
grsat opportunity I have to b. enrolled at Missouri School for 
Doctors Assistants. 

This would not be possible without financial assistance, 
rinancial aid has opened the door to a new way of life for mm. I 
now have th. chanc. to Mki southing of my lif.. 

I am currently enrolled in the computer Secretary Program. 
Computer, hav. interested - for a long time, now I hav. the 
opportunity for a car«.r with computers. Th. »kil 1» that I m 
learning and the business atmosphere 3 ive me the conf idence I 
will need in the workplace. I'm learning multiple software 
picLS". .uch a. Dos r Lotu , and Wordp.rf.ct. Five day. a week, 
I hav. a tutorial instructor and hands on training. These ar. 
Wlt *dvrntag.s of b.ing enrolled in a busin.ss school v.rsus a 
four-y.ar coll.g.. 

Fairn.ss and acc.ss to financial aid is essential not only 
to futur. students, but to our .conomy as w.U. Wmm f c "?* t . 
this l.tt.r as my perspective on th. positiv. impact that privati 
care.r schools and coll.ges hav. on our nations posts.condary 
educational system. 

Sine. rely, 



Gina Van Leuven 

1929 A Senate 

St. Louis, MO 631 1Q 
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May 1, 1991 



The Honorable £• Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20505 

Dear Congressman Coleman: 

I am writing to support the continuation of financial aid 
for students wishing to cttend career schools such as The 
Mio8ouri School For Doctors Assistants. 

I am currently a student enrolled in the Computer Office 
Assistant program, who>\ without financial aid would not 
have been able to attend school and establish a career 
in the future. I plan to work hard 1A my classes and 
make something of myself , to Letter my life and be an 
asset to the community and to the nation. 
Without financial ai* that would not be possible. 

Sincerely, 




Car la Oberkirscn 
7006 Stoney Ridge Rd. 
St. Louis, MO. 63129 
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Hay 2, 1991 



The Honorable E. Thoeas Col Man 
2468 Raybut n Houm Office Bldg. 
Washington, DC 20905 



Daar ConQrtimn Col Man 

I'e waiting in regards to the proposed cut in financial aid for 
all business and trade schools, and the 2 year colleges. 

I'm a 20 year old student currently attending Missouri School 
for Doctors 9 Assistants and studying coaputers. It wouldn't be 
possible for ee to attend if it wasn't for financial aid. 

I'm planning to further my education at a 2 year college after I 
graduate f roe Missouri School for Doctors' Assistants. 
However, if financial aid is cut, I sight not ne able to further 
ey education. 

If financial aid is dropped, there is a possibility of several 
people not being able to get an education beyond High School. 
This would causa* people to be "stuck" in jobs that wouldn't 
lead anywhere for thee, which would therefore cause the eiddle 
class to be completely dropped, leaving only the "rich," and the 
"poor • " 

Please, on the behalf of ayself and others who are unable to pay 
for a higher education, reconsider your thoughts about voting for 
the cut. It will be greatly appreciated by Myself, and others 
who are "less fortunate," and eight not be able to further their 
education, if financial aid wasn't available. 



Sincerely 



Shelly M. Shipp 
7423 Hazel 
Maplewood, ttO 63143 
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Suzanne H. Jones 

B538 North Broadway Apt. C 
St. Louis, MO 63147 



May 2, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn Hou*» Office Building 
Washington DC 20515 

Dear Congresw^n Coleman J 

I am writing a letter in regard of the financial aid program. 
I have been in tpe medical field for eleven years and became 
interested in bei,ifl a Medical Assistant through a testing from 
Vocational Rehabilitation. I would not be able to go without 
financial assistance because part of the grants I receive pay for 
the tuition and books. 

I am learning front office skills to work in a doctor's 
office how to do bloodwork, to assist in surgery, all parts of the 
body , and some computer work. This is a popular demand for a Job 
to work in a Doctor's office, also the basic knowledge how to work 
with people. 

I know how to draw blood, and do blood chemistry, do more 
medical testing, how to to do my routines more sfficiently, how to 
be with people and to work in a team, learn mor» to do in a Job 
other than a Nurses' aide which is what I have done for eleven 
years. 

This school has given me a chance to move on up the ladder of 
success. This is a *tart to really gain knowledge of what I had 
not known before. The training i» for a Job which is definitely 
in need for, a doctors' assistant. I am definitely for the Higher 
Education Reauthorization Act to help people with their training 
to get a Job and not work be unemployed or no skills to find a 
Job. 





Suzanne M. Jones 
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Hay 1,1991 

The Honorable E. Thomas Coleman 
2468 Rayburn House Of flea Bldg. 
Washington, DC 20S1S 

Dear Congressman Coleman: 

I first became interested in becoming a Registered Madical 
Assistant whan I realized I wanted and naadad a better Job 
and lifestyle to secure the future for my two year old son, 
and myself. I'm really concerned about the importance of 
financial aid for myself and the rest of the students that 
are now enrolled or attending Missouri School for Doctor's 
Assistants. 

At Missouri School for Doctor's Asst. you basically learn 
everything a Nurse's Asst. learns in training. Like how to 
give injections, draw blood, take tests for checking glucose, 
taking fingerstick tests, doing throat cultures and working 
Front Office Procedures. 

These are Just a few of the skills I've learned in six weeks. 
It gets better every day, learning and practicing. Every time 
I think about going into the Medical field; it makes me feel 
good about myself and the future I plan to make. 

I would say most of the students attending Missouri School 
for Doctor's Assistants; including myself, need financial aid 
to maintain their educational needs and career goals for a 
lifetime placement in the Medical field. 



Sincerely, 



Cindy Bl tckwood 
6 Berkshire Est. Ct • 
Mehlville, Mo 63129 
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Nay 2, 1991 



Thti Honorable E. Thoiai Coleman 
2468 Ravburn House Office Dldg. 
Washington, DC 20515 

Dear Congressman Coleman: 

I am writing to support the continuation of financial aid for 
students wishing to attend career schools such as Missouri 
School for Doctors' Assistants in St. Louis, HO. 

X am a single mother of a 14 year old girl and was only able 
to attend the school and establish a career in the medical 
assistant field because financial aid was available to me. 
Attending school wasn't easy for me, but with the help of the 
teachers and staff of the school and the encouragement of my 
classmates, I have an "A" average. I could not have done it 
without financial aid. 

I was laid off of my job because of lack of work and couldn't 
find a decent job with benefits. I am the sole support of my 
daughter and may have ended up on Welfare. Thanks to the fin- 
ancial aid program, I am reaching my career goal. 

Thankyou for your time and consideration of this issue. I 
would consider it an honor to hear your response* 

Sincerely , 

Ruth Hawthorne 

48 Periwinkle Circle 

Belleville, IL 62220 
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Rosemarie Mat haws 
505 8. Mason 
St. Louis MO 63141 



May 2, 1991 



The Honorable E. Thomas Coleman 
2486 Rayburn House Office Building 
Washington, DC 20505 

Dear Mr. Coleman: 

The upcoming issue of financial aid for future students as 
well as present students in college and technical schools is 
on of major concern to many of your supporters. It is a 
difference between success and failure in the way we measure 
ourselves »o others. If the Pell Grant Program, Guaranteed 
Student Loans, as well as any other financial support is 
taken away, how are the middle and lorer class supposed to 
survive and achieve our founding father s'promise of a Great 
Nation. I realize money is not the only answer but it is the 
stepping stone to greater knowledge which achieves the goals 
and standards which society has set. 

Personally, I would not be in attendance at Missouri School 
for Doctors' Assistance without two guaranteed student loans. 
These are the first school loans which I have taken for 
schooling and I am proud of that fact, but I know my sister 
and my brothers would not be able to attend school without 
the assistance of these programs. 

In the society in which we live, a person must have a piece 
of paper from a school of higher learning to get into the 
lowest positions in many companies. If we are not given the 
financial aid necessary for a full and proper education, we 
might as well look for the trash collecting and ditch digging 
Jobs immediately after high school graduation, With that 
kind of future to look forward to, why graduate from high 
school? 

All the other major countries in the world will pass up the 
United States if we fail to look toward the future and the 
education of the young. The young are the people who will 
keep this country strong, but only with the proper education. 
If the future doctors, lawyers and indian chiefs do not 
receive the education necessary, maybe the United States of 
America will not be among the world powers of tomorrow. 

Sincerely, 
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May 1, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washing ton, DC 20515 

Dear Congressman Coleman: 

I am writing to support the continuation of financial aid for 
students wishing to attend career schools such as The Missouri 
School for Doctors' Assistants on Manchester. 

I seem to have been caught in the middle when it came to loans or 
grants for school. My parents income is to high for Student Lo«,ns 
or Gr#nts, but yet they didn't have the full tuition to pay out. 
The only loan I qualified for was vhe Plus Loan. And its much 
appreciated because I'd rather be paying 11-5'/. than 18"/.. 

I Just started school in March of '91 and if it wasn't for the 
Plus Loan, I still be at a dead-end Job with no hope for a career. 

I hope this letter has been a great influence and hope to others 
1 ike me. 

Sincerely, < 




1730 Rustic Trails 
Imperial, MO 63052 
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Apirl 29, 1901 

The Honorable E . Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington/ D.C. 20515 

Dear Congressman Coleman: 

I wish to express my opinion of why I feel the need to con- 
tinue financial aid is a must. I am currently enrolled 
in a career school, Missouri School of Doctors Assistants, 
as a medical student. 

I became interested in the Job Training Partnership Act(JTPA) 
/ Skilled Training Program (SKT) after two single mothers in 
my community found good jobs in the medical and dental fields. 
They became independent of the other goverment agencies they 
ha (S' to depend on for the support of their family. I too 
am a single mother of two, want this for my childern and 
me. I am able to get the training I need with daycare al- 
lowance, which without would be out of the question. With- 
in 7 short months I will be trained with the skills and con- 
fidence necessary for a career which will enable me to get 
a job with a high enough salary so I can for the first time 
in 7 years be able to stand on my own two feet without help 
from any other agencies. 

I think the tax payers would rather spend their money on 7 
months of job skills then a lifetime of welfare and food 
stamps. There has been alot of media coverage of the de- 
cline of the American school system , not enough emphasis 
is put on education. Without programs like JTPA and other 
financal loans, pell grants, ect... what are we saying to 
people like me? There is no way to better yourself? Are 
we to be content to sit home and collect welfare? Cutting 
these programs will be giving people no alternative then to 
do just that. 

T am very grateful for the opportunity I have to continue 
my education. I just want other people to have the same 
opportunity. Thank You for your time, I hope you take what 
I have to say into consideration. 

Sincerely , 



Barbara Morris 
1007 Warren Ave . 
Warrenton, MO 633H3 
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May 1, 1 C J91 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, D.C. 20505 

Dear Senat or Col eman : 

I am writing to support the continuation of financial aid for 
students wishing to attend career schools such as The Missouri 
School for Doctors' Assistants. 

I am a single mother of a sevon year old daughter and was only 
able to attend the school and establish a career the medical 
field because financial aid was available to me. Attending 
school wasn't easy for me but with the help of the? staff, 
representatives, and encouragement of my classmates - I am 
doing fine. I am holding an A+ average and hope to continue 
until graduation when I plan on receiving academic honors. 

There are many other young mothers like me who need financial 
aid to reach their educational and career goals. 

Sincerel y , 

Pamela Sculthorpe 
2212 Meyer Rd . 
Testus, MO &3028 
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Sharon Shanki 

11905 R«d Barn Court 

Florissant, MO 63033 

The Honorable tf. Thomas Coleman 
2 A 6 8 Rayburn House Office Building 
Washington) D.C. 

Dear Congressman Coleman 

My name in Sharon Shmks, a graduate of Miasour School for Doctors' 
Assistant in Kirkvood, Missouri. I became in 1 e r»:3 t «d in computers 
and after some search I caac to Missouri School. 

Missouri School afforded roe the time to raise my family of five 
children /in full time eno loy inen t . In comparison I couldn't main- 
tain s full course of study on a college level because of ny oblifca-'* 
tlons. *s 

I not only learned fl bout computers, I learned the different \i5»i 
and Improved om my office skill* and uses of othcra-tfjn kny mid 
keyboard as veil as accounting. Throuxh their hc^ritne-it nroirram 
tJlth local en flayer* I obtained a position nt Central "cdiuil 
Cent«r vhich all my obtained skills, 

I do support private career schools and I'm * skins vo-.i C? also 
support th*» Reauthorization Act of Career Schools, 

Thank you for your time. 
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Hay 3, 1991 



The Honorable E, Thomas CoUman 
2468 Rayburn House Office Bldg, 
Washington, D.C, 20515 

Dear Congressman Coleman: 

I am writing to support the continuation of financial aid for 
students wishing to attend career schools such as the Missouri 
School For Doctors' Assistants, 

I am 19 years old, married, and have a two year old daughter. 

I am establishing a career in the medical field thanks to the help 

of financial aid. I can honestly say that without financial 

aid I would not be in school today, and I think it is the same 

for a lot of other people. Where will this country be in a 

few years if people can't even afford to go to school so they 

can better themselves? 

Sincerely , 



Beth Phillips 
502 W, Union 
Pacific, MO 63069 
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May 1 , 1991 



The Honorable E, Thoo&s Coleman 
2468 Fayburn Horse Office Bldg. 
Washington, DC 2U515 



Dear Congressman Coleman: 

I am writing to plea for the financial support for the Missouri School for 
Doctors 1 Assistants to continue, 

I have attended the Missouri School for Doctors' Assistants since January of 
this year and will graduate in August, I have already learned many skills 
that will help me accomplish a future as * Dental Assistant, such as Taking, 
Developing, and Mounting X-rays, Taking Alginate Impressions, Vital Signs, CPR, 
Filing, Dental Insurance Forms, Dental Terminology, and many more, I have 
recieved Academic Honors for the last two MOD ! s and I ara determined to do just 
as well through out the rest of my training, 

1 am 28 years old, married and I have two small children. Without the Missouri 
School Financial Aid program I would not have been able to attend and I 
still would be working at a fast food restaurant to make ends meet. I came 
back to school to get ahead but could not afford it without the Aid, nor can 
I possible afford the money or the time to go to a two year or a four year 
college ♦ 

There are many ©tfcjer students as well as friends that a^ree that without the 
Financial Aid there would be no opportunity for a future career. 
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Professional Business School 

3115 South Grand 

Saint Louis, Missoui 63118 



May 2, 1991 



The Honorable E. Thoin.ts Coleman 
2648 Rayburns House Office Building 
Washington, D.C, 20515 

Dear Congressman Coleman- 

My name is Beth Hall. I attend Professional Business School(PBS) 
here in Saint Louis Missouri. 

Iam writing you about my concern over funding for career schools. 

I understand that you have to make a few adjustments in our 
economy, but. before you make your decisionsto do so, please take 
i to consideration what I have to say. 

There are thousands of younger, as well as older, adults who are 
on welfare, disability, and Social Security. These people should 
have the right and the oppurtunity to better themselves, so they 
can become productive adults in^ur economy as well as our^ociety. 
If we have the oppurtunity to break the chain of i 1 1 i teracyfin our 
society, then we would have accomplished a great deal. 

Like me, for instance, I have two children, 4 and 6 years old. 
The 6 year old is doing great in school, and I myself cannot give 
him the proper education, like college, when he grows up. It's 
way too expensive now, and its going to b« worue in 10 years. So 
Just going through school is not going to put him in our computer 
world. I want him to have the opportunity that I have to get him 
out of trouble financially and mentally. 

If hefcan accomplish his schooling andttraining, he will never need 
public assistance. 

Therefor* in closing, please take into consideration the people 
ow, and the people of the future. 

Sincerely, 



Beth Hall 
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May 2, 1991 



Honorable E. Thoma3 Coleman 
24G3 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Coleman: 

I respectfully call your attention to the movie "Man Without a 
Country", which I viewed as a sixth grade student in elementary 
schooi. In this movie, a sailor because of his actions, was 
serwenced never to have contact with the United States. 

I am a veteran of the United States Navy. After an honorable 
discharge of eight years in 1984, I was overwhelmed by the 
oitiicuity in serving employment and stabilizing myself in 
' Wi,idn society. Everywhere I turned seemed to result in a 
'■'"^ clour. I truly felt like a man without a country, for no 

[xc.-tri.tiy, I was contacted b, a representative of the Professional 
^s.i.c-ss School m St. Louis, Missouri. They assisted me with 
J*i.aiic*ai a,d, and enrolled me in a course in Business Marketing 
eiuo Manage rue nt . 

the first time since my discharge from active duty, I can see 
v..«r opportunity to advance my sell' and help improve the lives of 
ti.wse around me- 



* t l 

ut.i 
out 



institutions such as Professional Business Schools and 
■ei private schools that open the doors for those who feel left 
wi society because of financial, economic, or other reasons 
.-.i are out ot their control- 



.1 you will, d society made up of business 
uv-nuhotra-ors, computer scientists, doctors, lawyers, and 
u-riisii.et-rs that were developed out wf the youth who are are at 
prc^-nt destroying themselves because of lacking directions and 

u>u xUal t S . 

* contend sir, that at this very moment, the seeds for producing 
t..e greatest iurce the world has ever seer. are being planted in 
tut? ot private institutions all across this great land. 

^^ JuJt of •'".eir w'.l 1 irigness to utilise this raw material which, 
U.ci'eiwre, r.as been wasted, a dream is now becoming a reality. 
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With your support and the continued efforts of the people in 
institutions such as Professional Business School, the future of 
this great nation will be assured. 



Respectfully Yours, 



David Royal 
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Way 2, 1990 



Honorable E. Thomas Coleman 
2408 Rayburn House Office Bldg. 
Washington, D.O 20515 

Dear Congressman Coleman". 

I became interested in the school that I am attending because I 
Wcis called by phone arrcJ was told of the programs that were 

offered at Professional Business School- 

Mr. Coleman, let me tell you a little about myself- I ama 55 
y*4r old high School drop out. Like all kids y we think we won't 
need school to make it in the world, but I found out that's not 
true. So Mr. Coleman, here I am trying to better myself for the 
world, not just for the finance but to be able to really 
communicate with people and really feel good about myself. 

\W . C^le.-iuan, this school that I am attending will allow me to be 
x\l thai I car. be and more. Let me tell you what skills I will 
aonieve at Professional Business School. 

GZV, Computer Data Entry and Typing- So Mr. Coleman with the 
hei K from you, our congressman, I can get the education I need, 
that I myself could not achieve without the financial help. I 
would like to take the opportunity to, thank you for your time. 

S incere 1 y ■ 



Martha Fields 
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May 2, 1391 



Honorable E- Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 



Dear Congressman Coleman- 

I ain attending Professional Business School (PBS) in South St- 
Louis. MO. Business schools such as this one, are a great 
opportunity for many people who need an education quickly and 
relatively easier than most two or four year colleges can give. 
It is a friendly atmosphere where students are basically on the 
same maturity level (no matter what age), and the instuctors are 
kind and helpful in giving personalized attention. 

Personally, I have completed a year at CMSU, a year at a 
community college, and a semester at UMSL , for business, math, 
and accounting. The curricula at those colleges were hard to 
✓-Sno'ers tancl or too detailed. I had about a 3. 0 or higher grade 
iwint. but I would not get a grasp on how this related to the 
working world. 

The instuctors and books at PBS have shown me in the last week ; 
\tsj\i practical and understandable Marketing really is in relation 
to the work force- 

Some people may be intelligent but are slower than others to 
start on a career. Some people are less intelligent and need a 
quick push. With a professional atmosphere and personalized 
instuction, that is practical. 

Please continue funds to the3e schools- They are helping me and 
many others get ahead of their peers in the working world. 

Sincerely yours, 



»lary E. Brugger 
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Prof essioiial Business School 
3115 South Grand Avenue 
Saint Louis, Missouri 63118 



May 2, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Building 
Washington, D,C. 20515 

Dear Congressman Coleman: 

arn writing to let you know that Private Business Schools need 
financial assistance. 

I have recently enrolled in school. I am learning Business 
Management and Marketing and dong very well. I want to someday, 
in the future, open my own business. 

Without this school, I would not be able to do this and make 
something o£ myself and provide for my family, 

My life wasn't going anywhere and I have now found a way to make 
things better, 

There are many people today that need an educat ion, though can't 
afford it. 

With your help, we can keep these colleges open by supplying 
financial assistance and supporting private 3chool3- 

Thank you for taking the time to read my letter. 

Sincerely, 



Elizabeth Williams 
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4477 Beck Avenue 
St. Louis, Mo. 63116 
May 1 , 1331 



The Honorable E. Thomas Coleman 
2463 Rayburn House Office Bldg. 
Washington, D.C. 20515 

Dear Congressman Coleman: 

The reason I am writing you is to let you know how I became 
interested in the school I am attending and the importance of the 
financial program. 

I first became interested in PROFESSIONAL BUSINESS SCHOOL 
when I heard that their graduates were placed in good jobs but 
then I found out about the financial aspect and they were able to 
find the funds for me to attend. Without the help of P.B.S. I 
would not be able to get a higher education. 

Let rne explain some of the skills I nave learned or will be 
learning in the future. 

P How to use a typewriter correctly 
2' How to use a computer 
3» How to speak in public 

4!' How to present myself to prospective employers in the 



All in all these skills that I have acquired will help me 
get the job that I want and deserve / to better my financial status 
in the comming years. 

I support the private career schools became without them 
some of our students would not be able to afford the education 
they want or deserve as Americans. 

I would like to thank you for your time . d under stand in g . 



c o r rec t manner . 




r: i ruber ly G. Mitchell 
student , Professional 
Business School 
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Missouri Vocational Center 
1360 South Kifth Street 
Suite 350-3(10 
St. Charles MO 63301 
May 2, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Offioe Bid*. 
Washington, D.C. 20515 

Dear Congressman Coleman: 

I am presently attending Missouri Vocational Center (MVC) for the 
Computer and Information Prooessing (C.I. P. course, to prepare 
myself for a long term oareer in CLP. 

MVC is helping me to better myself and further my eduoation. 
After graduation, I will have enough knowledge to obtain a job. 
Then I plan on taking evening courses at a oommunity oollege to 
gradually build a firm oareer base. 

Without the finanoial aid chat I have received, I oould not 
attend sohool. If finanoial aid is discontinued, many other 
people, just like myself, would be unable to attend a preparatory 
sohool or oollege. 

Thank you for your time. 
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May 1, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, 20515 

Dear Congressman Coleman: 

I went to the Division of Vocational Rehabilitation in 
Farmington, MO and became interested and enrolled in this 
program. If it weren't for the funding, I wouldn't be able to 
attend the school. 

Some of the skills I'm learning are; lotus 123, word perfect 
5.1, dBASE III plus, and many more. 

Because of this training, I am currently employed part time, 
doing the things that I have learned, while I am still going to 
school . 

I feel that private career schools should be included in the 
Higher Education Reauthorization Act. 



Sincerely, 




Brian Lewis 
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The Honorable E • Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, D.C. 20515 

Dear Congressman Coleman; 

/uv J am currently enrolled in Missouri Vocational Center's 
IM.v.c.) Bookkeeping/ Accounting course, to better myself 
for a professional career. 1 

I have always had a fondness for math and computers. 
I am attending M.V.C. to prepare myself for a 4 year 
college, so I get my CP. A. license. 

Without the pell grant and financial aid I recieved, I 
would not be financially able to attend school. A lot of 
people depend on financial aid. Please help to continue the 
much needed funding for others like myself who need and 
appreciate this assistance. 



Sincerly, 
Joseph J. Cantyne 
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April 26, 1991 



The Honorable E, Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Ccleman: 

Missouri's Vocational Center was introduced to me through the 
Division of Vocational Rchabiliation. They informed me of 
the programs and what other resources I could turn to from 
being handi-capped . 

Presently, I am enrolled in the Bookkeeping and Accounting 
course. I have learned many skills and much knowledge from 
this and anticipate to learn much more. 

The accident I was in destroyed not cn*y my physical being, 
but it also destroyed part of my mental as well. With this 
schools concern and compassion, I have become more self- 
confident in myself and of my actions. I feel more reassured 
the I can go out into the world and make something of myself. 

This school did not only teach roe^kkil Is .in what I was interested 
in, but it also made me realize more about myself. Without 
this schools help and concern, I would probally be like the 
thousands of people out their waiting for my next wealth fair 
check. But, I have been given the chance to not only better 
myself, but also my community and social atmosphere. 

I would be ashame not to be able to give others the same op- 
portunity and chance I have been given to make something of 
themselves . 

I believe, you need not only the knowledge and skill, but you 
also need the confidence, Something colleges and universities 
cannot provide for people, such as in my case. And now, with 
their help and the help from the government, 1 ara going to be 
able to make something of myself and not have to depend on others. 
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513 Lee Dr. 

St. Charles, MO 63301 

April 29, 1991 



The Honorable E. Thomas Colman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Colman: 

This letter is in regards to cutting financial 
aid. Without financial aid, I could not have 
attended Missouri Vocational Cer.ter because I 
simply can't afford it. However with financial 
aid, I can because I can pay for it in payments 
after I graduate. 

Because of financial aid I am getting to learn 
how to operate computers. With this skill I 
can get a better job to support myself, and 
provide myself with a better future. 

The skills I am learning will help me get an 
office job. I hope to someday be an executive 
secretary. And with these skills I will be 
able to be an executive secretary someday. 

Because of financial aid I am getting tc attend 
Missouri Vocational Center. Without financial 
aid I would have to put my education on hold. 
I have already waited two years after graduation 
because I could not get any help with school 
funding. 

Sincerely, 
Tracie Barrow 
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April 26, 1991 



The Honorable E • Thomas Coleman 
2466 Rayburn House Office Building 
Washington, DC 20515 

Dear Congressman Coleman; 

I became interested in improving my education after my 
divorce. The need to make myself more marketable 
became evident when faced with raising my daughter 
alone. In my current situation I would have been 
unable to pay for my schooling. 

I chose to learn computer skills because today it is 
necessary in all occupations to have this knowledge. 

These skills will help me compete in the job market 
where as before I didn't have a chance, also keeping me 
off tfj£LEA£&. 

I support financial aid for those of us who cannot 
afford to better our own lives to become more 
productive citizens. 




Sandra L. Groves 
A REGISTERD VOTER 
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400 Baltazor Road 
Apartaaat #12 
SC. Pa tars, MO 63376 
April 26 , 1991 



Diir Mr. Colaaans 

I aa concarnad with tha cut in Educational Grants . I baliava Chat 
an aducation for Aaarlcan cltlzana is far aura important than finding 
curaa for long-tan dlsaasaa. Bacausa without Educationa l Funding 
■any paopla vill ba chaatad out of a futura and continue to racalva 
mora ALifC Bataaflta. If tha ADFC banaf it* ara cut nany paopla will 
not aurvlva. Sura you aay find a euro for cancar but it's not going 
to pravant paopla fron dying. 

Now, I nysalf an a raclplant of Educational Granto. Education la 
tha only kay I hava to a buslnaaa caraar. Without an aducation 
I 1 11 bai pitching pannlaa to aurviva. I wouldn't hava an aducation 
without funding. Thanka to Educational Govarnawn t Funding Vm able 
to accoapllah chaaa goals of auccasa. 

I'm a alngla aothar with two young chlldran trying to aaka anda aaat* 
I'va triad eo work two Joba, ralaa two chlldran and attend collaga 
thraa night* a waak» all at onca. I waa a till struggling to aurviva* 

Tha only aaploynaxtc axparlanca I'va h&6 i» raataurant and houaatoaping 
—both daad and joba. I don't want to ba a waitraaa or houaakaap*r, I 
want aoM thing aora challanglng! I want to look back ona day, and 
aay I'va acconpllshad ay long-tar* goalo. Thanka to my adulation, 
I will ba a aaaahlng auccaaa. 

Thaaa now akiila I hava davalopad has mada na mora confidant about 
improving ay aconoalc status. Now, I hava a chanca in sha v«al world 
of job coapatltlon. Bacauaa I hava a valuable adueatio^JL background . 

My fiald of intaraat haa alwaya baan bualnaaa-rala^ad occupations. 
Ona day I want to ba a coaputar oparator or an account ant, I naad 
Miaaourl Vocational Cantar and Educational Granges to accomplish thasa 
goals of achiavaaant. 
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Mr. Colonic 
Paga 2 

April 26, 1991 

Unllka aoaa I valua ay aducation! 

I triad thraa aontha to ba accaptad as a MVC atudant. On 
October 15 P 1990 ay dataralnatlon paid off; I an a honorary 
MVC atudant. I aa prasantly anrollad in cha Bookkaaplng and 
Accounting Program. I plan to graduata with high honors. 
Mlaaouri Vocational Cantar provldaa tha opportunltlaa, I'va 
bean aaaklng. 

Plaaaa taka into conaldaratlon our concama for tha futura 
funding procasa. Thank You! Valua your Education! 



Slncaraly yours, 



Kathlaan Millmann 
Mlaaouri Vocational Cantar 



Tha Honorabla \l • Thoaaa Colaman 
2468 Rayburn Houaa Of flea Bldg. 
Washington, DC 20515 
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April 26, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn Houses Office Bldg. 
Washington, D. C. 20515 

Dear Congressman Coleman: 

I have been or, total disability since 1988. I decided that I 
wanted to better myself. So I started checking on some ways I 
could get back to school. I started with Vocational 
Rehabilitation, with their help and a Pell Grant I was able to 
start school. 

When I started I couldn't even type. Now I am learning many 
skills, such as , " COUNTING. COMPUTERS. TYPING, and OFFICE SKILLS 
I want back into the work force. I want more education. And 
without aid I can't do it on my own. 

I feel that this training has helped me to be able to go out and 
feel confident in myself when looking for a better job. 

I fully support any and all financial assistance that the 
government gives to help people batter educate themselves. It 
gives us sound mind and security to know that the grants are 
there when we need assistance. 

Sincerely, 




Frances Bash 
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420 St. Croix Ct. 

St. Charles , HO 63301 

April 26, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Coleman: 

I have enrolled in the Missouri Vocational Center through 
the department of Vocational Rehabilitation because 1 am 
handicapped. 

I am on total disability and cannot afford to pay for 
schooling 

on my own. I really like this school because you can 
work at your own pace and the instructors are always 
available when you need help. With my disability I 
cannot do a lot of walking, so learning how to type and 
work with computers is going to help me get a good job. 
I have no other experience. 

I would greatly support private career schools because 
for me it would be difficult in a regular college to get 
around, and they don't have the one-on-one help that is 



I hope that you do not stop financial aid, because there 
would be a lot of people that could not afford to go to 
school. 1'hank you for reading this letter. 

Sincerely, 



needed. 




Joan Schonhoff 
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April 26, 1991 



The Honorable E • Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Coleman: 

I became Involved with Missouri Vocational Center through 
the "Futures" program. 

Since I've been attending I've learned a lot. I can type 
and run several computer programs, I took this course to 
better educate myself with modern office work, when I 
graduate in May, I will be able to find a quality job wich 
good benefits, so I can better support my two children. 

If it wasn't for the "Futures" program and the help of 
financial aid, I would be unable to afford to go to school. 
I support financial aid and would like to further my education, 
so I can improve my marketability in the job force. 




Sincerely, 
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Three Stone Street 
Flat River, MO 63601 
April 26, 1991 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Washington, DC 20515 

Dear Congressman Coleman: 

I became interested and enrolled in the Missouri 
Vocational Center when I realized that I needed 
to support my daughter and myself. Because I 
had a child to take care of, I did not finish 
high school. I now knov that without education, 
you cannot get a job that pays well enough to 
support two people. Without the financial aid 
that I received, I would not have been able to 
better myself and my job opportunities. 

I have been learning computer skills such as Lotus 

12 3, D-Base III Plus, and WordPerfect 4.2. 

I am now applying myself to the Bookkeeping/Accoun 

course. 

Without the skills that I have learned, I could 
never get the jobs that I want. 

I personally feel that the private career schools 
should be supported in every way possible. The 
government can benefit from people working in 
professional fields as opposed to paying people 
for not working such as welfare, food stamps, 
etc. 




Lisa M. Payeur 
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May-01-91 



The Honorable E. Thomas Coleman 
2468 Rayburn House Office Bldg. 
Wash i ng ton , DC 20515 



Dear Congressman Coleman: 

I am attending Missiouri Vocational Center ( M.V.C.). I 
became interested in M.V.C. when I relized that I needed a 
better job; and I am gratful that the financial aid program 
was there for me. It has relly made a difference in my life, 
for I could have never paid for schooling on my own. 

I am learning Database, Lotus 1-2-3, WordPerfect 5.1, Typing, 
Office Procedures, and College Accounting. 

I am hoping that you will reconcider the financial aid 
program when you attend t l e Reauthorization Field Hearing. 
There are alot of people out their that can use the help and 
that can make the world a better place. 

Si ncer el y , 




Barbara J. Handshy 



o 
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Lor i Ann Cognasso 
320G Del or Strtft 
St. Louis, HO 63111 



May 2, 1991 



Dear Mr . Coleman , 

I regret the idea of having to write this letter, I shouldn't 
have to. I have very strong feelings about the grants and loans 
being taken away from people like me. The students that truly 
intend to further their education and intend to pay the money 
bac> that they borrowed should not be effected by what Congreess 
is trying to pass. 

My suggestion is that if Congress wants the money back that 
is owed to them they should go to the people that owe the money, 
if they can't pay then extreme action should be taken against them 
not us. I feel the public at the present time really doesn't care 
about the money going towards education they Just want to see the 
next shuttle go up, and for what, too many precious lives are being 
denied help because of the three, six, and eight million dollar 
shuttle that have to be sent into apace before the national public 
is even thought of. 

My intention for the future was to further my medical 
training but if the grants and loans are denied I will be forced 
to stop my education all together and i do not want to. It took me 
a long time to realize exactly what profession I wanted to peruse. 
The way I look at it is my tax money goes to the government for 
extra to be disposed into different accounts and I thought 
education was one of them . I do not think that the government 
would like it if every student that is working just stopped paying 
their taxes* 

Uith the help of the people we in the medical field have been 
able to go somewhere but if you take our money away there will be 
no more graduates. In this world the need for medical personal is 
very great but just too little interest in it let us be the people 
that are needed* Those of us that fully intend to pay back our 
loans should not be effected by the Judgement . 

I would like to see my children and the children of others 
receive the education that they deserve without going bankrupt in 
the process, Government help is needed and if it isn't there we 
the truly faithful Americans will feel abandoned. 



Sincer el y , 




Lor 1 A. Cognasso 
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tterott 

^COLLEGE 39?Mi limiri/UDr 'Si Ann, Mo 83C/4 (314)428.6900 



Rtcoaaand it Ion for ftaau ' <or I aet Ion of tha Hlghir Education Act 
The National Poitiat >ndtry Eduoetlon and Training Act 
)/6/»i-K>n»ii City, Ho. 



Th« -)pp,)rtwn I ty for ocono«icaiiy leprlvod Itudentl to obtain guarantaad Itudenf 
loin-, to f inane* iklll training < i«a during tha Raagan yeerl. Prior to 
PmiiiAi ^eegm't 'bootstrap adw etlon" policy, uneaployad and undoroan loyed 
p*noAf, rtta tha chance to gain n«« akIMa through tha C»C»T.A. progreo 
(Coapre«eni I va taployaent ana* Training Act)* Ihder CETA, etudente eere paid to 
go to ichool* Thalr tuition »ei lOOl lubdOnd ay tha "governaent," Idycetlon 
and l' iinUg ajro v I • v • c aa an onMtloaont, Pre* training had oacoa* pert of 
tha culture, Frae training was ejected* 

In burfjat-cutt I ng , "no naw ta<ei a cllaate of the Reagan Ad* I n I atrer I On , tha 

CM* proqnm »■■ replaced fry tha Oiled down JTPA progrea Woof Training 
pirt.i«r,Mp Adt). The vn*«ploy*d and tha undereap I oyad were often left out In 
In* I <j . JTPA eaphoaiiod perlor«enca and thui only the beat-que I I f I ad were 
t«ia<;««>( ' >r training, wo**»#r, ndlvldgeip without aeana or InPoao could 
iicufx ikUl training through gratti and loam. Title IV fundi were noa aede 
avaiiitblv to all poataecondary etjdenta, Itudefttfi would no* pa eble to Inprove 
thaa-jfivai by paying for thalr o- « education, with eoae help froa the grant 
pragrnn, by taking out a guaranteed student loan (41c). The (OIL) prograa ua* 
a«ti.j n *.i i»r thole atudantt with i poor cradlt hlatory or no oredlt hlltory. 
Crwd't ehackt were out *-v-d, All ttudenta had aeeeia to education of their 
ehftlum 

in t<'>* (Mdiral govarnaent, laatdlite budget baneflta ware reailtad wt.lle 
adum ' I on/ tra I n I ng oppor t u n 1 1 1 •■ or the uaeaployed end undereap I oyod vera con- 
tinued. Hovever, in reality It a double loler* 

Mhat naoaa'ed to be leund budget .tanning an elaply a deferral of expontot, or 
■or* uropa'ly, a dafo-rei of cap I a I eiipand 1 1 urea , I deferred 1 nvaat«#nt In huaan 

X,..,.. M». ../.. H -,.,t :il-i< ••/•/».«** A-« fwwf t» /!.«•/• 
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Today tha taxpayara ar paying tha prloa. Tha high coat of gtudant 
loon l*li„lta md continued unan loyaant or unda r t«p I Oyman t Of tha ••rly loon 
d«r«uii«r* If far In awcaai ot • y pravloui itvlngi. Whit happanod? What wont 
wrung T 

rut unompioyod md tha vndora«pl yad, ofton oonlng fron • oulturo whara aduoi- 
1 1 t »A *n<t training wara vla«ad an t I t I anon ta, art no* tuppMad n I th a flnanolal 
*M p^k.jt, Thoy of tan hava bin aaducad by tha gllttor ot aaty and traa •.-nay 
«rul tiamtUaa hava baan v let In) z> d by tha graad of othara. A llgnlftoant nuabar 
«il th* un#«ployad and undaraapio ad pariona of tha 1980 ! » now find thaMalvaa In 
th* PW. at, In affaet, prlaon. ro of tha Raaean bcotatrap aducatlon philo- 
sophy. Th t gilttar of aaay ionr hat glvan way *9 tha darknaia of datawlt. 
Ld«cnrijn md aKlll training no ongar ara an option for itwdanta who hava 
d*iauir«d >n thalr atudant loant Thata atydanta ara l«prl»lon«d by thalr ora- 
Uif miits. Tha Ira no longar aihibla for Tltla IV funding. Thay ara lockad 
Int., jn^ployaant and undaraup I o**ant. Training and aduoatlonal opportun 1 1 1 aa 
*ra rattrHtad* 



Racow an da* I on 

LOAN iiilAiii.TS, fO* 3€l6CTCn SriJOlSTS, SHOULD H FORfl 1 VEN* Studantt coa)lng fro« 
411 nnMtirt"iant Mlllau, *ho dafauifad on thalr Itwdant loant bafora oollactlon 
n,iu linn iniybftQk t>ac#«» • « agand» I r»« tor tha U.J. OOfi, ahould hava thalr 
i.Mm ^rittan off and Tltla IV anglblllty raatorad. No ona atraaaao to tha» 
Mi h iM>ortinca ot paying back a i tudant loan, Thata itudantt wara not proparly 
ir»(or,ii»d, Lotn dafault policloa nad not than baan davalopad. 

DMiysll wIM aho* tht btntt ; t In rtlnvtttlng In our nation^ hunan 
, H «.u Tha Invattntnt In html i ctplttl and Itl potantlal raturn baoomaa 
lail-i-m l.fint whan coaparad with 'ha coat of oarrylng tha dafaultad loan and tha 
tu»t >t cuntlnuad una«p loyaant ip i undara«p I oyaant. 

Th* i.i*ant«gai of providing thaae individual! alth tha aaana to contrloyta to 
ihu «. u.i.H», and to ba tai t-« uppor 1 I ng far eutwalgh tha cottt of oo I lactlng on 
daiau lot ioanft and alto o» tuppo ting thaaa aan and woaan. Ungaad and 
4i»cntd«'i huaan capital ylalda no banaflt. 



0acKMrOgn4 

vait^intt <;o!laga and Vattarott Ideational C*tiUr t toundad In ttit, ara locntad 
in m. .,m,ii ( Wo. and ara accrual ad by tha Aaeradltlng CoamlaHon of tha 
Nati'. m t-.aaalatlon of rrwda and Tochnloal aohoala* John C, Vattarott la tha 
»ra»i«atit ond Fovndar* 
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May 3, 1991 



Darlene Dickerson 

4101 Potomas 

St. Louis, Mo 63116 



Dear Congressman, 

I am writing to express my support for private career 
school's continued participation in Title IV programs. 

Since completion of PBS's Computer Data Entry program, I 
have become successfully employed and have developed the 
skills and techniques that will prove invaluable in pursuing 
my career. 

I am grateful for the financial help the school is able 
to provide for people who are looking to improve their career 
goals, and 1 hope you will work to help keep this funding 
svai lable . 



Thank you 




Darlene Dickerson 
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May 3, 1991 



Barry C. Neal 
8640 Olive Apt.D 
University City, MO 63132 



Dear Congressman Coleman, 

I am writing you to express ay support for private career 
schools • continued participation in Title IV programs . My 
experiences with PBS have been nothing but pleasant. Through my 
training at PBS, I have gone from minimum wage restaurant jobs to 
positions at two companies, both within the field for which I was 
trained . 

Since my completion of PBS's Computer Operations course I 
have been hired by two companies and received promotions at both. 
One of my jobs is with a national company, SportService, which 
handles concessions and venting for the largest sporting arenas 
in the United States. I vas hired in August 1990 as night 
auditor, and in April »91 was promoted to senior night auditor. 
My second job is with PBS . I was hired by PBS's Downtown campus 
the week of my graduation as Student Services Assistant 
Coordinator. Nine months later I was promoted to Default 
Management Supervisor at PBS's Corporate office. 

Training at PBS has allowed me more than just employment 
opportunities; I f ve gained pride, independence, some financial 
stability and a sense of professionalism. Most importantly, it 
gave me the opportunity to open the door into the job market. 

Incidentally, I wish to mention that I am a 21 year old 
African American male. I include this only to make the point 
uhat ve live in a time when it seems the only options for many 
black men are to join the military, sell drugs, go to jail, or 
die in the streets. It is nice to know there are exceptions. 
This is not to say that PBS or other private career schools are 
the only v-hicles to clean up the inner city, rather these 
schools offer two important and necessary ingredients; 
opportunities and choices. In a time when St. Louis is losing 
jobs by the hundreds, it is good to know that PBS offers hope and 
opportunity to those who desire it. 



Thank You, 
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Gurcharftq J. Singh, RLD. 
InUrrul Medicine . Boerd Certified 



BETIIALTO FAMILY HEALTH CENTER U 
101 North \M\wou4 Drivt, K«rt Alton, (181024 * <616)tCMflM 



April 5/ 1989 



Merry Callovini 
217 E. Henry 
Staunton/ IL« 62088 



Dear Ms. Guilfoyle; 

Juat a few lines to let you know that I am in my new office. 
It's great! I started Mon. It was just basically setting 
the office up for the past few days. I still have quite a 
bit to do. j am rGa Hy pleased with getting the position, 
"Administrative Medical Assistant". Being able to set the 
office up the way that I want makes me feel great. 

Well, today I met with my two Internist. They seem really 
nice. Also, in July, a female Pediatrician is supposed to 
be coming in. There's also talk of a Cardiologist, but I'm 
unsure of U *yet. Seing employed by Woodriver Township 
Hospital mak» me feel good. It means benefits plus I feel 
more secure. A feel that I was very fortunate for the 
opportunity in which I have been given. 

Now given this great opportunity, I plan to start ful- 
filling my dreams and planninq higher goals. My five 
year goal was to be able to manage my own office. The 
opportunity came a lot sooner than what I expected. I'm 
not sure if I want to set higher goals or just be pleased 
that I acheived my long term goal so soon. Well, I will 
keep in touch and let you know how things go for me. 

Could you please let me know U there is a number or add- 
ress in which I can chec* on my Registration |7 It's been 
3 weeks since I got my letter. The hospital needs a copy 
of it. if I don't hear from you/ I'll assume that it is 
nothing to be concerned with. 



Thank You/ 



CM 

Merry Callovini, rma*. 




Naveed Unzxaque, M J). 
Internal Medicine . Board CertjfWd 



BETIIALTO FAMILY HEALTH CENTER U 
101 North tldlwood Dri»* ( E^iAIWfl, II «(H4 • («I8)1W 4«» 
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ORTHOCARE 
SYSTEMS 

fBEVSNTlON 1 EDUCATION • EARLY TREATMENT ■ ACHAT THERAPY 



Decombe>r 14, 1980 



To Whom It May Concern 

. I have been associated vlth Laura Strautmann 
over the past month in her dental assist ing 
Internship at Orthocare Systems. Laura is 
enthusiastic and motivated to learn nev things. 
She conscientiously performs her duties in an 
organised and efficient manner. She is 
salf -directing , and able to perform required 
duties without supervision* as veil as identify 
other tasks requiring attention* 

Laura in neat and professional in both her 
appearance and work habits. She has a pleasant* 
empathetic c.hairside manner, and is gentle with 
the patiento. 

I feel Laura would make a valuable 
contribution to your practice. 

Sincerely, 



Patricia A. Boice, D.D.S., M.S. 




3466HoWsnb*y Drive 
BfWgtioo. Missouri 63044 
Tstephonc 314-73*6888 



Or. E Glenn Gtawman 
Member of Ihe Anmricsn 
Association of Orthodontists 
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April 7, 1989 



TO WHOM IT MAY CONCPW: 

Liaa Vidaman hat completed her one hundred and eixty hour internship 
for Mdical aeaiatant at Healthcare Place. Har reeponeibilitiee during 
thia (lac have been nuneroua and varied. Liaa hae daawnetrated an eager- 
naae to gal" expertiae in her profeeaion. She ia a hard worker, adapta 
quickly to new aituations, intaracta cooperatively with coworkera and 
the phyaician, and exhibite a profeiaional dtaeanor with patienta, 
Liaa would be a valuable contributor to any buey «dical teaa. 



Sincerely, 



fad ^hoM/. 



Kate Jeckeon, R.N. 
Clinical Manager 




6 l*Trthw»il rvi/n 
51 Am MO6J0JJ 
(314) 2910525 
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Group Health Plan 
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August 31 i 1990 
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To vtwm It Nay Concern: 
Res Jtbra Palosolc 

I have recently bt«i working with Ha. Paloiola Airing 
part of bar Internship at Croup Health plan. She has 
worked as a Hadical Am la tan t within my office practice 
of Internal Had ic Inez within thia HMO setting. During 
thia internship, aha has been asked to perform a wide 
variety of tasks, and has had various responsibilities, 
with nursing supervision. 

I have had the opportunity to observe He. Palcxola for 
2-3 weeks under the above setting. I have found her 
to be an excellent worker, she has been very prompt, 
courteous, very pleasant to work with. She has worked 
well with my patients, and performed well at all her 
tasks. She has learned quickly, and has shown very good 
desire to learn. I would like to have her continue to 
work in my office as an employee* if it could be arranged. 

Sincerely, 



Hlchael Spea'naan, M.D. 
Department of Adult Hedlcln 
335 .Mid Rivera hall Dr. 
St. Peters, HO 63376 
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North County Medicine and rheumatology, Ltd. 
Francisco J. garriga, m.d. 



217S CHARBONItn 
FLORISSANT, MO 83031 
021-4420 



Sept 10, 1990 



To Whom It May Concern; 
Re: Lorraine Board 

Lorraine Board has just completed an internship at the 
North County Medicine & Rheumatology, Ltd. During the 
month that she spent with us she was noted for her punctuality 
and eagerness to learn both the front office and working 
with the doctors on the floor. Lorraine is very enthusiastic 
about her work and gets along well with the patients and the 
personnel. 

We feel that she would be an asset to any employer in need 
of a medical assistant or receptionist. 

sincerely , 

Carole Matreci 
Office Manager 
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Ar V HEALTH ■■€■ 

DOCTOR'S GROUP 



AL-MED ACADEMY 

4131 Lindell Blvd. 

St. Louis, Missouri 63108 



Attention? Mr. Geisert 



October 31, 1990 



Dear Sirs 

I am writing this letter to commend Kathy Rhodes who has now 
completed her 160 hours of internship at my office. 

Kathy has exertional telephone mannerism along with her 
professional d*r.ure with both the staff and the patients. 
She is llways neat in appearance and has a professional 
attitude. She is congenial in character and is always 
caring and understanding to both patients and staff members. 
She Is always willing to learn new methods and procedures 
to keep up with our office demands; which proves her to 
be a valuable asset to our office. 

Thank you for allowing us to participate in your internship 
program. 



2256 South Grand • St. Louis, Mlaiouri 63104 • (314) 771-1144 



Sincerely , 
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Al-Med Academy 
10963 St. Charles Rock Road 
St. Louis, Missouri 63074 
Attention* Carrie GuiUoyle 

Dear Ha. Guilfoyle: 

Ms. Cheryl Paschal 1 completed hor 160 hours internship at 
our Florissant Health Center for a diploma in Medical 
Assisting. During Cheryl's internahip she displayed 
exceptional loyalty to Physician and Patient Care Manager* 
a great desire to learn new procedures and develop her 
skills in the field of health care. 

This student is a very hard worker with the potential to be 
an excellent Medical Assistant. It has been a pleasant 
experience having her assigned to the Florissant Group 
Health Plan. 

During her internship she has maintained a professional 
dctnean'ir. Her assignments included Adult, Pediatric* 
OG/G screening and history taking, other duties included 
stein i Uation, assisting with minor procedures* 
electrocardiograms and injections. Upon completion of her 
internship* nhe will begin employment in her new role as 
Medical Assistant in our Adult Medicine Department. 

Absences : 

Wednesday* March 1, 1989 - Family illness 
Thursday, March 2, 1969 - Family illrtesn 
Monday, March 6, 1989 - Snow day - center closed 



.Sincerely, 

YvcAve J. Ward, R.nV 
Patient Care Manager 
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H. L, S,, Inc. 



n. l. a., inc. 
Hillird L. Scott, M. D., family Practitioner 



Oakmount D)IO f mt 

NO»M rtN DY. M O. 6i\2\ DtAKEUY, MO 63134 



June 22, 1990 



Re i Ruth Smith 

To Whom * : May Concern: 

Please allow this letter to seive as a letter of recommend- 
ation for Ma. Smith. 
* 

Upon completion of Ms. Smith's class room studies, she 
continued her\ education by completing 164 hours of intern- 
ship as a medical assistant under my supervision. 

During the period in which Ms. Smith was in training, I 
noticed several positive traits that she posessed. Among 
these traits, I found her to be very cooperative, expendable, 

in^ det 5 r T 1 ???" t 4 Her * ttitude ' Personality, manners, appear- 
ance and initiative was extremely positive. 

IHH?SJ tA S?i?° thG trait8 mentloned ab °ve, Ms. Smith's 

in vltl m Were ?V Gn m ° re lm P reS8lv *- She worked very well 
in back office as well as front office. 

After working with Ms. Sirith and having the opportunity 
to share some of my medical knowledge, I can truely say 

her career ^ M ?' Sm \ th WlU ** Very 9UC *«*ul in 

Ms llilt % medical assistant. 1 v;ould highly recommend 

her SJ5JJ??v an ? 3 ?? " 0 mediCal as8i8t *"t because of 

/ ir tie traits, strong desires, medical skills, and 
most of all, her determination to succeed. 

If more information i 8 needed please feel free to contact 
me at anytime at 521-5499. contact 

Respectfully yours, 

Ch^lene L. smith 
Oflice Manager 



is 
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NORTH COUNTY INTERNAL MEDICINE a CARDIOLOGY. INC. 
VICTOR L. PALETTA. M.D. 



BRtDGETON. MISSOURI 6304.4 



TtLI»MON« 13 1 4| 30 l>11 70 



October 10, 1989 



To Whom it May Concern: 



Re: Patti Seay 



Patti Seay served her medical internship with us during the 
period of September 11, 1989 to October 6, 1989. She is a quick 
learner and works weJl with our office staff. She is well trained 
in procedures such. as EKG's, Chest Xrays, Venipuncture and is 
learning to assist with stress testing. Her pleasant manner and 
willingness to learn new procedures are an asset. 

Patti has been employed and began working here October 9, 19U9. 
It is a pleasure to have Patti with us. 




Frances Poe 



Office Manager 
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tftfCUnVtOfTICEA 
11471 CMt CrifcRmJ 

HCAiTH CENTERS 
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Juna 16. 1969 



(W^nW*. <i>X4 
JHJ9I H4I 



RE: Robyit Nolan 

Jobyn v.. . ■•die.l ■ail.tint Intern at Croup Health Pl.n, Suna^t 
fro. April 24, 1989 to Hay 19. 1989. *obyn v.. .Iw.y. punctual 
and never Mlaaed a day 0 f her internship. 

Robyn is . hard worker an d catches on vary quickly to new 
proceduras in Internal Medicine. 

Rob/nwaa hired full tlae at Sunset on June 12, 1989. 

Sincerely youre. 
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Group Health Plan 
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3h**iwp To Won U May f.oocern: 

y inm *r£*Z\u I twd thf pleasure of working with Tracy J<?nnlftg^ f in 

"♦■a'*** hh« Adult rtedtctn* department at th* Md Rivera Group 

(M4m»»*. Health Plant 

3i«ni?«i She la always on tlwe. ah* performed her job promptly. 

cw*4*t«um Ttacy ia aWayn villing to learn. 

CVrjrffM. Kkifjl HOI J 

;mA : e»> I thin* Tracy Jewlnga would w an aaaet to any Doctor* 

CltJ ^ practice. 

til 432 3J<J 

Shelley fciv3«rfton# RrtA 
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BARNES 



Ba r ncs Hospital 
at Washington University 



One Uarnc* I lospiial IMszji 
St \jinm, Mkwiuri 631 It) 
I.IM) .V>2-MHHJ 



March 04, 1991 



To who* It nay concern, 

This it a letter of r ecoane nda t 1 o n for Crystal Downs. She 
perfoned her clinical cardiology internship at Barnes Hoepital 
In the Cardiac Diagnostic Lab. 

Crystal has .axcel ? ent applicatio and a superb quality of work. 
She gats along well with other employees and can produce largo 
volumes or work. I highly recomsend her to any establishment. 

If you have any further questions please do not hesitate to 
contac t «e . 

Since re 1 y . 




Olna OeorgH 
Technical Supervisor 
Cardiac Diagnostic Lab 



00: ac 
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M4>niVMKT. MUM>UM hV>V1 



Nay 3J, J 959 



Ha. Carrie GuIlfoyJ* 

AdwinJatra tor 

Al-Med Academy 

10963 St. Charles Rock Road 

St, Louis, MO 63074 



RE: Peg (Margaret) Beguette 



Dear Ms, Gullfoyle: 

Ms, Peg 3*quette has completed 160 home of her Internship at my 
office. She did perform exceptionally w?l 1 . She la a very enthusiastic. 
and sincere peraon. Her previous background aa a LPH pJur her training 
at M-Med Academy definitely shows her ability in the medical field. She 
in a dependable person and assumes responsibility In her aaslgned duty. 
She works harmoniously with me and other personnel In my office, aa well 
as ahoy s courtesy to my patients- She i» willing to learn and i« Quite 
capable in the front and lack office work. 

She has arcepieef a poaltion with us and I am qui to confident that 
she will be a definite . sset to our office. 



Sincerely, 



Kongsak Tanphaichl tr , M.D. 





ERIC 
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Wctpo^QB-GYN Awociate. 

. , Pr4t*k» I^SifeL T* OUtetrkc »nJ Gynecology 



G*r*U MD, Uc S$Br K 




17 April 1989 




To Whom It May Concern 

I am writing on behalf of Ms. Deidre Holden, who is 
currently serving her ' internship in our office. During her 
service here I have found her to be a very able, willing and 
co-operative assistant.*'?: So much have we enjoyed her on our 
staff, that we have offered her a permanent position after 
the completion of her, studies. 

• • t 

The is well-mannered, ■ well-groomed, amiable and 
Intelligent. She has a good grasp of the work and what she 
does not know, she learns quickly. She will be an asset to 
any efficient office staff and we look forward to having her 
Join us on. a permanent^basis. < • 




F.A.C.O.G 



dman, M.D. 
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IN T. SCHWENT,D.O. 

President 



1400 TRUMAN W.VD. 
F EST US. MISSOURI 
63026 



(314) 937-8688 



To Who* It May Concern: 

This letter Is being written to aerve as a Letter of Recommendat ion for Pamela 



Hadplax is a ■ultlapeclalBj office and Ha. Obarle hae done lnternahlp hare 
for approximately 1 32 daya,* During thia time 1 have obeerved her in performance 
of direct doctor aaalotanca, physical therapy procedures such aa whirlpool, 
cervical and pelvic traction, aoft tlaaue naasage, warn moist heat application 
and ultrasound. She has received experience in inhalation therapy treatments 
such as hand held nabul 1 ration and chest percussion. Also Ms. Oberle haa had 
experience in Diagnostic Testing procedures auch as apirometry, tympanometry , 
EKG and holter monitora. She has observed x-ray procedures including intravenoua 
pyelograma and barium enemas. 

Ms. Oberle has learned to set up and assist In nlnor CO2 laser procedurea and 
vein acleroalng thwrapy. She has aaalsted In nevcral aurglc»l procedures auch 
as vasectomy and hemorrhoidectomy, including the postoperative recovery period, 
discharge and followup . 

Ms. Oberle has been extremely helpful and elficient in setting up surgical 
packa and sterilisations, always with completion of assigned responsibilities. 
She displays a sincere interest in lesrTiing, excellent cooperetlon A nd 
dependability, ha. Oberle utilises her extra tLae conatructively and with 
proper initiative when neceaaary. 



Oberle. 




0 



If you have any questions concerning thia recoi 
to contact me. 



■emendation, please do not heeltate 



Very truly yours, 




Barbara LlndrVer, R.N, 
Clinical Director 



BL/Jaw 
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Midhciel F Abels, D.D.S. ODDDQOO William C. SchlUten D.D.S. 



Al-Med Acadeay 

Carrie Gullfoyle 

10963 St. Char loo Rook Road 

St. Louis, HO 6307^ 

% Deer Carrie, 

This latter la in regards to Sand/ McDonald, who la presently 
employed with our of flea, and baa bo en alnca February 8, 1989. 

Sandy haa shown ua that aha la vary caring and understanding 
towards the patlenta and the staff. During her lnternehip, 
aha was very punctual, pleeaaM, and dletlngulahed herself as 
a very good dental assistant. 

I feel in tlae, that If Sandy keeps up the good work and de- 
termination, she Mill txjcoae a very successful assistant* 

Again. I would like to apologise for the delay 0 this letter, 
lhank you for assisting our office with the Internship pro- 
gress Sandy McDonald Is an asset to our dental practice and 
hopefully vlll continue to be* 

If you should have any further questions about this aatter, 
please feel free to call. 



1617 South Brentwood Blvd. 



■HI 



Brentwood. MO 63144 314-961-7732 



March 15, 196? 



Sincerely, 



t - 



Angela Pratt 
Office Manager 
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March 29, 1989 



Al-Med Acadany 

Carrie Ouilfoyle 

10963 St. Charles Rrx* Road 

Saint Louis, Missouri 63074 



Dear Ms, Guilfoyle: 

This lettct is re<jardir*i Deneen l*Ukej , l «*x) finislied her internship 
lii Dental Assisting at Plaza Dental in tt^rch. 

Vte found LX^fK'en to be veiy plear^int and coojx^rat ivo, She qot 
along well with tlx? staff and patients and was eager to learn. 

V*: are ploasod t<; inform you that Ms. H- 1 ker is now a part of our 
s^ff at Plaz, *?ntal . 



Sincerelv, 




J 
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Earl C. Beeks, Jr., M.D. 



Pediatrics 
8420 Dslrnar Blvd. - Suite 402 
SI. Louis. MO 63124 



(314) 567-3232 



June 22, 1987 



To Whom It May Concerns 

AL-MED Academy is a Medical Assisant program that is 
unique and professional. The school has been in existence 
since 1981 and has been very successful. The job placement 
service is very good. From the time I graduated to the time 
I found my job with Dr. Earl C. Beeks Jr., Al -MED did a great 
job of keeping me informed of different job opportunities 
that were available. 

At the present time I am the office manager in a Pedia- 
tric office. With the education and experience I received 
from AL-MED , I have contributed greatly to the growth of Dr. 
Beek's practice. We have participated in the AL-MED intern- 
ship program this year and found it to be beneficial to the 
students and to the -office. I would highly recommend AL-MED 
Academy to anyone interested in the Medical Assisant field. 

Thanks AL-MED for all you have done. 




Sincerely Yours 



if. j 
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SULLIVAN EDUCATIONAL CENTERS, INC. 

1001 Harrison* Kansas Cily. Missouri 64106* (816) 471-1811 



Honor ah 1m Thomas Coleman 

r/Mhti Kdijhurn House Uffice Hldy. 

wdshlncjtnn, U.C. 



Uear lionarnssmBn Coleman: 



In the upcoming^ Reautbor 1 zat inn Kduoution rti:t., [ Hope yoii will 
Uivt! very serious consideration jn including r'i ware Career 

Schools. 1 sincerely do not brieve that, cunyi ttsib 13 aware of 
what is happening In the Inner cities of our country. 

[Jur school, Sullivan Educational (enters, is located at 
1001 Harrison Ave, In Kansas City, Missouri, which la one of the 
worst antm-prisa zone areas in the city, in thai. a[ ea are 
hair way houses, drug treatment centers, ami shelters For the 
homeless . 

We can no longer serve either the homeless tit the minorities in 
this area. Why'? Because or the default idle. i( wej try to 
train these people, and they detault, wu die penalised, 

lair default rate has 0 "ne frnm 'H\ to 3U\ , ililu ia excellent 
Minsidunnrj tne population u;e serve. However, , lLjI minority 
population has t jone from 70\ t.u less than 10%. Hih reason for 
this is that Hfj\ ot the minor i iy students i.hat apply are either 
in riot au It or cannot pass the ebUlty Lu lienor 1 1 test. In ahort 
these people are shut out From access 1 hi 1 i ty tu vocational 
eriucat i on , 

hi h recent conversation that 1 had uith tlr . Hill Creen, the 
Enterprise Zone Coordinator for the ^ttite ot Missouri, he uias 
t labberrjasterl to learn that ure could no lunger train these people 
her.euse of the default problem. 

He stated to ,ie thai: Missouri wanted to expand enterprise zones 
In order to .-wild the inner cities heck up. He said schools that 
ottered vocational educated programs uku ours were going to be 
needed. I told him no way under the present system. 

I have also contacted the Depar t merit ol l.abur which has the 
McKmneu hunds desly.^ d to train the homeless. Ilt.r school cannot, 
porticipdte because we ar.n tor profit. 



1 9 ; 
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Unfortunately the students mho attend our school are often poor 
and uneducated. Therefore, they have no real puiLtlcal clout In 
congress. They have no champion who can really underetand their 
pUHhf. In life. 

1 hope that you and the committee will im uhLu iu really 
understand whet la at stake here. it our solum tu are taken out 
□f renuthor lzetlon, than got the public inst. L tuticins and 
taxpayers ready to take on a heuvy burciuti. 

Thank you for your consideration. 
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f*pr 1 I 30, l'-rji 



Congres&i.ian Thomas Colernan 
24655 R«yburn House Office 
Wiihingian, D.C. 20515 

Dear Congressman Coleman: 

I came to the Professional Bu'-ineirS School in lanuui-y to discuss 
education opportunities availibU- at the r.i»,..of. ni the time, rny 
husband and I were unemployed. rh* finarin rt J . -m: Unce program 
of fere.] me a chance to reach tor a dream. t havu< nwver been able 
to afford a college education. 

I couldn't afford to send my daughter K. i: . . I 1 . she joined 

the Job Corps. My son wanted « higher- cducr..t i.m .. r.w joined the 
Army. When you reach my age , where do you po l-tiler yourself 
if you don't have any monfty? 

Professional Business School has helped me i... .Jevi.i.ip new skills. 

I understand the basic fundamentals of «tu •uutii'i}; 1 database 
management, woi d processing, business Lommur. 1 1 ..I i . « . , *nd office 
filing procedure I can type BO wo. ris a minute i^-'v. The school 
also stresses the importance or professional «\ i i.t i.e and 
attitude in the work place. 

After three months, I have a mo.* positwt.- out i •< >l . With the 
skills that I urn learning, I *m i j. rident Lheit I will get a job 
aft r.-r graduation* and will be qualified lc !« my , I l . As a 

result, I will boost my economii statis uot^l t .-coming 
another <_tHtj£ti(. on the rol Ib <f publ n ■ i >■ 1 ,, .- . 

r i irmly support private careei -i.h.ol?.. Ui thout i' ih-iric ial 
flSsi^UriL.., I could never have t .1 t :-:i this i i.»r,t • l.p fmward. • 



S i n c e r e 1 y 



C.u-lvr. F . Mut 

l:-J' (ll c*rid A« . 1 lU.r' 

r.aritd&is Ci i , r-Mj i t • • 
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Mr. torn Coltman 

Daer Congreeeaan : 

Aa a conatluant in your diatrict and a graduate of Sullivan 
Educational Cantara in tha Haating Itefrigaretion and Air Conditioning 
program I would Ilka to aak that you conaidar continuing to help keep funding for 
good prlvata proprietary achoola, Without tha Goveroaent Studant Loan program, 
I would not have baan abla to go achool and gat a meaningful job with a future. 
I aa a huaband and f ether, and without ay education I would have been a tuck in 
a alnlaua wage job and baen unable to aupport ay faaily. Now thanke to ay educetion, 
ay faaily can look to e brighter end aore properoue future* 



Thank You 
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M*y 2, 1991 



Congressman Thomas Coleman 
24£8 Ray burn House Office 
Washington, DC 20515 

Dear Congressman Coleman; 

1 am a Computer Operations student at the Professional Business 
Sr^col. I have been attending this school -inee IWth 4, of this 
y/ar. I became interested in this school .after hearing an adver- 
tisement over the radio. I called to find out if the classes 
really needed in the field of computer opei at i oi.s wc-re being 
offered. 

The reason I choose this private career bil.uoi i- i.^cause I was 
not able to learn much of anything in a two year college. The 
courses I have taken and those J am presently lal mg, have proved 
to be very interesting and I seem to be lemming with lots of 
ease. There is no pressure involved, and you may j tia m at your 
own speed, which is how I feel things should «lw«/- be taught. 

Without financial assistance I would not he nMe i*. attend this 
school. And I feel that I am learning more ht-re, than I would 
ha^e learned in a two-year college. 

I have learned things at this school, that will [■« cpar* me to go 
out and work in a decent place of employment , instead of at 
McDonald's or a supermarket making */l.2S M n It. hi, . i Ter *i a S 
though you should think more abuul. the at l- i •.- 1 «ra <- v»t- receive to 
attend these classes. Because the education m \w I I worth every 
ponny. Try to realize that some ut us a» l. ,i..t f..tunau« enough 
to pay tor these classes, and really need th*- uL»i i l- I *nc.e . 

Tb.^nk you for your time. And I hope th««t you n?«h:f that fun- 
ding is essential to the student s at the F'i of fssi. rial business 
School . 



Smcerel y , 




Ine-z ^ . tiod Ley 
Student 
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Chairman Ford. I should tell you, Mr. Vander Velde, that Mr. 
Coleman and I have shed our share of skin with our ivory tower 
friends who operate universities like we graduated from over de- 
fending the so-called trade schools in this country, and their right 
to exist, and their need for part of the population. 

But having said that, we are under tremendous pressure, as you 
know, brought about because not everybody in the business of sell- 
ing an education is an educator, and I don't suggest, for example, 
that that means that everybody at a community college or a 4 year 
university is, either. 

I simply say that it is more apparent in some of the trade 
schools, and we get bad publicity out of there. So we have pressure, 
and I just asked the staff to check it for me. We have this age pro 1 
posal we will be hearing about this week in Washington and we 
will also be hearing from the administration. 

One of the initiatives in this proposal under the general title of 
reducing the fall costs is to establish a minimum program length 
requirement of 6 months, an equivalent of $600 as a condition of 
eligibility for a GSL programs. 

It popped into my mind when you mentioned combining loans. I 
really didn't understand that people going to school for less than a 
year were consolidating loans, but I will accept that. 

How do you react to this idea? It very clearly will provide a ra- 
tioning device to take a lot of people out of school who are in, not 
your specific type of school, but in the proprietary or trade schools, 
and this is one way of doing it, by simply saying if it doesn't last 
for more than 6 months it isn't worthy of support. How do you 
react to that? 

Mr. Vander Velde. I guess I would react in a number of ways. 
When you take a look at the length of a program, 6 months ought 
to be a really good time. A 3 month program, taught 8 hours a day 
as opposed to 4 hours a day, would accomplish the same amount of 
contact hours. 

One of the things we found in working with education is, you can 
stretch education out. If you require schools to have a 600 hour 
program, they may not be offering any more information in a 600 
hour program than they would in, say, a 300 hour program. 

You can have our program in St. Louis, our dental and medical 
assisting programs, are the equivalent to programs taught at the 
community colleges, at least in their acceptance in the field and 
their national registry of a one- and in some cases a 2 year pro- 
gram. 

I am not certain that I would think that that would make 

Chairman Ford. This would ascribe to everyone the purest of 
motives. And I suggest that anybody would adjust their clock hours 
and give less education over a longer period of time simply to qual- 
ify students for aid. 

What's really behind this is the language they use in proposing 
this. It says that programs of less than 600 clock hours typically 
provide training for entry-level, near-minimum wage positions. As 
a result, these programs can saddle students with large debts they 
are unable to repay. 

Now, not wearing your hat from your school, which is not de- 
scribed by that language, but from your association, how do you re- 
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spond to the idea that even though we are going to avoid having 
anybody admit that they are in favor of a class system in this coun- 
try, we want a class system over what the level of sophistication 
will be that we are seeking in our education. 

That seems to be what they are saying, that these are low-level 
skilled jobs that probably employers should be expected to train 
their people for. How do you react to that, sir? 

We will have to react as soon as this week, to that suggestion. 

Mr. Vander Velde. Personally, I would have to say the 600 hour 
program is a fair length of time for a person 

Chairman Ford. No. I want to you react now to the language 
that what they are really trying to get at, their using 600 hours as 
a way to do it. 

Mr. Vander Velde. I don't think employers are going to offer 
any kind of training, and I think if it's less, I think that the issue 
of minimum wage, jobs slightly over minimum wage, is more or 
less a class issue. 

If you take a look at slightly over minimum wage as $5 an hour, 
that s $12,000 a year, or better. In my testimony, I mentioned that 
my average student is making less that $12,000 if they are single. If 
they are making less that $12,000, they don't even qualify for fi- 
nancial aid. They can get an SLS loan, but they are not going to 
get a Pell or a Guaranteed Student Loan. 

Is that gett'ng a little closer to what you wanted me to respond 
to? I don't see business as doing it. I think you are going to see 
people out there doing it. Someone needs to help the student. 

Even if they are going to start at minimum wage— and minimum 
wage is not a bad wage in our country — or slightly above that, you 
can still pay back a Guaranteed Student Loan if you start at $5 an 
hour, if you are making $12,000 a year. 

It's real hard if you have two kids, and maybe we need to look at 
whether there is any kind of day care for workers 

Chairman Ford. Let's put it in a way a little more bluntly, and I 
will try to conceal my prejudice as best I can. Should the taxpayer 
be paying to train hamburger flippers for McDonald's? Or parking 
lot attendants, or guards or car wash rack attendants? 

An honest day's work is an honest day's work, no matter where 
you do it. 

Mr. Vander Velde. Okay. Should our Federal Government 

Chairman Ford. The question is, should we pay for investing 
scarce resources in training people for those dead-end, no future 
jobs? Or should we be spending the money on somebody who is 
going to be around to pay it back in taxes and make it possible for 
other people to follow them? 
Mr. Vander Velde. Well 

Chairman Ford. See, I'm not trying to make the administration's 
case for them, but as painful as it may be, I have to admit that 
they are on to something, here. That's difficult for me, the great 
liberal pleader for everybody in society to have an equal slice of 
the capital, to defend against that. I was hoping you could give me 
a defense that I could use this week, when I confront the subject 
area. 

Mr. Vander Velde. Well, this is a question that I'm not really 
certain of. It's one I have thought long and hard about. I do know 
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that the vast mcgority of my students don't want to stay there, 
want to get something better than that. But having been involved 
in education for over 20 years now, a person working is a lot better 
than a person on welfare. 
A person's 

Chairman Ford. Yes, but you see, we really have to sort of try to 
keep ourself concentrated on the fact that we started out to drain 
the swamp, and the fact that we are up to our fanny in alligators 
doesn't change that. Sometimes, we in this position stop to bat off 
the alligators and forget what we started out to do. 

Also, later this year, we will be dealing with something called 
the Job Training Partnership Act, where we have discovered that 
people are exploiting the on-the-job training provision of that act, 
to the point where the Labor Department tells us that the average 
time that a person is on on-the-job training with 50 percent of the 
wages paid by the Federal Government to be a dishwasher is 21 
weeks. 

I find it difficult to understand how much learning there is to be 
a dishwasher after the first day or two. 

Parking lot attendants and car wash attendants are 18 weeks. 
We are subsidizing the creation of another extension of the subcul- 
ture here. 

I'm wondering about how long we can afford, in the name of our 
liberal, spread-it-to-everybody attitude, to continue financing some- 
body into a dead-end position, such as these low-paid jobs. 

Again, I clearly understand that your type of school that you in- 
dividually have is not what we are worried about. But you know, 
we have put several hundred truck driving schools out of business 
in the last couple of years. We were sort of forced to do that by 
budgetary constraints, and the clear fact that we were paying 
$4,000 plus for 5 weeks of training. 

For what it's worth, Til tell you I put one out of business in my 
hometown, and I really cried when I talked to the man and asked 
him if he bothered to check and see if these people that were 
coming to his school could really get a license when they finished, 
or had they had their license taken away for drunk driving or 
drugs or something else. 

His answer was, none of my business. That convinced me that 
the $4,000 was more important than the student and that he 
wasn't doing much for my people. But we had this happening 
around the country, and it's part of the price that your school now 
is going to pay in . reauthorization, with people who are saying, 
"how do we get at these schools," and they will start talking clock 
hour and other times of limitations. 

So I hope that your folks will have a look, and I hope I am not 
saying anything out of turn for Tom, but I have stood shoulder to 
shoulder with him, fighting to keep you folks out there in business, 
and it's getting tougher all the time. 

Mr. Vander Velde. Well, I would hope that you would look at 
other criteria than just the length of the program 

Chairman Ford. You tell us what to look at. 

Mr. Vander Velde. All right 

Chairman Ford. You tell us what to loQk at. We've got the time. 
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Mr. Vander Velde. I think you mentioned a couple of them. 
Placement rate, retention rate, length of the program is a good 
one; but what kind of educational, what kind of objectives is this 
person coming out with? 

Those things can be looked at an evaluated. I know we get a 

Chairman Ford. Would you pardon me for going on. I have taken 
much too much time here. I would like to turn to Mr. Coleman. I 
didn't even get to you people about my old dorm. 

Why don't we have people supporting graduate students? 

Mr. Coleman. I welcome you to the conservative party. 

[Laughter.] 

I'll take full credit for Missouri common sense. You have only 
been here 24 hours, and it's already taken effect. 
[Laughter.] 

Mr. Vander Velde. You really can't get away from it, I guess, 
it's the show-me attitude. 

Mr. Coleman. Several of you here, and Dr. horowitz included, 
mentioned Title IX. And let me just take up that theme for a 
minute. With the help of leaders, particularly those like Peter Ma- 
grath, we were able to pass that authorization 5 years ago, the last 
time we had this exercise. 

Through the years, we have been able to increase funding for the 
national needs graduate fellowship program from its low and 
modest beginnings to funding at $25 million for this year, and we 
are hoping $30-$35 million for next year. And the reason is, of 
course, the recognition by the Bush administration that we need to 
start doing something in order to fulfill these professional slots 
that you both mentioned are going to be opening up due to retire- 
ments, and we must also train our own in this country for areas 
which we think are critical areas; math, science, physics, engineer- 
ing, and foreign languages and area studies, as designated by the 
Secretary. 

The reason, a Bill Ford talked about limited resources. That's 
really the crux of it. I heard both of you indicate that we ought to 
shift the focus of what has now become the largest single graduate 
program in Title IX to a more generalized approach into other dis- 
ciplines than the ones that I just mentioned that are defined cur- 
rently in the act. 

I know that's a temptation, and I recognize the demographics 
lying behind it. But don't you also agree that if we do have limited 
resources, that we ought to make a difference. And the biggest and 
best difference we could make is to have our own home-grown 
talent in these areas of critical national need, that we all agreed to 
5 years ago. 

If it comes down to, I suppose, funding a philosophy Ph.D. or a 
Ph.D. in physics, just the immediacy of the latter makes an impres- 
sion on me. 

I'd like to have your comments on that Peter and Dr. Horowitz. 

Mr. Magrath. Well, I guess today I was presigned as I flew into 
here from Washington, DC, and I was looking over my notes. I had 
an intuition that you would ask precisely that question. So I have 
given it some thought, and Frances may not like or agree with my 
answer. 
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My answer, to come right to the point, is that if we are forced to 
choose, I am going to have to come down on the side of saying that 
we are going to have to focus those resources as they have been 
focused, in terms of science, which I think is what physics, chemis- 
try, mathematics, engineering, foreign language is in there and I 
think it needs to be, and area studies. 

If that is the choice, because eventually you are going to come up 
against the priority issues. We urge you to do all kinds of things 
and you come back to us and you say, fine, we want to do all these 
things, and they are all important. Some are very important. But 
we can't do everything and what is your priority. 

So that is my answer. Having said that, I do have to say that if it 
is at all possible to provide some nod in the direction of the arts 
and the humanities, they are critical, too, as to how policy makers 
make policy, and we don't have to say that to each other. 

But we do have this crisis of not having home-grown talent in 
the United States. It's wonderful that we can draw on these people 
from around the world, great. But we need to have our own talents 
and we need to have them in those critical fields. So that's my 
quick answer. 

Ms. Horowitz. Well, I'm not trying to totally disagree with 
Peter. On the other hand, I would say that we are going to be 
facing shortages in all fields. And in fact, if the estimates are cor- 
rect, the first critical shortages are going to come in the human- 
ities, and social sciences, more than in the natural sciences, engi- 
neering and technology. 

And the issues are not just for institutions like the University of 
Missouri and the University of Kansas. They are for all the institu- 
tions sitting here, because when the bidding wars come for some- 
body to teach English, we are all going to be out there eating each 
other up. Science and technology are very important to this coun- 
try; but so are values, so are being able to write, so are being able 
to think critically. 

The humanities and social sciences deal with problems that are 
as critical to our long-term future as a Nation and the values we 
have as are prowess in physics and chemistry. 

I know that resources are limited, but we have the most enviable 
higher education system in the world. We do not have the most en- 
viable elementary and secondary education system in the world. As 
we try to fix that, let's not put our higher education system in that 
same boat, or we are not going to be able to fix anything. 

The issue of access, the issue of cultural diversity, the issue of 
student loans, these are all critical. But if we don't have the facul- 
ties to fill these positions in all levels of institutions, we are going 
to see a general weakening of the higher education system. 

Mr. Coleman. Let me make a statemei ; and have you folks re- 
spond. And particularly Steve, Dean, and Gordon, the statement 
that I will make ought to rouse you to respond. 

This is not my statement, Theresa. 

What if you had heard the following? In response to high tuition 
and increased costs of attending a 4 year college, we just can't help 
families much as a result of this escalating phenomenon— we being 
the Federal Government. Therefore, we would recommend that in 
lieu of going to one of these expensive private schools, that you 
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should use your resources to go to a community college or a public 
school, because those are already financed by the public. So you are 
getting your taxpayer's dollar worth by doing that. But we, the tax- 
payers, are not, in addition, going to help fund attendance at Wil- 
liam Jewell or Yale or Vanderbilt, or any of those fine private 
schools that are out there. 

Fd like to know, first of all, are the community colleges prepared 
for such an onslaught? Second of all, are public 4 year institutions? 
And third of all, of course, what would this attitude mean to the 
private institutions of this country? 

In answer to those questions, I'd like to hear from the three I 
haven't heard from yet. 

Mr. Brainard. If I could go first. This is happening right now, I 
believe. The data that we looked at just recently indicate that over 
the past 2 years, we have had a substantiaMncrease in students 
who are seeking the associate in arts degree, the transfer degree to 
the 4 year institutions. 

Our penetration rates in the high schools, those students that 
immediately graduate from the high school, have increased from 
about 11 percent to about 17 percent over the last 4 years. So we 
are now reaching more into the high schools and getting a higher 
percentage of the high school graduates going directly into commu- 
nity college. 

Mr. Coleman. Now, is this nationwide, or for 

Mr. Brainard. This is for our particularly institution, but I sus- 
pect that it is more 

Mr. Coleman. This is for our 

Mr. Brainard. Yes. Are we equipped to handle it? This semester, 
for the first time, I said, "Darn it, another enrollment increase." 
We are getting stretched to the limits. We believe in a flexible 
ratio between our part-time instruction and full-time instruction. 
We believe we are a teaching institution. 

We go out and hire, on a nationwide basis, the best instructors 
we can find, and I believe strongly in this statement that we are 
going to be competing much more in the future for a very small 
pool of qualified people. 

But our part-time/full-time ratio is getting dangerously low in 
terms of full-time instructors versus part-time instructors. We have 
about 220 full-time instructors at our institution right now, and 
about 700 part-time instructors. 

We try to evaluate, and I think we do a reasonably good job, all 
of our part-time instructors. But as that number grows, it becomes 
increasingly difficult. 

So our resources are shrinking. And for us to assume that addi- 
tional responsibility of more pnd more high school graduates, and 
we also believe in diversity in higher education and the student 
that would like to go to William Jewell should have the opportuni- 
ty if the resources are available. We work very closely with this in- 
stitution. 

Mr. Hubbard. Tom, I would start with two truisms, and that is, 
that competition is the best form of quality control. Competition is 
also the best form of cost control. When Frances talked about the 
enviable system that we have in this country, I believe that that is 
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in large part a function of the competition that exists between all 
the sectors that you see represented here today. 

I personally received all of my postsecondary education, bache- 
lor's through Ph.D., in independent or private institutions. I was 
president of a private school prior to coming to Northwest 7 years 
ago. So I am not going to argue for a moment that we should grow 
at the expense of the independent sector. 

I happen to think that the diversity of institutional types, and we 
all have common features, we are in the same business, we are in 
higher education, we are more common than we are different. But 
we do have crucial differences. I think institutions survive and suc- 
ceed by strengthening those differences and offering those to the 
public, and that this diverse system that we have where a student 
can choose a private institution or a public institution holds costs 
down and holds quality up. 

Personally, I think that if there was a way to duplicate that kind 
of competitive environment in the elementary and secondary level, 
that might go a long way toward improving quality there, as well. 

Mr. Kingsley. Tom, just in a word, cost is viewed from two per- 
spectives. One is cost to the family, and the other is cost to provide 
the education. It costs us in the private sector essentially no more 
or no less to provide the education than it costs our colleagues in 
the public sector. 

The question then becomes who is paying for it directly. From 
our perspective, the private sector offers to those of you who are 
making public policy, offers a great bargain, because with a mini- 
mal investment, you get a good education, and good education for 
good students, people who are making great contributions in our 
world. 

That does not address the needs of the particular family at the 
particular moment, who are weighing out costs. But from a public 
policy perspective, the independent sector is a considerable bar- 
gain. 

Mr. Magrath, Tom, if I may, I agree with what they have said. 
One of the things that we have done in Missouri, and our Missouri- 
ans for Higher Education, we have really unified the sectors. We 
have put our differences, to the extent that they are there, aside, to 
work on behalf of expanded student State student grant program, 
which primarily thought not exclusively, will be a benefit to the in- 
dependent or private sector. 

We are strong supporters of the need for the 2 year community 
colleges, of the 4 year publics and the research universities, Wash- 
ington University, St. Louis University, and of course, the Univer- 
sity of Missouri system. 

The private colleges are performing a public service. So I don't 
agree with that statement. I assume the author is not E. Thomas 
Coleman. 

Mr. Coleman. No, I disclaim that. Don't get them confused. 

Mr. Magrath. No, I know that from what you said. And we need 
a seamless web, and we need these choices, and we need that diver- 
sity. And I want to tell you about something that Frances Horowitz 
said. We must continue to have a national or a Federal— you can 
pick your word— education policy, certainly for higher education. 
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We started to develop it. Congressman Ford at the beginning of 
the hearing was referring to the Land Grant Act. That was the be- 
ginning, I believe, of a Federal or a national policy for access and 
opportunity for all men and women. As it was expanded, to include 
the 1890 colleges, that was the beginning. And the GI bill was the 
second big step, as you look back and see what happened. 

I hope we don't go back on the Federal policy of leadership in 
higher education. But we need all of the sectors. All of them are 
important, and they all need to supported. Again, you have to set 
some priorities because of the budgetary constraints. 

Mr. Coleman. Thank you. I have generated enough of a response 
to take more than my fair share of time. So I will again thank all 
of you for coming, and I appreciate all of your leadership in the 
higher education community. Thank you, Mr. Chairman. 

Chairman Ford. Mr. Barrett? 

Mr. Barrett. Thank you, Mr. Chairman. In the interest of time, 
let me just ask a couple of quick questions that popped into my 
mind. One of my primary concerns, of course, is how institutions of 
higher learning help our rural students, like those coming from my 
district. And then, of course, some of the problems that rural stu- 
dents have in attending colleges and universities. 

Do either of you, perhaps Frances or Dr. Magrath, do any of you 
have outreach programs or counseling programs specifically de- 
signed for a rural student? 

Ms. Horowitz. Well, I don't know that— we work with the high 
school counselors across the State. We bring in all the high school 
counselors at least once a year, we have them sit with their stu- 
dents who come from their communities, so that they can hear 
about any problems that they have. 

We are very proud to share with Kansas State a large number of 
rural students who come to the University of Kansas, do very well. 
Many of them go back to their communities and provide enormous 
leadership. I believe in the future, particularly for more non-tradi- 
tional students for advanced education, that one of the things we 
are going to need to serve the rural areas is greater telecommuni- 
cations, that we can deliver education technologically now. Most of 
us don't have the money to do it, though. 

But eventually, I think we can keep the rural communities quite 
vital with telecommunication links. 

Mr. Magrath. We have similar programs at the University of 
Missouri. I have spent some time in your State, Congressman Bar- 
rett. My observation is that if you have a petty good geographic 
network of educational choices, students will go to the 2 year col- 
leges, as that fits, we have a number of them in the State of Mis- 
souri as well as the big metropolitan ones. 

They go to our regional universities. But we will also find stu- 
dents that come from very small towns who are very happy in a 
large university setting, and you can sort of find anything that you 
want. 

The critical thing is having sensitivity in the programs and in 
the counseling for the students. 
Mr. Barrett. Okay. Yes? 

Mr. Hubbard. If I can piggy-back on that. We historically served 
a 19-county region when the normal schools were established, and 
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we have maintained that regional focus, even though those bound- 
aries have been somewhat wiped out. 

Our board of regents is still appointed from that area. I have an 
advisory group of 25 superintendents from that district. We met 
last Monday, in fact. In addition to Upward Bound, what we were 
working on is developing a summer school program where there 
would be three or four pods out in the region where students would 
come for summer school programs that the university would co- 
ordinate and work with the schools to help them move on to col- 
lege. 

We share information with the districts on a regular basis, in 
terms of how their students do when the do get to college, and we 
had an extensive discussion last Monday about factors that contrib- 
ute to not only coming to college, but also success in college. 

Most of that focused on whether or not they have had the high- 
est school core, and the problems that that presents, which you 
allude to, which is whether or not they can teach, the math skills 
required to really have for, and whether we can interact with them 
using technology and so on. 

So yes, we have some very aggressive programs to work with the 
* rural communities and identifying students that should be coming 
to college, and doing that early on. In fact, we prepared a brochure 
that is going out to the parents of all eighth grade students. And 
what it is telling them is what they need to do in order to prepare 
to go to college. 

It looks like COPHE, the Council on Public Higher Education, is 
going to at least borrow our brochure. But that was prepared by 
this group of 25 superintendents working for the University. 

Mr. Barrett. I'd like to ask my staff to contact you for some of 
that information, if that is agreeable; I'd like to have some of that. 

And I guess also, very briefly, Mr. Chairman, like Mr. Coleman, I 
am a graduate of a private college, so I can identify with many of 
the problems that you enumerated earlier. 

One of the problems, at least in my State, is that the SSIG grant 
is the only Federal grant available to private colleges. Is that also 
true in Missouri? 

Mr. Kingsley. That's correct. We have got the Pell Grant. We 
have got the Pell Grant for students who qualify. 

Ms. Everson. Less Federal funding. I think the other programs 
are the Bright Flight, which is a scholarship based on merit 

Mr. Barrett. That's a State program? 

Mr. Kingsley. Yes. A State program. 

Ms. Everson. Yes. Correct. 

Mr. Barrett. So you do have some access to Pell? 

Mr. Kingsley. Yes. 

Mr. Barrett. Okay. And that's it? Okay. Thank you very much. 
Mr. Kingsley. Congressman, excuse me. From the private side, 
could I just answer your first question? 
Mr. Barrett. Certainly. 

Mr. Kingsley. About half our students come from rural and 
small-town high schools, and about half of them urban and subur- 
ban high schools. 
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I don't notice any difference after the first 2 weeks. The first 2 
weeks, the urban kids act cooler, and the rural kids act more 
honest. After that, it's pretty much the same. 

[Laughter.] 

Mr. Barrett. Are you saying, then, that the rural kids become 
less honest after 2 weeks? 
[Laughter.] 

Mr. Kingsley. That wasn't the direction I was taking. 
[Laughter.] 

Mr. Barrett. I appreciate the comment. 

Chairman Ford. Thank you very much. In the interest of being 
able to hear from everybody, I would like to combine the next two 
panels and start with Susan Everson, Director of School Improve- 
ment Services, Mid-Continent Regional Educational Laboratory; 
Bob Berger, Director of Financial Aid at the Missouri Western 
State College. 

And Ms. Loretta Bayless, a student at Longview Community Col- 
lege; Michael Ryan, a student at the University of Missouri at 
Kansas City; and Eric Jensen, a student at William Jewell College 
of Liberty, Missouri. 

Ms. Everson? 

STATEMENT OF SUSAN EVERSON, DIRECTOR OF SCHOOL IM- 
PROVEMENT SERVICES, MID-CONTINENT REGIONAL EDUCA- 
TIONAL LABORATORY, KANSAS CITY, MISSOURI 

Ms. Everson. Chairman Ford, Congressman Coleman, and Con- 
gressman Barrett. Thank you for inviting me to testify before this 
committee about increasing access to higher education for more 
students. 

I appreciate the opportunity to express some ideas that are im- 
portant to me personally, to the staff of the Mid-Continent Region- 
al Educational Laboratory, where I work, and to the educators in 
the schools and States with whom we work. 

For many years, we have worked together to educate the young- 
sters in our care and to prepare them for their future. By that, I 
mean we share a commitment to create and manage schools where 
all students succeed— expanding and opening the educational pipe- 
line for all to participate in postsecondary education. 

While that sounds simple, it in fact is quite complicated to 
achieve. The difficulty comes from factors that push many students 
out of that pipeline. For example, some students have limited 
access to resources and information regarding their futures. This 
leads to the belief that they enjoy few options. 

Fear of leaving their community to go to places where new op- 
portunities exist support that belief. Second, some students lack 
skills and knowledge /hich are prerequisite for the future educa- 
tional success. More importantly, language development is often 
stunted because timely intervention at key learning points did not 
occur. 

Finally, it is unfortunate, but more and more of our students 
struggle with personal problems that make it extremely difficult to 
concentrate on their education. I can speak personally about this, 
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because 1 went back and spent 2 weeks this winter, teaching in an 
inner-city school in Kansas City, Kansas. 

Enormous amounts of pressure exist on students from outside 
the school, pressures that block their ability to learn. In just the 2 
weeks that I was teaching, one child in my first grade classroom 
reported the murder of his uncle. Another reported the suicide of 
his sister, and yet another was abandoned by his mother. 

Before I could even teach in that classroom, I had to deal with 
the emotional problems these children faced. Despite these prob- 
lems that make the journey to our goal of achievement difficult, we 
do experience successes along the way. 

These successes both inspire and guide us to new action. Today I 
would like to discuss several such successes, and the reasons we 
feel they can serve as models for others. 

In Northwest Missouri, project ACCESS is an excellent example 
of such a success. ACCESS was created to attack the resource and 
informational problem with direct experiences for students. Stu- 
dents from very small rural communities often fear leaving their 
close, safe communities to continue their education. 

Thus, their perceptions about possible jobs and careers are based 
on the relatively few models they seek. Through project ACCESS, 
however, these students are given the opportunity to spend an 
entire week on the University of Missouri-Columbia campus. What 
do they do? They live in dormitories and serve classes, participate 
in a variety of activities, listen to speakers discuss such topics as 
financial aid, and they participate in a writing laboratory. 

All of these activities are designed to allow students to feel com- 
fortable in these settings. And they do. they learn that options for 
their futures are almost limitless, and they gain confidence in 
living in a new and very different community. 

Because of ACCESS, we know students who never considered 
going to college who are now attending. Furthermore, they influ- 
ence their peers positively regarding postsecondary education. 

To attack the second barrier, McREL and other regional labora- 
tories have worked for years to help schools implement effective 
schools, practices, classroom practices, school improvement plans, 
and educational development activities. 

Currently, we are stretching the notion of improvements to new 
levels, including restructuring schools and classrooms and redesign- 
ing educational systems. Let me give you a brief example. 

One poor urban school district in which we work is currently 
showing real success in an elementary school which is reviewed 
and altered all aspects of its program. The result is that students 
at this school who normally would have struggled are learning in 
ways that inspire me after more than 25 years in this business. 

Comments are coming from these children such as, "This is hard 
but I will get it," and, this is a true quote, "Yesterday, I understood 
multiplication. I was so excited I could hardly sleep last night/' 

What is most important to remember is that students master 
their prerequisite skills early, which keeps the pipeline open for 
those children to move forward. Obviously, the years that follow 
must do the same, and ma secondary schools are working on 
such programs. 
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Finally, the educational pipeline near us because the basic needs 
of students are increasingly being unmet. Safety, health, connec- 
tions with caring adults, are not a natural part of every young- 
ster's life. As I mentioned earlier, increasing numbers of young- 
sters suffer serious problems which exist outside the school. 

In the written testimony, I describe an alternative high school 
which addresses these problems successfully by combining personal 
care, school work, and career training. Many of those graduates 
continue education after high school as a result. 

Transferring successful programs takes time and skill. The meth- 
<k!p by which we transfer ideas from one place to another influence 
whether or not they are successful in the second setting. Because 
learning is such an individual process, the schools in which one 
learns are also, in effect, individual. 

In other words, the school context in part is a composite of all 
the learners within it. We can then add to that the unique combi- 
nation of physical setting, geography, organizational patterns and 
other factors. What this means is the program will not necessarily 
look the same or generate the same results from one location to an- 
other. 

Yet, we know from experience and research that the dissemina- 
tion of successful programs from one place to another can work 
very well. For the past 30 years, the educational laboratories have 
been in the dissemination business, locating, developing and shar- 
ing successful practices. 

No organization is better prepared or more strategically placed 
to carry out that work than are at our current laboratories. We be- 
lieve that the laboratories provide an ideal setting for long-term 
technical assistance, support to schools, support that is absolutely 
essential if the educational pipeline is to be opened. 

In conclusion, let me share with you the story of a boy named 
John, a junior in high school who is the beneficiary of a widening 
pipeline. John is an at-risk student, and by the way, this isn't in 
the testimony. He is from a very small, western Kansas town. He is 
one of many reasons the labs are here. 

We believe we play a part in John's story. The faculty of John's 
high school has been working for 4 years to implement programs 
that help students succeed. As a result, when planning to attend a 
statewide institute for at-risk students at KU, the faculty decided 
to take two students with them to help write guidelines for their 
at-risk program. John was one of the two students. 

The principal and John called John's mother to get her consent. 
With tears in his eyes, the principal u)ld me that during the con- 
versation with her, John told his mom, "They finally care. Some- 
one is going to teach me how to learn." 

[The prepared statement of Susan Everson follows:] 
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Thank you for Inviting me to testify before thb committee. My nemo U Susan 
Everson. I work it the Mid-contincnt Regional Educational Laboratory (McREL) 
which has officei In Kansas City end In Denver, A portion of our folding cornel 
from the Office of Education el Research and Improvement and Is authorized under 
the Higher Education Act as part of the network of Regional Laboratories and 
Educational RAD Centers. I appreciate the opportunity to express some Ideas that 
are Important to me personally, to the staff of the McREL and to the educator! In 
the schools and states with whom we work. 

For many years we have worked together to educate the youngsters In our care and 
to prepare them for their ftiture. By that t mean that we lhare a commitment to 
create and manage schools where aO students sueceed-expanding and opening the 
"educational pipeline" for all While that sounds like a simple goal to express, in 
fact, it is quite complicated to achieve, requiring the best thinking of educators, 
parents, community members and students themselves. The Journey to attain this 
goal never ends, 

It Is complicated to achieve and is a never ending Journey because there are factors 
that inhibit the educational success for some students and, in effect, narrow the 
"educational pipeline," What are these (actors? 

-$rne students have limited access to resources and information regarding 
their Aitures, This leads to the belief that they enjoy few options. Fear of 
leaving (heir community to go to places where new opportunities exist 
support that bcBcl 

For example, students from very small, rural towns often fear leaving their close, 
safe communities to attend college or vocational technical schools. Thus, their 
perceptions about possible Jobs and careers are based on the relatively few 
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examples they have been exposed to In their communities, 

-Second, some students Uck skills and knowledge which are perquisites for 
future educational success. More Importantly, language development Is 
often stunted because timely Intervention at key leaning points did not 
occur. 

Let me Illustrate the point McRBL, the laboratory which I represent, works fa 
early language development We believe that as early as kindergarten a child may 
be sorted In ways which predict whether he/she will enter the college track. 
Children need to understand and use approximately 10,000 "school related" words 
by the time they enter secondary schools If they are to do well in secondary 
curriculum. Most elementary schools formally teach, through the reading program! 
5,000 of those words. The remainder comes from learning experiences that students 
have In their homes before they reach school and during the early yean of 
elementary school. If they do not learn those words they are automatically behind 
from the time they enter kindergarten, and will probably never catch up, and almost 
certainly will never go to college. They are the potential drop-outs of the 21st 
Century. 

-Finally, It is unfortunate, but more and more of our students struggle with 
personal problems that make It extremely difficult for them to concentrate 
on their education. 

I can speal eitonaDy about this because I spent two weeks this winter teaching In 
an intercity school In Kansas City, Kansas. Enormous amounts of pressure exist on 
students from outside the school Pressures that block their ability to leant In Just 
the two weeb th»t I wm teaching, one child In my fin t grace duiroom reported the 
murder of hit uncle, toother reported the tuldde of hit liiter, end yet another wu 
abandoned hy Mi mother. Before I could even teach In that clateroom, I bad to deal 
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with the emotional problems these children faced. Tbete problems are Dot unique 
* to students bt Uie intercity end, in fact, are increasingly common among poor, rural 
students throughout the mid-west If these students do not receive adequate help 
with their out-ofobool problems, there Is very little probability that they win be 
able to concentrate on learning enough to acquire the background they need to do 
wen in post secondary education. 

Despite these problems that make the Journey to our goal difficult, we do 
experience successes along the way. These successes both inspire and guide us to 
new action. Today, I'd like to discuss several such successes and the reasons we feel 
they can serve as models for others. 

Also, I want present implementation and dissemination strategies which help us as 
we transfer ideas from one place to another. We work in many of types of schools, 
including small, large, urban, rural, homogeneous and heterogeneous. Based on our 
knowledge of dissemination research and our experience working in these schools, 
we offer suggestions which increase the likelihood of successful transfer, attending 
to the difficulties inherent in what some have called "contextual adaptation.'' 
Keep in mind the barriers to student success I mentioned previously while I describe 
some successful ways to attack those barrier*. 

In northwest Missouri, Project ACCESS is an excellent example of such a success. 
ACCESS was crested to attack the resource and informational problem with direct 
experiences for students. Students from very smell, rurel communities often fesr 
leaving their close, safe communities to continue their education. Thus, their 
perceptions about possible Jobs and careers are based on the relatively tew models 
they see. 

Through Project A.OCESS, however, these students are given the opportunity to 
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spend u entire week on the University of MUiourl-Cohimblft campus. Whit do 
they do? They live la dormitories, observe classes, participate la t variety of 
activities, listen to speakers, discuss such topics as financial aid, and they participate 
In a writing laboratory. 

All of these activities are designed to allow students to feel comfortable in these 
settings, and they da they learn that options for their futures are almost limitless, 
and they gain confidence In living in a new and very different community. 

Because of ACCESS, we know students who never considered going to college are 
now attending. Furthermore, they Influence their peers positively regarding post 
secondary education. Through ACCESS, we have gained more insights Into the 
educational approaches that will bring about a positive influence on the problem of 
student preparation. 

To attack the second barrier, McREL and other regional laboratories have worked 
for years to help schools implement effective schools practices, school improvement 
plans and educational development activities. Currently, we are stretching the 
notion of Improvements to new levels, including restructuring schools, and 
educational practices, and redesigning educational systems. 

Successful restructuring efforts-many already underway-serve as examples of 
comprehensive approaches from which student successes emerge. This Is 
particularly important to thoee who till out of the "pipeline" in the traditional 
system. 

Let me give you a brief example: one poor urban school district in which we work Is 
currently showing real success in an elementary school which has reviewed an 
aspects of its program and has completely altered elements such as: 
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-id curriculum 

-iti Imtroctional practice! 

-fa schedules, providing additional days for teacbcri to work m well ai 
additional days for students. 

This school's (acuity reviewed its beliefs about student success, and modified them 
to meet the needs of all of Its itudenta. The result is that students at this school who 
normally would have straggled are learning in ways that inspire me after more than 
25 years in this business. Comments are coming from these children such as, "This is 
hard, but 1 will get it" And, "Yesterday, I understood multiplication. I was so 
excited, I could hardly sleep last night" 

These results do not mysteriously emerge. The program at this school-while 
comprehensive and complex-Is based on sound research, adaptation of practices 
which have worked elsewhere, and professional development support which builds 
the capacity of the school's educators to deliver it What is most important to 
remember is that students master the prerequisite skills early which keeps the 
"pipeline" open for those children to move forward. 

Obviously, the years that follow must do the same. For example, the secondary 
school curriculum must include the content students need for post secondary 
education programs. la small, rural schools and large, urban schools, often 
Important counes art difficult to offer. Hiring specially trained teachers In areas 
•uch as mathematics, and providtag up-to-date supplies and equipment such as 
science laboratories are tbe nemeees administrators in these schools face. 

Some schools find distance learning programs and experimental community-based 
courso work are successful limovations which provide the necessary curriculum Ihev 
need, keeping students as the "pipeline 11 and preparing them for post secondary 
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education. For example, the Wisconsin Rural Reading Program, the distance 
leaning process, has shown significant gains In achievement 

Finally, the 'educational pipeline" narrows because the basic needs of students are 
Increasingly left unmet Safety, health, connections to caring adults are not a 
natural part of every youngster's life. As I mentioned earlier, Increasing numbers of 
youngsters suffer serious problems which exist outside the school 

But again, schools have attempted to create strategies to addresi these "at risk" 
students. In one of the school districts In which we work, a successful alternative 
secondary school, the "Career Learning Center" (CLQ has graduated several 
hundred students who otherwise would have been lost In the system. At CLC, these 
students are treated as a famQy. They have specially-trained adults with whom to 
talk, small Instructional classes and access to the services they need. At the same 
time, these students learn to take charge of their own lives by balancing classes, 
career training and a Job throughout their Junior and senior years in high school. 
Because these young people have learned to take charge and to survive the serious 
demands on their well being, they often are able to continue education after 
graduation, particularly In the area of vocational and technical training related to 
their Jobs. Programs like the "2+2 Program," recently passed by Congress, could 
support similar activities at other schools. 

Transferring successful programs takes skill and time. The methods by which we 
transfer Ideas from one place to another Influence whether or not they are 
successful In the second setting. Because learning Is such an Individual process, the 
schools in which one learns are also, In effect individual In other words, the school 
context In part, Is a composite of all th* learners within it We can thca aid to that 
the unique combinations of physical setting, geography, organizational patterns and 
other factors. What tbli means it a program will not necessarily look the same or 
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generate the urn* results from one location to another. Yet! we know from 
experience end research that the dissemination of successful programs from one 
place to another can work very well 

For the past 30 yean, the educational laboratories have been in the dissemination 
business, locating developing and sharing successful practises. Tbey have applied 
their research and have modified their practice, based on results. Because of this 
work and its evaluation studies, we know which strategies work. Concepts such as 
program adaptation, system support, capacity bunding, technical assistance and 
networking are vital principles which underscore these strategies are the basis of 
successful transfer. 

We will always need an Infrastructure which focuses on those principles that support 
the processes of innovation and dissemination. No organization Is better prepared 
or more strategically placed to carry out that work than are the current RAD 
laboratories. 

Hie laboratories have existed since 1965 and function much as the extension 
specialist does In the agricultural system. We help translate success research Into 
practical programs and products that schools can use. We believe that 
Implementing those programs takes time and support There are no 'silver bullets" 
that can qukkfy reform American education We believe that the laboratories 
provide an ideal setting for a long term technical assistance support to schools, 
support that Is absolutely essential If the - educational pipeline* Is to be opened 

In conclusion, let me share with you the story of a boy named John, a Junior In high 
school who is the beneflcfaiy of a widening "pipeline.* John b an "at risk" student, 
and he Is one of the many reasons the labs are here. 
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The faculty of Johrfi Ugh school has been working for four yean to Implement 
programs that help itudenti succeed At a remit, when planning to attend a 
statewide institute for "at risk" student*, the faulty decided to take two students 
with them to help write guidelines tor their "at risk" program. 

John was one of the two students, The principal and John called John 9 s mother to 
get her consent With tears in his eyes, the principal told me that during the 
conversation with her, John told his Mom, They finally care; someone is going to 
teach me how to learn." 

We in the laboratory network believe we contributed to John's renewed enthusiasm 
for learning, and for that of many other students in similar situations. We are 
committed to opening the "educational pipeline* to all and hope to be supported to 
continue that wort 

I am greatly appreciative of the time you have allowed me to talk with you. 
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Chairman Ford. Thank you very much. Bob Berger? 

STATEMENT OF BOB BERGER, DIRECTOR OF FINANCIAL AID, 
MISSOURI WESTERN STATE COLLEGE, ST. JOSEPH, MISSOURI 
Mr. Berger. Mr. Chairman, Congressman Coleman and Con- 
gressman Barrett. My name is Bob Berger and I am director of fi- 
nancial aid at Missouri Western State College in St. Joseph, Mis- 
souri. J • • • x-i. 

Missouri Western is a public, 4 year open admission institution 
with an enrollment of 4,500 students. Eighty percent of these stu- 
dents come from within a 50 mile radius of the campus. Forty per- 
cent of our students are non-traditional students. Many of our stu- 
dents are first-generation family members to attend a postsecond- 
ary educational institution. 

I believe it is important that you have this information on Mis- 
souri Western's student body so that you can relate it to the four 
points I wish to address today. These four points are: 

1. Revision of non-liquid expected contributions, especially for 
the dependent students. 

2. Short-fall in both SEOG and work-study funds in the campus- 
based programs. 

3. Complexities in the Stafford, SLS, and PLUS loan programs. 

4. Timely implementation of Federal regulations, as well as 
training for administration of these regulations. 

I believe that the present formula used in calculating expected 
family contributions from non-liquid asset is unrealistic for those 
families who are very stable and have owned their own homes or 
farms for many years, or in some cases, generations. 

The value of that home or of that farm today does not reflect 
what it was worth when they bought it and will only be realized 
when they sell it. These individuals are looking for stability and 
are not planning on selling that asset. 

A real inequity occurs, however, in the treatment of non-liquid 
assets of the dependent student. Presently, congressional methodol- 
ogy expects 35 percent of that student s assets to be available. 
There are a number of dependent farm students attending Missou- 
ri western State colleges that come from rather low-income fami- 
lies and are not eligible for grant assistance based on their assets. 

They started 4-H or FFA projects that allowed them to accumu- 
late some farm or business asset. These assets do not have tu 
amount to very much to make them ineligible for the grant pro- 
grams under the present formula. . 

It is hard to explain to these individuals why they are not eligi- 
ble for grants, and yet they look around and see others whose 
assets are equal to or greater than theirs. And they do not have to 
report these assets. 

The second area I would like to address is insufficient funding ot 
the SEOG and work-study programs. Of the 3,075 students that use 
the ACT family financial statement in applying for aid at Missouri 
Western through march of this year, statistics indicate it would 
have taken over $18 million to have met their calculated need. 

However, only between $8 or $9 million of this need will be met 
by the end of this fiscal year. A portion that we are able to meet 
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these dollars with are listed below. Many of our students are forced 
to take out loans as they have no other alternatives if they wish to 
go to school. In going back and reviewing the make-up of our stu- 
dent body, you can see that many of these students should not be 
taking out educational loans, especially in the early states of their 
educational endeavors. 

Many would not have had to borrow if additional SEOG and 
work-study funds were made available and could have been incor- 
porated in the aid package offer. Our students will work if given 
the opportunity to work. Of all the Title IV programs, work-study 
is the most difficult program to administer but if handled correctly 
by the institution, it can be the most rewarding program of all of 
the Title IV programs. 

First of all, students are investing in their own education and 
tend to do better. Secondly, if handled correctly, they would be 
building related work experience within their majors. Third, and 
most important, they do not have to repay these dollars. 

The third area I wish to address is the complexity found in the 
Stafford, SLS and PLUS Loan programs. Students first have to 
figure out which of the six MDE approved application forms to use 
Next they have to decide which of the loan applications they need 
to complete. I believe there should be a minimum of two applica- 
tion forms, and the Stafford, SLS and PLUS forms should be stand- 
ardized to simplify this process for all. 

The program complexities become even greater when a lender 
must be chosen, and then the loan has to be tracked from one 
agency to the next. This paper is sold and resold in many direc- 
tions. It is no wonder that many students end up in default. It is 
next to impossible to track down all loans. This becomes even more 
difficult as students move from institution to institution and State 
to State, or when the loans have been lost tor years and FDIC 
takes over, as has happened in our area. 

I believe that the only answer to this complex situation is the im- 
mediate detachment of the student loan databank. This will pro- 
vide the student as well as the schools and lenders consolidation of 
information on loan activities of each student. It could also allevi- 
ate the need of a financial aid transfer. 

This could provide schools and lenders accurate student loan 
record or loan counseling both up front and at the end. This be- 
comes a real problem in working with transfer student populations. 

The last point I wish to stress is that of timely implementation of 
f ederal regulations and the proper training needed to administer 
these regulations. At a recent Missouri Association of Student Fi- 
nancial Aid Personnel meeting, roughly 50 percent of the 200 in at- 
tendance indicated that they were new in the financial aid profes- 
sion and had very little knowledge of the program. 

Our national regional and State associations are providing train- 
l? g t( > P rof ession at this time with very little assistance from 
the office of education. I believe that training for the profession 
needs to become a joint partnership again with the profession 
working with the office of education, as it did through the 1970 and 
mid-1980s. 

Only in this way can we, the aid ministry, afford the opportunity 
to stay abreast of the administration of Title IV programs. 
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Just kind of a side mark to show you how complex these regula- 
tions have become, and coming back to a remark made by Dr. 
Kingsley, I only hope that that student that he offered to provide 
the tie and provide the meal for is not an athlete at his institution. 

I want to thank you for the invitation to appear before your com- 
mittee today and would be happy to answer any questions that you 
have at this time. 

[The prepared statement of Bob Berger follows:] 
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Xr, chairman, Congressman Coleman and other members of the 
Subcommittee. My nui is Bob Berger and Z am the Director of 
Tinanoial Aid at Missouri Western State College in Bt. Joseph, 
Missouri. Missouri Western is a public four yaar opan admission 
institution with an enrollment of 4,500 students. Mighty paroant 
of thaaa studants coma from within a 50 mile radius of tha 
campus, yorty paroant of our students ars "non-traditional 
studants." Many of our students ara first ganaration family 
members to attend a post-secondary educational institution. 

I believe it is important that you have this information on 
Missouri Western's student body so that you can relate it to the 
four points I wish to address today. These four points are: 
1. Revision of non-liquid expected contribution especially for 
dependent students. 2, shortfall in both SEOG and Work-Btudy 
funds in the Campus-based programs. 3. Complexities in the 
Stafford, SLS and PLUS Loan Programs. 4. Timely implementation 
of federal regulations, as well as training for administration of 
these regulations. 

I believe that the present formula used in calculating 
expected family contribution from non-liquid assets is 
unrealistic for those families vho are very stable and have owned 
their own homes and or farms for many years or in some cases for 
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generations. The value of that home or that fan today does not 
reflect what it was worth when they bought it and will only be 
realiied when they sell it. These individuals are looking for 
stability. 

The real inequity ooours however in the treatment of non- 
liquid assets of the dependent student. Presently, Congressional 
Methodology expeots 35% of that student asset to be available. 
There are a number of dependent farm students attending Missouri 
Western State College that oome from rather low income families 
and are not eligible for grant assistance based on their assets. 

They started 4-H or F.F.A. projects that have allowed them to 
accumulate some farm or business asset , These assets do not have 
to amount to very much to make them ineligible for the grant 
programs under the present formula. It is hard to explain to 
this individual why they are not eligible for grants and yet they 
look around and see others whose assets are equal to or greater 
than theirs however, they did not have to report it and are 
eligible for grant assistance. 

The second area X would like to address is insufficient 
funding of the &hOQ and Work-Study programs. Of the 3,075 
students that used the ACT Family Financial Statement in 
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applying for aid at Missouri Western through March of thia yaar, 
atatiatioa indicated it would hava taken ovar $18 million dollars 
to hava nat thair oaloulatad neads. Hovavar, only between aight 
ahd nina Hi! a of this nsad will ba mat by tha and of this 
fiscal yaar. 

This portion of tha total need has baen mat iu tha following 
manners 



PELL GRANTS : $2,615,927 

SEOO: $ 80,000 

PERKINS LOANS : $ 180,000 

STAFFORD/ SLS/ PLUS/ LOANS : $2,750,000 

WORK-STUDY: $ 300,000 

STATE AID: $ 409,936 

INSTITUTIONAL GRANT-IN-AID $ 1,510,000 

OFF-CAMPUS GRANT-IN-AID $ 317,630 

Many of our otudants ara forced to take out loans as thay 
hava no othar alternatives if they wish to go to school. In 
going baok and reviewing the make-up of our student body you can 
see that many of these students should not be obtaining out 
educational loans especially in the early stages of their 
educational endeavors. 
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Many would not hava to borrow if soma SBoa funds vera 
available and could ba inoorporatad with a work-study award* Our 
atudant will work if givan tha opportunity. 

Of all tba Titla XV programs, work-study is a difficult 
program to administer, but if handlad oorraotly by tba 
institution it can ba tba aoat rawarding program of all tba 
Titla zv Programs. First of all, studants ara invasting in tbair 
own aduoation and tand to do battar. Saoondly, if handlad 
oorraotly, tbay will ba building ralatad work axparianoa within 
thair major. Third, and most important thay do not hava to pay 
thasa dollars back* 

Tha third axaa X wish to addrass is tha oomplaxitias found 
in tha Stafford, BLS and PLUS Loan Programs, studants first hava 
to figura out which of tha six MDB approved application forms to 
uss. Maxt, thay hava to daoida which of tha loan applications 
thay naad to oomplata. X baliava thara should ba a minimum of 
two application forms and tha Stafford, SLS and plus form should 
ba standarditad to simplify this prooasa for all. 

Tha program oomplaxitias bacomas avan graatar whan a landar 
must ba ohosan and than tha loan has to ba tracked from ona 
aganoy to tha next as papar is sold and raaold in many 
diraotions* It is no wondor many studants and up in dafault. It 
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is next to impossible to track down all loans. This becomes much 
Mors difficult as studsnts move from institution to institution 
and stats to stats or when loans bavs bsan lost for ysars in FDIC 
talcs ovsrs %s bas bappensd in our area. 

I bslisvs tbat tbs only answer to tbis complex situation is 
tbs immsdiats establishment of tbe Student Loan Data Bank. Tbis 
would provids tbs studsnt as wsll as scbools and lenders 
consolidation of information on tbe loan activity of eacb 
studsnt. It could also alleviate tbe need of a financial aid 
transcript. 

Tbis could provide scbools and lenders accurate student loan 
records for loan counseling both up front and at tbe end. This 
becomes a real problem in working with the transfer student 
population. 

Tbe last point I wish to stress is that of timely 
implementation of federal regulations and the proper training 
needed to administer these regulations. 

At a recent Missouri Association of student Financial Aid 
Personnel meeting roughly 50% of the 200 in attendance indicated 
that they were new in the financial aid profession and had very 
little knowledge of the programs. Our National , Regional , and 
State Associations are providing training to the profession at 
this time with very little assistance from the Office 
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of Bduoation. I believe that training for the profusion needs 
to become a joint partnership again with the profession working 
with the offioa of Education as it did through tha 1*70 'a and aid 
I98u»s. 

Only in this way can we, the aid administrators, afford 
the opportunity to atay abreast of administration of Title iv 
Programs. 

Thank you for the invitation to appear before your committee 
today. I would be happy to answer any questions you may have at 
this time. 
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Chairman Ford. Thank you. Loretta Bayless. 

STATEMENT OF LORETTA BAYLESS, STUDENT, LONGVIEW 
COMMUNITY COLLEGE, LEE'S SUMMIT, MISSOURI 

Ms. Bayless. Mr. Chairman, thank you for this opportunity to 
appear before your subcommittee concerning Pell Grants. My name 
is Loretta Bayless, and I live in Rep. Tom Coleman s district. Al- 
though I am describing only rny own particular situation, I also 
speak for countless other classmates who are in similar, and often 
even worse, situations than mine. 

I am a 31-year-old divorced female with two small children. My 
sons are 4 and 6 years old. The youngest attends pre-school twice a 
week, while the oldest son is attending kindergarten. I currently 
receive maintenance and child support from my ex-husband. The 
maintenance will allow 2 more years until the youngest child 
enters school* 

While receiving income from my ex-husband, I am working in 
my home as a child care provider. This is a small income, yet very 
helpful. My total income is approximately $1,500 a month. Because 
my ex-husband has filed a motion to modify his child support pay- 
ments downward, I have a defense lawyer's fee of over $3,000. 

This not only increases my expense, but should he be successful, 
he -'ill further reduce my income. An example of my monthly ex- 
penses shows approximately $500 is spent on home mortgage and 
taxes, another $500 is spent on medical insurance and food. The re- 
maining $500 is spent on clothing, gasoline, car maintenance, car 
insurance, schooling for my sons, lawyer fees and entertainment. 

Comparing my income with my expenses shows that there is 
little left over to spend on education, yet I know that I must pre- 
pare myself to reenter the work place, especially since the mainte- 
nance will end in 2 years and the demands of my sons will in- 
crease. 

For my own personal experience, I found that I could return to 
school within my budget only if I took one three-credit class per 
semester. If I take only one class a semester, it will take forever to 
earn the 62 credits required for a 2 year degree. Furthermore, the 
cost of tuition and supplies has kept increasing. _ 

Looking into the future and seeing a continual increase, 1 know 1 
cannot afford my goal in either time or money. The Pell Grant en- 
abled me to afford to be a full time student enrolled in 12 credits a 
semester. I can handle this as a working mother, because^ I am en- 
rolled in an accelerated program for working adults called PACE. 1 
can now earn my degree in five semesters, or 2 years. 

The portion of the Pell Grant that I personally receive is used to 
purchase textbooks and other required supplies. All the money I re- 
ceive is spent on tuition or books. Do I need financial aid? If I had 
to pay for tuition, books, transportation, child care, clothing, etc., 
on my own, as well as housing, medical expenses, and other costs of 
living on a limited budget, I certainly would not be able to seek 
higher education. 

Federal grants for education help make people an asset in this 
society. Education eliminates ignorance, poverty and crime, and is 
the road to success. Parents who further their education are setting 
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good examples for their children. The older student is the role 
model for the younger student. 

During my first year in attending PACE classes through Long- 
view Community College, I have witnessed the average age range 
of fellow students to be in their mid-thirties. These are very serious 
students. They are very determined to reach their long-term goal 
in education. 

I am reaching my goal with the assistance of grants and hope to 
obtain a position in the work force earning a liveable salary. I do 
not want to be a dependent on any institution. I would like to be 
independent of all financial aid; but the need is real and obvious. 
Maybe not to this committee but to the students and future stu- 
dents who seek this help. 

I am asking for a better future for myself, for my children, and 
for my fellow students. My reward is higher education; your 
reward is a productive citizen. 

Thank you. 

[The prepared statement of Loretta Bayless follows:] 
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My nam* Ib Loretta Bayless and I live i* Representative Tom 
Coleman' a district. Although I am describing only m/ omx 
particular situation, I also apeak for counties* other olaasiaaiei 
who are in similar and often even worse situations thaw mine. 

I am a thirty- one year old, whit©, divorced x*mal* with two 
small children. My sons are four and a*.x years old. The 
youngest attends pro-school twice a week while thu eldest Mon is 
attending kindergarten. I am currently receiving: maintenance and 
child support from my ex-husband. The maintenance (aliaony) win 
only last two moro /ears until the youngest child enters school. 
While receiving income from my ex-husband, X am vorking in ay 
home as a child-care provider. This is a small income, yet very 
helpful. 

I receive a monthly income of $1,270.00 from my ex-hueband, 
$720.00 in child sup-port and $S5Q«00 is maintenance. The 
maintenance will only continue for two more years, until the 
youngest son start* attending kindergarten. I generate 
approximately $4,000.00 a year by caring for three other young 
children in my home. 

!1y total income is approximately $1,550.00 a month. 

Because my ex-husband has filed a motion to modify his child 
support payments downward, I hove a defense lawyer's fee of over 
$3,000, This not only increase* my expense, but should he be 
successful, ho will further reduce my income. 

The following shows my monthly expenses*. 

Home mortgage and taxea $495.00 

Medical insurance 1.02.00 

Utilities 1&5,00 

Food 300.00 
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Misc. (clothing, aaaoline, 

car maint., o&r insurance, 

taxes. 200.00 

Lawyer 75.00 

Entertainment (sohocJ. 

activities , boys sports) TdQQ 

Total $1,472.00 

Comparing my income with my expenses show* that there Is 
little loft over to spend on education, yet I know that I must 
prepare myself to reenter the work piece especially since the 
maintenance will end in two years and the demands of my sons will 
increase, 

I am trying to prepare myself to reenter the work force and 
realize that it is necessary to have a college degree in 
business. Education has never been more important than at the 
present time. Seeking higher education on a part-time basis and 
on limited funds is not an easy task. You can appreciate my 
pleasure when the Fell Q*ant was suggested to me by the 
educational Institution I'm attending. 

From my own personal experience, I found that I could return 
to school within my budget only if I took one three credit class 
per semester. But if I take only one class a semester, it will 
take forever to earn the 62 credits required for a two year 
degree. Furthermore the cost of tuition and supplies has kept 
increasing. Looking into the fu+ure and seeing a continual 
increase, I know I can't afford my goal either in time or money. 
The Pell Grant onables me 1.0 afford to be a full time student 
enrolled in 12 credits a semester. I oan handle this as a 
working mother because I am enrolled in an accelerated program 
for working adults culled PACE (Program for Adult College 
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Education). I can now earn my degree in five semesters or two 
year? , 

The portion of the Pell Grant that I personally receive is 
used to purchase textbooks and other required supplies. All the 
money I reoeive is sPent on tuition or books. 

Do I need financial aid? If 1 had to pay for tuition, 
books, transportation, child care, clothing, etc., on my own as 
well as housing, medical expenses and other costs of living on a 
limited budget, I certainly would not be able to seek higher 
education. 

When I compare job opportunities now with the skills I 
learned in secondary education fifteen years «g 0 , I see a 
continual need for further education. If I ara able to earn a 
better salary due to improved skills, I will become a productive 
tax payer rather than someone noeding further government help. 

Federal grants for education help make people an asset in 
this society. Education eliminates ignorance, poverty and crime, 
and is the road to success. Parents who further their education 
are settine good examples for their children. The older student 
is the role model for the younger student. 

During my first year attending the PACE classes through 
Longview Community College, I have witnessed the average age 
range of fellow students to be in their mid -thirties . These are 
ery serious students. They are very determined to reach their 
long-term goal in education. 

I am reaching my goal with assistance of grants and hope to 
obtain a position in the work force earning a liveable salary. I 
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do not want to be dependent on any Institution. I would like to 
be independent of all financial aid, but the need is real and 
obvious, maybe not to this committee but to the student* and 
future students who st*ek this help. I am asking for a better 
future for myself , for my children and for my fellow students. 
My reward is higher education; your reward is a productive 
oiticen. 




Loretta M. Bayless 
5657 N Potter 
Kansas City, Mo. 64119 
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Chairman Ford. Thank you. Michael Ryan. 

STATEMENT OF MICHAEL RYAN, STUDENT, UNIVERSITY OF 
MISSOURI AT KANSAS CITY, MISSOURI 

Mr. Ryan. Mr. Chairman, Congressman Coleman, Congressman 
Barrett. Good morning. I am a senior in elementary education at 
the University of Missouri at Kansas City. I am the former presi- 
dent of the Education Student Council and the current executive 
vice president, of the campus-wide student government. 

I am also a high school drop-out. I am grateful to be here to 
share with you my thoughts on and experiences with financial aid. 
I grew up in a single parent home. As a child, I knew I wanted to 
attend college someday. At the time, I thought I'd like to be a 
doctor. As I grew older, it became increasingly obvious to me that 
college was not a realistic option for me. 

There was no way that I could afford it. When I was 16, I decided 
to drop out of high school in order to work. I received my GED ap- 
proximately a year and a half later. On a hot July afternoon when 
I was 19 years old, I opened an oven in the kitchen of the restau- 
rant where I was working as a cook. 

Then and there, I decideu that I wanted more out of life for 
myself and future family. I borrowed money from family and 
friends in order to enroll at UMKC. I didn't know how I would 
stay, but I was determined to go to school. 

Had it not been for Federal financial aid programs, I fear that I 
would be, to this day, still working at low-paying, menial jobs. 

I was surprised when I learned of the programs that were in 
place to help people like myself strive to be productive citizens. 
When I think of the years I spent believing that there were no real 
possibilities for a non-athlete to attend college realized we must do 
a better job educating our students and their parents about exist- 
ing opportunities. 

Opportunities that I have availed myself of, such as Pell Grants, 
Stafford and Perkins Loans, and the college work-study program 
offer substantial assistance. 

To date, I have received $16,181 in financial aid. Without such 
help, I would not be here today, so I thank you for your support of 
these Federal programs. 

Other programs such as Upward Bound, Talent Search, and 
Transitional Year reach out to Americans who see no light at the 
end of a very dark tunnel and make them aware of opportunities 
that will enable them to take part in the American dream. 

I am submitting as part of my testimony the policy statement 
prepared by the Consortium of State Student Associations and the 
Associated Students of the University of Missouri. I want to call to 
your attention three points which are further developed in that 
document, First, more information on college attendance and finan- 
cial aid opportunities must be provided at the middle school and 
high school levels. 

It is my belief that the very people who need the most aid in 
order to attend college do not know about it. They do not find out 
about the aid because they have already dismissed aspirations of 
getting a higher education by the time they reach high school. 
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Programs like Upward Bound, the Transitional Year, and Talent 
Search help at-risk students hold on to dreams of becoming doctors 
and lawyers, teachers and business persons. Early awareness pro- 
grams also could help inform academically talented students who 
would otherwise be unaware of these opportunities. 

Furthermore, these programs could aid in the recruitment and 
retention of students from culturally diverse backgrounds. This is 
especially important. For, if we realize that children are our 
future, then our future is culturally diverse. 

Second, the application process of financial aid is too complex. 1 
think anyone who has gone through the application process will ac- 
knowledge the complexity of the forms. I understand that Federal 
funding of the programs is a massive undertaking and I appreciate 
th- effort that has thus far gone into the structuring of eligibility 
requirements. 

But as a student, I must ask that the simplification ot the proc- 
ess be maintained as a priority in the reauthorization of the 
Higher Education Act. The current application to and implementa- 
tion of financial aid programs naturally serve as a deterrent to the 
low-income families whom the programs are designed to help. 

Finally, the balance between loans and grants must be ad- 
dressed. Currently, the major part of Fedeial aid for students is in 
the form of loans. If it had not been for institutional scholarships, I 
would have had to go further in debt than I am now. 

There is entirely too much emphasis on loans, particularly for 
someone like myself, who wants to be a teacher. The concept of 
providing more grants for the first 2 years seems to me to be a wise 
philosophy. My understanding is that the default rate on student 
loans is substantially higher among first and second year students. 

By focusing student loans on students beyond the sophomore 
year, there would be a decrease in the rate of defaults. 

These are the three points I wanted to make in the time allowed. 
On behalf of students who have benefitted from financial aid, I 
thank you. 

Thank you for the opportunity to participate in the American 
dream and to acquire that which might otherwise not have been 
possible— a higher education. Also, thank you for inviting students 
to participate in your deliberations, and thank you for considering 
the issues I have discussed this morning. 

I would be happy to respond to any questions you have. 

[The prepared statement of Michael Ryan follows:] 
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May 2, 1991 



The Hor >reble Thomas Coleman 
United Stetee Reprasentetive 
U.S, House of Representatives 
2451 lUyburn House Office Building 
Washington, DC 20515 

The) Honorable William D. Ford 
United Statee Repreeentatlve 
U.8. Houee of Repreeentatlvee 

2451 Rayburn Houee Office Building 
Washington, DC 20515 

Representatives Colenan and Ford: 

Hello, my nans is Michael E. Ryan. I an a senior in Elementary Education 
at the University of Missouri at Kansas City. I am the former presldsnt 
of ths Educstlon Studsnt Council and currant executive vies preeldent of 
ths cempue-wlds studsnt government. I am elso o tug., school dropout. 
X am grateful to be hare to share with you my thoughts on and experiences 
with finenclel aid. 

I grew up in a single partnt home. Ae a child I knew I wented to attend 
collegt some day. At ths time I thought I'd liks to bs a doctor. As I 
grsv oldsr it bee tee increasingly obvious to me that college wee not a 
realistic option for me. There wae no wey that I could afford it. Whan 
I wss sixteen, I decided to drop out of high echool in order to work. I 
received my CED approximately a year and a half later* On a hot July 
afternoon when I wae 19 years old, I opened an oven in the kitchen of the 
reeUurant where I wae working as a cook. Then end there, I decided that 
I wented more out of life *»: rayaslf and future family. I borrowed money 
from family end frlende 1 order to enroll at UMKC. I didn't know how I 
would stay, but I was determined to go to school. Had it not bssn for 
federal financial aid programs, I fssr that I would be, to thle dey, 
still working at low-paying, menial jobs. 

I was surprleed when I learned of the programe that were In place to 
help people like myeelf etrlve to be productive cltliene. When I think 
of the years that I spent believing that there were no reel possibilities, 
for s male non-athlete to attend college, I reellse that we muet do a 
better job of educating our studsnts, end thslr parente, about existing 
opportunities i Opportunltlee that I have availed myeelf of —such ae Pell 
Orante, Stafford and Ferklne Loans, end ths Collsgs Work-study Program- 
offer eubetantlel eeeiettnee. To date, I have received $16,181 in 
financial aid. Without euch help, I would not be here today, eo I thenk 
you for your support of thess fsdsral programs. Other programs, such st 
Upward Bound, Talent Search, and Transitional Year, reech out to Amerlcens 
who eee no light et the end of a very dark tunnel, end meke then aware of 
opportunltlee thet enable them to take pert In the American Dream* 
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I am submitting •• part of ay ttttlmony the policy etetement 
prepared by the Coneortlun of Stete Student Aaaoclatlona and tha 
Aaaoclatad Studtnte of tha Unlverelty of Mlseourl. I went to call your 
At t ant Ion to thraa point • which are furthar davalopad in tha document. 

First, mora Information on college attandanca and financial aid opportuni- 
tiaa must ba providad at tha middle achool and high achool levele. 
It ia my baliaf that tha vary paopla who need tha moat aid in ordar t* 
etfcend collaga do not know about it. Thay do not find out about tha 
aid becauaa thay hava alraady dlemlesed aapirationa of getting a higher 
education by tha tima thay raach high achool. Programa lika Upward 
Bound, Tranaltional Year, and Talant Saarch h*lp "at riek M atudanta hold 
on to dreams of becoming doctora and lawyers, teechere, and buainaaa 
paraona. Early awaranaaa programa also cou?4 help inform academically 
talented etudente who would otherwiee be unawere of theee opportunities. 
Furthermore, theae programa could eid in the recruitment end retention 
of etudente from culturally diverse beckgrounde. This ia especially 
important, for if we realize that children ere our future , then our future 
le culturelly diverse. 

Second, the application process for finenciel eid ie too complex. 
I think anyone who hee gone through the epplicetion proceee will 
acknowledge the complexity of the forma. I underetand that federal 
funding of the progreme le e maaolve undertaking, and I eppreclete tha 
effort that hae thus far gone Into thtr structuring of eligibility 
requlremente. But ae e etudent, 1 must eek thet eimpilflcetlon of the 
proceee be malntelned ee e priority in the fteeuthorltetlon of the Higher 
Educetlon Act. The current application to, and lmplementetlon of, 
Jfinanciel eld programa may actually eerve ee a deterrent to the low 
lncoue famlllae whom the progreme ara dealgned to help. 

Finally, the belence between loene end grente must be eddrseeed. 
Currently, the major pert of federel eld for etudente le in the form of 
loane. If it had not been for lnetltutlonel scholarships, I would hava 
had to go furthar In debt then I em now. There le entirely too much 
emphaele on loans, pertlculerly for someone like myeelf who want a to 
bacoma an alementery teecher. The concept of providing more grants for 
tha flrat two yeere eeema to me to be e wlee philoeophy. My understand- 
ing le that the defeult rete on etudent loane le eubstentlelly higher 
among flrat and eecond year etudente. By focusing etudent loane on 
students beyond the sophomore year, there would be e decreeea In the 
rete of default*. 

Tbeea ere the three point e 1 wanted to make in the time allowed. On 
bahalf of etudente who have benefitted from financial aid, I thank you. 
Thank you for tha opportunity to participate in tha American Draan and 
to acquire that which may not otherwise have been poeaible— a higher 
educetlon. Also, thank you for inviting etudente to participate ia your 
dalib* rations, and thank you for coneiderlng the laeuae I have dlscuaeod 
thla morning. I would be heppy to respond to any quaetlone you may have. 
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5050 Oak Street 
Apartment B3 
Kaneae City, HO 64112 
May 2, 1991 



Nr. Michaal Lance 

Education and tabor Cotanlttee 

too* 535-H2 

Waahington* D.C. 20515 
Daar Mr* Lanca t 

Encloeed, according to tha rulaa aat forth by tha Cotualttee on Education 
and Labor* la a copy of my teatlaony for tha hearing on tha Raauthorliatlon 
of tha Higher Education Act which will ba hald In Kanaaa City, Mlaaourl. 

Thank you for your attention to this natter. 

Sincerely, 





Michael Ryan 
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Chairman Ford. Thank you very much, Michael 
We have a statement by Eric Jensen, who was scheduled to 
appear and couldn't come over today from William Jewell ^^e. 
We have a statement by Bradley Kranda, a student at the DeVrv 
Institute of Technology in Kansas City, and a statement by Brad- 
ford L. Hartzler, Dean of Financial Affairs at the DeVry Institute 
of Technology. Without objection, they will be inserted in the 
record contemporaneous with the testimony we have just heard, 

[The prepared statements of Eric Jensen, Bradley Kranda and 
Bradford L. Hartzler appear at the end of the hearing.] 

Chairman Ford. I want to ask you, Mr. Berger, you said that 
there had been 200 people present at a financial aid meeting here 
in Missouri, and that half of the people who were there said they 
were brand new to college financial aid. How many financial aid 
officers do you have in Missouri? 

Mr. Berger. I would guess, when you stop, and I heard them say 
that there were 103 proprietary schools in the State of Missouri, 
and putting the multiples to it, there would probably oe 400. 

Chairman Ford. Well, then, what I am getting from that is that 
we aren't sitting on the startling edge of the fact that half of the 
student aid officials are brand new. Half of the people who took the 
time to come to that meeting, and part of that motivation may 
have been that they were new. 

That I found kind of startling, because this committee has spent 
a good deal of time trying to convince colleges and universities that 
student aid officers were at least as important as the book store op- 
erators on our campuses. 

We used to catch them off base by talking to groups of university 
presidents and say, "Can anybody here tell me where the student 
aid office is on your campus, and tell me within $10 million how 
much money it brought in last year." 

I got away with that for almost a year, and pretty soon the col- 
lege presidents all around the country would come with a little 
card at the top, and as soon as we would ask them to put up their 
hands, they would put it up because I might call on them. They 
had two things on the little card, they had the address of the stu- 
dent aid office and how much money they got. 

I went to one college to meet with their department heads and 
senior faculty in the Midwest. There was nobody in the room that 
could come within $10 million of how much money had been deliv- 
ered tc that campus that year for students going to the State insti- 
tution. 

What you have talked about here is part of the problem we have 
with our friends on the appropriations committee. We authorize 
these programs, and they say, you people aren't realistic. The 
budget comes up here and cuts these programs and nobodv cares. 
Part of it is wh f he young man says: They don't care, because 
they don't know l are affected. 

If you don't know there is a program out there that would be 
available for your children or your siblings, then you don't get too 
excited if it gets cut back in the budget. 

And if you don't know, as a university person, how important the 
student aid has become to that university's program, then you 
don't care, either. The result is, that compared to other things 
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If we fooled with the price of milk, just a little bit, all of us are 
going to hear from every State in the Union. We fool with farm 
prices in any way at all, we've got Coleman all over our neck. But 
you can do very dramatic things to attack student aid, and a rela- 
tively small number of people get upset. 

During the last reauthorization, we had a secretary who claimed 
that students were getting student aid and then going to Ft. Lau- 
derdale for spring break to play around on the blankets down there 
with their ghetto busters. The only place I saw in the country 
where students were outraged by that was, surprisingly enough, in 
the State of Iowa, which I have always thought of, as coming from 
Michigan, as kind of a calm, easy going State. 

The students there just rose up in anger at the secretary's insult. 
But the rest of the country, and I've got the University of Michigan 
that could have a riot any day of the week for any reason that you 
want to imagine, they weren't complaining up there. 

It sort of went right over the top of their heads that here was a 
serious threat to whether or not they stayed in school. 

So I appreciate the fact that, in a slightly different way, you are 
once again reminding us that if people don't know who these pro- 
grams are designed for, then no matter how well we design them, 
they are not going to get, to them. 

I appreciate hearing from the student's perspective the straight 
out observation that after receiving $16,181 in aid, you look back 
and realized that you were being cheated by the system. For all 
those years that you thought you had to stand in front of that hot 
oven, and that's all you are going to be able to do because you 
didn't have a sports scholarship. 

That said it better than anybody has ever said it to me. Thank 
you very much. 

Mr. Coleman. Thank you. Very briefly, Susan, thank you for 
your testimony. We have worked together on the ACCESS pro- 
gram, and I am delighted that we have another convert, I think, 
over here in Mr. Barrett, who has a rural constituency. 

I was just telling him a little bit about it. We will get informa- 
tion to Bill so that he might be able to implement either on an in- 
formal basis or on some official basis, an ACCESS program for his 
rural youth to make them aware and prepared and hopefully they 
will go into the higher education system in their communities. 

Bob, I noted in your testimony, you are supportive of my idea, 
and I think many of us, I don't want to speak for the Chairman, 
but I know that he is sympathetic to the plight of the middle- 
income families in this country. I hope that you will continue to 
keep us informed through your colleagues in the financial aid of- 
fices throughout th(* country. 

As a constituent, Loretta, I appreciate your desire to go back to 
school and to get an education to better take care of those young- 
sters and yourself. I think that's really why we have designed so 
many of tht»e programs* and why we have to understand that you 
are a non-traditional student, and why we need to know why there 
are non-traditional students, and how we can help them. 

Good luck to you. How many people are in your PACE program? 

Ms. Baylkss. Approximately 1,000. 

Mr. Coleman. A thousand people. 

ERIC ChiJ 



262 



Chairman Ford. Let me correct my dear friend by saying we 
used to call somebody like you a non-traditional student. You are 
becoming much more traditional than people really recognize. 

Mr. Coleman. And is it only at Longview Campus or is it at all 
three campuses? 

Ms. Bayless. It can be extended to all three campuses. We are 
based out of Longview, but other classes can be taken through 
Penn Valley and Maple Woods. And also through the urban areas, 
as well. 

Mr. Coleman. That's probable a good commute for you from the 
north land out to Lee's Summit 

Ms. Bayless. Yes, sir, and it's well worth it. 

Mr. Coleman, [continuing] and I was wondering if you could do 
that at Maple Woods, or not. 

Michael, let me ask you a specific question. You talked about in- 
formation and disseminating it to middle levels in high school. Just 
where would the best place be? Is it in the counselor's office? Give 
us a little more practical idea of what the best way is of grabbing 
kids like yourselves who dropped out. And did this misperception 
that you had to be a big athlete in order to go to school with some 
help financially have anything to do with it? 

Mr. Ryan. There is a program called Upward Bound that I men- 
tioned, and it's one of something called the Trio programs, I think. 
And I've seen it operate on campus within the last few weeks be- 
cause they are gearing up for the summer. 

I've seen a lot of students that are, I believe, in the ninth and 
tenth grade that they bring onto the campus, they live in the 
dorms, over the summer for I think like a 1 month period. They 
take classes on campus. There are students who tutor them, and it 
gets them used to the campus life so that it's not something that's 
really foreign to them. 

I believe it's designed for people who are first-generation college, 
or no one in their family has attended college before. It goes in at 
such a young age that, like, by the time I went to high school, like 
I said, I didn't really see much chance there, because I knew I 
wasn't a great athlete, and I wasn't a straight-A student, so I didn't 
really see that that was something that was going to happen. 

So I wasn't an able student, but a program like that goes in and 
sees people or talks to the students, to their parents, and by having 
that three-way communication, the parent, the student, and some- 
one from the campus or from the program, letting them know that 
there are doors out there, just that little bit is a big help. 

Because, I don't recall ever hearing anything about it, and I'm 
sure that this is probably a new program, but it s much needed. 

Chairman Fokd. Mike, I think Tom's asking something a little 
bit more specific. At what age in your own life and experience 
would you have been most likely to respond in a positive way if 
somebody took the time and talked to you about the potential help 
you could get? 

Would it have been junior high school, high school, or at the 
time you were considering dropping out? 

Where could wc have caught you before you dropped out? 

Mr. Ryan. I think long before that. Probably at least the seventh 
grade, middle school I'm going into elementary education primari- 
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ly for that reason, because 1 know that there are a lot of children 
who grow up with no hope, and I want to be able to be a positive 
role model, be able to point them to positive role models, so that 
they don't grow up with a sense of despair that I saw myself falling 
into. 

So I would say probably middle school, at least. And before that, 
if possible. 

Mr. Coleman. Have you gone back to the high school you 
dropped out of? 
Mr. Ryan. No, unfortunately they tore it down. 
[Laughter.] 

Mr. Coleman. Well, those kids are going somewhere? 

Mr. Ryan. They have been dispersed. But J do go back to the, I 
bel ieve she mentioned alternative high schools. And that was my 
saving grace, was the Lasalle education center, which helps kids 
who have dropped out and have decided, hey, I need some kind of 
at least high school diploma. 

And they helped me. And I go back there to speak for benefits 
and things like that. 

Mr. Coleman. Well, you are an impressive young man. Good 
luck to you. 

Chairman Ford. Mr. Barrett? 

Mr. Barrett. Thank you, Mr. Chairman. 

Mr. Coleman is correct, Susan, you got my attention with your 
project, ACCESS. I would like to have you send me some material; 
I will give you a card. 

Thank you, Michael, and Loretta, very much. I was impressed 
with your testimony, and you two were a couple of people I was 
particularly interested in listening to, and you did answer two or 
three of my concerns. 

Mr. Chairman, I think in the interest of time, and because I 
think you and I have an appointment shortly, I will resist the 
temptation to ask any further questions. 

Thank you. 

Chairman Ford. Thank you. We do have t ) catch a plane back to 
Washington to do what the taxpayers are paying us for. With that, 
I will adjourn this hearing until we meet Wednesday, I believe, in 
Washington. 

[Whereupon, at 11:59 a.m., the subcommittee was adjourned.] 
[Additional material submitted for the record follows.] 
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I would like to thank the members of this committee for 
inviting me to this hearing. I am honored and deeply appre- 
ciative of having a chance to express my views. I am 
currently a senior at William Jewel! College in Liberty, 
Missouri. I will graduate this May with many thousands of 
other college seniors* 

1 have been asked to make comments on college costs an^ 
financial assistance. As the brother of a new under- 
graduate and as a graduate student in law neit year, my 
concerns about financial aid are still quite relevant. 
There are three main issues that I would like to speak 
about . 

First, the importance of government assistance in 
education is vital to the country's moral, economic and 
political strength. To challenge our foreign competitors, 
to remain good citicens and to protect our nation, we must 
invest in higher education. Every dollar spent on financial 
assistance for higher education pays for itself in more 
taxes, increased productivity and avoiding increases in 
unemployment compensation. 

Second, financial assistance is vital to each and 
every student, especially middle and lower income students. 
College tuition is approaching an average of $4,000 for a 
four-year public institution and over $10,000 for a four- 
year private school. College costs have risen at a much 
faster rate than standard of living and irflation in 
general . 

Lower income students are priced out of any real choice 
in college. Middle income students often appear in better 
shape, but often they are not in any better position. 
Without government assistance, most middle income students 
could not attend college. 
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I am a good and unfortunate ly typical example, I have 
attended William Jewell all four years of my undergraduate 
studies. During my freshman and sophomore years , I 
received some loans, but little in grants. Luckily, Hilliam 
Jftwoll rewards some students with scholarships • I was able 
to debate to help pay my way* 

My parents worked extra hours to help pay for my 
schooling. I worked extra hours all summer to earn money 
for school, still, my parents had to take extra loans for 
me to attend school. He made it, but barely. I know 
students who muit auit school because the money is just not 
available for everyone who needs it. After the death of my 
father during my junior year, 1 was able to qualify for a 
Pell Grant and other need-based assistance. Without this 
aid, I would have had to quit college. I am grateful for 
this help and hop« to someday repay my school to help others 
go to college. 

The third point I would like to make is suggestions 
about financial aid. The formula; that figure financial 
aid need some readjustment , Home equity is given too much 
value while cash flow and cost of living are given too 
little weight. Just because your mother and father have a 
large house or land does not mean that they have the cash 
needed to go to school. Overall, student and societal needs 
must be balanced and currently student aid must be balanced 
more toward the student. The Federal Loan Programs seem to 
be running better and loan defaults will hopefully fall in 
the future, The Work study Program is also a great program 
that gives students direct work benefits and job skills 
while making money for school ♦ 

The real change needs to take place in the area of 
grants. Either increases In grants must be funded by 
increased tasea or by budget cuts. Members of congress must 
have the strength to enact cuts in wasteiul programs in all 
districts including their own. This reality is the only way 
our country will be able to send everyone to school who 
deserves to go to school. 
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William Bennett, before he became Drug Csar, was the 
Secretary of Education aa you're aware. He once aaid that 
■tudenta muat not look to the government to finance their 
new care and itereo-?. Very few do. I think that every 
atudent that I am acquainted with knows that aome atudents 
oannot go to college because of a lack of money, deepite 
the effort! of financial offices, administrator and public 
official!. The tea! power ia the power of the purae which 
you control. X hope that thia comment will help you realite 
that the budget for post-secondary education needs your 
attention and support. 
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Good morning Congressman Coleman and thank you for the opportunity to 
speak to you today on the importance of financial aid from a student's 
perspect ive . 

I am Brad Kranda, a graduating senior at DeVry in Kansas City. In June 
I will receive my Bachelors of Science in Electronic Engineering 
Technology. My grade point is 3.88 on a 4.00 scale. After graduation 
I have accepted a position with G E Medical as a field engineer. 

Thp receipt of federal student financial aid has been very important 
to me being able to reach my goals. While at DeVry I have worked two 
separate jobn. I work 6-8 hours a week as a faculty assistant, in the 
College Work Study program, in addition to 10-16 hours a week as a 
Grading Coordinator. I have received the following forms of financial 
aid while attending Devry; 

o College Work Study 

o Stafford Loans 

o Perk ins Loans 

o SLS Loans 

I will be graduating with a Stafford losn indebtedness of $13,250 
Perkins indebtedness of $3,000, and a SLS indebtedness of $6,900. My 
estimated monthly payments will be $160 for my Stafford, $30 for my 
Perkins, and $100 for the SLS, or a total of $290 per month. 
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While I understand the need for self help, I also believe that was it 
not for the federal aid that I received, I would not have been 
financially able to continue my education. The income that my wife and 
I make only covers our daily living expenses. 

Attending DeVry has been one of the best choices that I have made. A 
lot of top quality companies come to DeVry because of the excellent 
education the students receive, DeVry's programs are accredited by the 
same agencies that accredit similar programs at other colleges and 
universities. As I told G E Medical when asked "why DeVry?", I told 
them because of the good reputation DeVry has out in industry for 
producing atudents that know what they are doing. 

Again, if I was not able to receive the federal loans to continue my 
education, I feel that not only would V not be sought after by G E 
Medical but, other company doors would not be open to me either. With 
the cost of higher education where it is today, federal grants and 
loanb are a key part in students being ,\ble to continue their 
educat i on . 

I would like to way thank you to the congress for providing students 
with access to quality higher education through the Title IV student 
assistance prograran. 

Thank you. 
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~"ood morning. Thank you Congressman Coleman for the opportunity to 
speak on behalf of the students of DeVry Institute of Technology as we 
all work to reauthorize the Higher Education Act. 

1 am Brad Hartzler, Dean of Financial Affairs at the DeVry Institute 
of Technology campus located in Kansas (-ity, Missouri. 

We have provided education to the citizens of Missouri and the 
surrounding states for over 50 years. Today, we are educating 1,598 
students in degree programs at the bachelor's and associate degree 
level in electronic engineering technology, computer information 
^vatems, telecommunications management , accounting, and business 
operations. We also offer and associate degree for t.hH electronic 
technician. Through our Keller Graduate School of Management 
branches one located on the DeVry campus and the other in downtown 
Kansas cMty, we offer a master's in business administration. 

heVry Institute and Keller (Itaduate School are accredited by the 
Commission on the Institutions of Higher bducalion of the North 
Central Association of Colleges and Schools. 

focus this morning is on two areas. First, the equal treatment of 
students attending eligible institutioni ' postsecondary education 
and the escalating grant/loan imbalance. 
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AGE 2 (Continued) 

Our nation's students deserve student aid programs and a student aid 
delivery system tha'.. provides then with access to the quality 
• institutions of their choice regardless of tax structure. We must 
also protect students from those who would abuse or misuse federal 
dollars. This can be accomplished by the \m\>) ementat i on of 
performance based rules and regulations applicable to all 
institutions of higher education regardless of sector. 

America's students directly benefit fluiu federal student financial 
aid funds. Th-sc funds should be used to support qualified students 

.rolled in quality educational programs at a variety of higher 
education institutions in this country without regard to the sources 
of funding of the institution. 

U.S. students pursuing post secondary education deserve equal 
treatment. No student should have less access or choice based on 
hi H or her choice of an authorized, accredited, and eligible 
institution of higher education. For this reason, DeVry does not 
support any attempt In establish separate laws or regulations based 
on Institutional sector. 

In this regard, we helieve that all institutions of higher education 
should be held accountable for the sound administration of their 
educational and financial aid programs and we support efforts made 
by the Congress and the administration to ensure accountability and 
integrity in higher education programs. 
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AGE 3 (Continued) 

Moving on t he the grant/loan imbalance, when I ho I'el 1 Grant program 
first began i it. wan expected to be the floor - of federal .student, aid 
programs, In the past ten years, however, the program has failed to 
keep up with the cost of education ami today makes up only one-third 
of a student's financial aid package rather than the three quarters of 
n decade ago. The effect has been that the Guaranteed Student L.oan 
program, which had been denigned as a loan of convenience for middle 
income students, has become a loan of necessity for most students, 
including the very low income. 

<udent loan defaults arc in no ama 1 i measuie directly related to 
t he erosion of the Pell (irant dollar'. The \ a I ue of the l J e I I Grant, haa 
eroded to a point wher .* it can no longer arhiew the goal of access 
a.s initially intended. We believe thai I lien is a n»cd t o treat e a 
true Pel! Grant entitlement at least tor the first two years oT study 
in order to reduce financial barriers for low and middle income 
students, to increase minority access, to improve students 
persistence, to lower- the rust of student loan default, ami to raise 
t hi* number of product i ve tax paying cit i/ens. 

• believe that the mixture of grants and loans si on Id be based on 
two factors - family income and year in school. l J ut simply, lower 
income student a in their first and second years should receive higher 
grant packages while loans should become a greater portion of Mie 
package as the student persists. Correcting this imbalance between 
grants and loans must be a priority of this reauthorization. 
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'AGE 4 (Continued) 

Finally, according to Barbara Holmes of the Education Commission of 
the States - "if the country is to sustain a place of significance 
in a global economy, and educated workforce drawn from all segments 
of society and educated to a level higher than that of the current 
work force Is a koy ingredient. To accomplish this, the funding and 
delivery and accessibility to quality education need to be examined in 
light of work force requirements and the nation's economic development 
needs * " 

jV ry believe* that a diverse and responsive system of higher 
education is necessary to meet the needs of America's students, 
employers nnd the general citizenry. 

Thnnk you^ 



BHO5031 l .nor 



27;; 



275 



Reauthorization of the 
Higher Education Act of 1965 



Policy Statement 



f&0 



Prepared by 
A Consortium of State Student Associations 



January 1991 



27:) 



276 



Reauthorization of the 
Higher Education Act of 1965 

Policy Statement 

Student Aid 

A. Applying for Student Aid 

1) Application Process 

It is clear .he process of applying for federal financial aid is very complex and 
confusi g ^cJnXLiaTai appi-caucc deliver system should be resu^ured ,n 
oX u, make it "user friendly." The m»n god, of the apptic*™ process "hould be 
fairness and encouragement of access to higher education. 

For example, first generation college students could have problems because their 
do not have experience in completing complex applications. A more s.mple process 
would encourage more low-income students to apply. 

2) Application Form 

A single form that can be used by all post-secondly students applying tor faieral a.d 
should be required by Congress. Inferences in forms should be carefully stud.ed and 
iZHbut no, « the^pense of qui* Stud*, representatives as, a, parents and 
other interested groups should be involved in bdpinfc higher education officials develop the 
application form. 

The process of replication should also be reviewed- It is clear that a shorter, 
submental form could be used for students who are reapplying for financial ass. stance. 
TO^treamlining could cut down on rework, avoid duph<*tiona and maximize the 
limited resources at every level of the student aid process 

3) Cost of Application 

IT* tree, cornmon application form for federal student aid should become a reality 
immediately. Tfw processing of the forms should be free to all students as well as 
nstitutions to ens^rne*, The U ii. Department of Educate should take a leadership 
role on this important issue and work with Confess and the Advtsory Committee on Stuck , 
KnaiKial Assistance Congress should also safeguard the process so that a ircc fonn is not a 
reason to increase cr MS to students in other areas. 
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t On Need Analy* and Delivery Systena (SON AOS) 

The Advisory Oonantoee on Student Ruanda! Assistance created this subcomrruttee to 



key priorities include: 

1) dramatic rin^Ufkaboo for the tow^-income families (eg.. AJFDC 
families) and investigation of increasing the income cap for 
simplified need analysis; 

2) trwrCAighexanamuion of the annual reappUcation process to identify 
technological or prcframrnttic means for simplifying and 
streamlining; and 

3) assurance that simplification will neither harm nor 

be harmed by stale and institutional information requirements 
connected with campus-based student aid or external social 
service programs, 

Low4m»me Families 

Very often, non-tiamtional populations have had problems interacting with a Urge 
bureaucracy. Efforts should be made to nuke the system "user friendly" and to help people wbc 
have problems urrferstanding the process. Families below a certain income level should be 
exeinpted from need analysis, Tliis would help encourage k>w-incornc t minority, and 
disadvantaged populations to attend post-secondary institutions. We believe alternatives should 
be considered for fiuntlies with an annual income below $20,000. 

Independent Student Status 

It is clear the current definiDon of an independent student is not realistic. Criteria for 
professional judg* nent by student aid administrators should be defined clearly to prevent abuse 
and protect both ittidents aid financial aid ad^ Independent student status should be 

reverted to a similar standard that was used prior to 1986. This would change the requirement 
from 24 years of a ge or two years of fi nancial uvlcpendence to two years of financial 
indcrxridence. We encourage liberalized independent status requirements. 

Cost of Attendance Calculation 

Congress should work to create a uniform Cost of Attendance Calculation for all Title P 
programs. This would limit confusion and consider education costs that often differ depending 
on individual student needs and the institutions they attend. Congress should cre:ite one need 
analysis for all Title IV programs. This would eliminate unnecessary paper work and save 
resources at every level of the process. 
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Coom« .hould be « wcorri a. «Wortu-g low wiuon to encourc* *x*u » mgher 
^^Jl rt« <rf attend**- W tewaid. inMitutfona f« SocieaatojWstwn 

SS-^JT»Sck»* however, the c*«n. Oiaacfel aid formula c.w™ 
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Self-help 

Students from rnkkfle-tneome families should be given greater access to loan and work- 
study programs. The Stafford Loan program should be expanded to include mom middle- 
income families, while the Perkins Loan program should be expanded as an option for 
lower-income loan recipients. Overall, the goal should be to provide fixed-rate, subsidized 
loans to students who can begin loan payments nine months after graduation. The federal 
government, financial aid offices, and other appropriate agencies should publicize deferral 
options and simplify the process for obtaining deferrals. 

We oppose the following two positions of the National Association of Student Financial 
Aid Adimnistralors (NASFAA) from the document, Preliniinary Recorroncndations from 
NASFAA's Task ftrce on Reauthorization: 

• #21. Require co~ si givers for til undergraduate Stafford Loans. 

- #24. After the applicable grace period, establish a 9 percent interest rate for four years, after 
which loans would revert to the market rate of interest (9 1 Day T-Bill rate plus 3.25 
percent). If the market rate goes below 9 percent, the interest rate would remain the 
same and the surplus would go to help offset default costs. 

We approve of the five positions below: 

• #20. Continue loan ineligibility for less than half time students. 

• #22. Create an incentive for employers to repay student loans on behalf of their employees. 

< #26. Lncreue annual Stafford Loan maximum to $4,000 for first- and second-year students, 
$6, (XX) for third- and fourth- year students with an undergraduate aggregate maximum of 

Increase annua) graduate maximum to $10,000 with a graduate aggregate 
intximum of $50 /XX). The tori! Stafford Loan aggregate maximum would be $76,000. 

• #27. a. Simplify deferment provisions by esubiitmng u^ee oV;femient categories, those being: 

1) an inacbooJ aeferment for full- and part- time attendance (presumes elimination of 
parental deferment far dependent students); 

2) an unemployment determent for up to two m; and 

3) a temporary total disability deferment for up to three years. 

• #27. b. Rescind the current requirement dial a student enrolled on a half-time basis must 

bovTow again in order to obtain a aeferment 
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Community Service 

Loan forgiveness amVor deferral for national service should be revived for :hc nation's 
well-being Undergraduate and graduate students who make sacrifice* to help society should 
not be discouraged by a laiie debt burden. However v mandatory community service should 
never be a prerequisite for federal aid as it would discriminate against low-income Americans 
and those who cannot afford to volunteer their time Community service should be strongly 
encouraged to benefit students and communities. 

Support for Graduate Education 

The federal government should increase grants to graduate students. Graduate 
enrollment his declined significantly in recent years. This trend must be reversed. 
More minorities and women should be encouraged to further their studies beyond a 
baccalaureate degree, particularly in areas in which they are historically 
under-represented. 

Additionally, increasing loan limit3 in the Stafford Loan Program for graduate 
students would be beneficial. This would keep the cost of borrowing reasonable, and 
keep debt at a manageable level because students would not be forced to secure 
high-interest bank loans when funds are depleted. Increasing d>e deferment period 
should also help students who cannot afford loan payments during training periods 
in certain careers. 

Veterans Educztional Outreach Programs 

Although this program is poorly funded, it has been beneficial to many students. 
The small amount of funding often deters institutions from participating in the program. 
Increased funding to programs should encourage participation from new institutions and 
institutions that have small numbers of participating veteran students. 

Income Contingent Loan (ICL) 

In an effort 'o maximize loan dollars available for programs most beneficial 
to students, ICLs should be discontinued as one of the federal loan programs. 
ICLs result in increased borrowing costs for students because interest accumulates 
significantly over the duration of loan repayment. In addition, ICLs create a tremendous 
amount of administrative work for both institutions and the government. 
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O. Proprietary Institutions 

Profit-making institution! have significantly increased their share of student aid dollars. 
The iharc of student aid dollar* to traditional universities and colleges has decreased 
significantly while enrollments have increased in recent years. Separate student tid programs 
for profit-making institutions and traditional colleges need to be implemented after proper study 
and input from all groups. This would allow a fair, equitable distribution of the limited student 
aid dollars. Because profit-making proprietary institutions offer programs of instruction without 
regulatory or formal accreditation processes, the potential exists in this program for abuse of 
both federal aid programs and requirements for student recipients. Efforts must be made to 
introduce consumer-protection measures to assure quality and integrity at profit-making 
proprietary institutions. 

P. College Work Study 

Students who use the work-study program should be able to continue to use their funding 
lo work in non-profit organizations. All work-study students should be paid the federal 
minimum wage or more and should be exempt from a training wage. Work-study eligibility 
awards should reflect the amount of net federal work-study funds a student may earn rather 
than gross wages. No further decreases should take place in the federal share provided under 
this program, and increasing the governments share back to 80 percent should be considered. 

Q. Promotion of Student Aid 

The purpose of federal financial aid programs is to improve access to higher education 
for low- income students. It is strongly encouraged that the federal government should advertise 
federal financial aid (Pell Grants, Stafford Loans, college work study, etc.) as an option aside 
from military service (GI Bill programs) for low-income students in an attempt to subsidize their 
education. 

II. Libraries- Title II 

Funding is needed to improve and maintain Ulcary collection! Students who attend 
under-funded institutions suffer because of the condition of library collections. Congress should 
encourage institutions to share library resources to better serve students and the community. Better 
libraries would also help improve graduate education where libraries play a critical role in program 
quality. 

III. Institutional Aid - Title III 

The funding formula should be changed to include smaller, historically African -American 
college* and universities that .ire unable to gel larger increases in grants when appropriations increase 
Au! to these institutions is critical because smaller institutions ohen have greater (manual pressures 
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.V. Facilities- Title VII 

Many campuses have critical infrastructure needs. Levels of funding should be increased to 
meet these needs and provide quality buildings and facilities for institutions and students. Renovations 
involving health, safety, and physical accessibility issues should be given priority. The umel.mii 
between loans should be reduced from 10 years to five years for coiieges and universities. This would 
^ve institutions with critical space needs the resources they need to respond to student demands. 

V. Teacher Education - Title V 

Better funding and coordination should be provided for this collection of five, related but 
disjointed teacher education programs. Currently, the appropriation is about one-third of the 
authorization in Fiscal Year 1989. Increases will help teachers and administrators at a time when 
professional development and training are in great demand. A new program should be considered to 
help encourage minority teacher rccruiuncm. It is further recommended that Congress investigate the 
possibility of creating a teachers' corps program in which federal funds can be used by states to 
encourage post-baccalaureate students to teach in at-risk schools. This could serve as a possible avenue 
for loan repayment. 

VI. Fund for the Improvement of Post-Secondary Education (F1PSE) 

Studying higher education is an important function and should be encouraged through agencies 
like F1PSE. Continued development of FIPSE and increases in grants available to study important 
issues in post-secondary education is encouraged. Congress should involve students in decision 
making at all levels and encourage student organizations to develop proposals for funding by FIPSE 

VIL Outreach Efforts 

Outreach efforts which will address retention of students at an early age (before high school) 
and prepare a diverse work force must be developed. When creating outreach programs, Congress 
should encourage the following: 

1) create incentives to train and educate a diverse work force through grants to education 
agencies and institutions; 

2) increase the number of qualified teachers through scholarships and loan forgiveness 
with funding directed to minority and low-income students and institutions; 

3) utilize the talents of college students when helping at-risk students; and 

4) develop funding (or academic partnership programs rvtween post secondary 
and K - 1 2 instihilions 
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A Consortium of State Student Associations 



Arizona Students' Association 

Colorado Student Association 

Illinois Student Association 

United Students of Iowa 

Associated Students of Kansas 

Michigan Collegiate Coalition 

Minnesota State University Student Association 

Associated Students of the University of Missouri 

Nebraska State Student Association 

Washington Student Lobby 

United Council of the 
University of Wisconsin Student Governments 



Major campuses participating but not represented by stale organizations: 
Indiana State University Student Government Association 
Northwest Missouri State University Student Association 
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